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1 REAL PARTY IN INTEREST 

The real party in interest is the applicant inventor. 



2 RELATED APPEALS AND INTERFERENCES 

There are no related appeals nor interferences which will directly affect nor be directly 

affected by nor have a bearing on the Board's decision in this appeal. 



25 3 STATUS OF CLAIMS 

Claims 1-19 are pending. Claims 1-19 stand rejected under 35 USC 102(e) over 

MCGOVERN et al. Claims 9-12 and 16-19 stand rejected under 35 USC 1 12, second paragraph. 



4 STATUS OF AMENDMENTS 

There are no pending claim amendments. 
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5 SUMMARY OF INVENTION 

5.1 The Prior Art 

This invention relates to headhunting on the internet. 

The prior art includes various data bases where job openings can be listed and candidates 
can submit resumes. This art includes non-computer art such as newspaper and radio help- 
wanted ore help-available classified advertisements. The art also includes computer based things 
like internet based job-opening bulletin boards or resume data bases. Examples include Robert J. 
MCGOVERN, United States Letters Patent No. 6,370,510 and the various "Other Publications" 
cited therein as prior art (e.g., www.monsterboard.com, www.hotjobs.com, 
www.careermosaic.com, www.futurestep.com). The computer-based art, however, has 
functioned simply as electronic analogs of the non-computer art, broadcasting information on 
current job openings and accepting resumes from candidates who are actively seeking 
employment. 

For any job opening, however, many potentially excellent candidates may not be actively 
15 seeking employment when the job becomes available. Thus, these candidates will not 
necessarily get the information posted in the employment classified ads or the various internet 
job sites. Further, because these potentially excellent candidates may not be actively seeking 
employment, they may not circulate their resumes widely - if at all. Saliently, all of the prior art 
requires a potential candidate to search job openings (in the newspaper classifieds, fo- example, 
or the internet job sites), write a resume, and then submit the resume to a newspaper or internet 
site for s torage in a data base and review. Potential candidates who do not do this, do not show 
up in the prior art resume data bases. Thus, employers never get a chance to consider these 
candidates. This is unfortunate, because the very best candidates often are not currently seeking 
employment, and thus never get considered when a particular job becomes available. These 
candidates will not necessarily search the information posted in the employment classified ads, 
nor the various internet job sites. Further, because these potentially excellent candidates may not 
be actively seeking employment, they may not have a resume. 

The claimed invention solves this problem. Rather than forcing a candidate to actively 
seek employment, the claimed invention can actually search for and find potential candidates - 
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even candidates who are not actively seeking employment, and do not have a resume. That's 
why Mr. REUNING calls his invention a "candidate chaser" - it chases good talent down, rather 
than waiting for good talent to find it. Thus, in contrast to the prior art, the claimed invention 
dispenses entirely with the requirement for a resume , a resume database, and a user interface 
required to ease resume entry into the database. Unlike the prior art, the claimed invention can 
work without these structures at all. 

How the claimed invention does this, is summarized in the Specification at page 5, lines 
2-13. The invention (a) locates Internet web postings that contain operator specified keywords 
(e.g., Boolean search terms); and (b) from those web postings, extracts the e-mail address, so that 
(c) an e-mail may be sent to the extracted e-mail address, advertising a given specific job 
opening. The claimed system does not require candidates to post resumes. Rather, the claimed 
system can "reviewf] data contained on Internet web sites, newsgroup postings and other data 
sources that may exist ... on the net." Specification at 5, lines 16-21. 

The process is described in the claims. Claim 1 reads: 

1. A system for locating an individual with specifically defined professional 
qualifications, the system comprising: 

a. a filter that can search a web page to identify in said web page the presence 

or absence of specifically defined professional qualifications, and 

b. an e-mail address extractor that can extract an e-mail address from said web 

page. 

Thus, the claimed invention entails two elements - a filter and an e-mail address extractor. 
These elements are put together to make a novel combination. This new combination achieves a 
result qualitatively different than that achievable using prior art approaches. 

5.2 Conclusion 

This case was originally filed in 1996. The prosecution history for this case has 
addressed dozens of patent and non-patent references. See REUNING, S.M., U.S. Letters Patent 
No. 6,381,592 (copy attached). The issues raised in this appeal were already resolved during 
prosecution of the parent application. 

In prosecuting the parent patent, the Office raised a rejection based on Robert J. 
MCGOVERN, filed 8 May 1997. In response, the Applicant filed a Rule 131 Declaration 



Stephen Michael REUNING, Candidate Chaser 

Serial No. 09/897,826 
Examiner Samuel G. RIMELL, Esq., Group Art 2175 

antedating MCGOVERN's effective filing date. The Office accepted the Declaration without 
objection, and withdrew the rejections based on MCGOVERN. 

Further, the Applicant filed a Preliminary Amendment, explaining why MCGOVERN 
fails to teach certain claim elements. The Office accepted these Remarks without objection and 
withdrew the rejections based on MCGOVERN. 

In explaining its decision to allow the parent patent, the Office issued a NOTICE OF 
Allowance (29 June 2001). That Notice explained, in the "Reasons for Allowance," why the 
subject matter claimed in this pending continuation application is patentable. 

Now, the 21 August 2003 Office Action (indeed each of the three Office Actions 
issued in this continuation case) rejects the claims based on references already conceded by the 
Office to be inapposite, and on factual assertions already found by the Office to be incorrect. 

These rejections should be reversed as a matter of fact because they are factually 
incorrect. The rejections must be reversed as a matter of law because they are illegal. 

6 ISSUES 

6.1 The Issues Presented 

The issues presented in this case fall into two classes: anticipation by MCGOVERN, and 

alleged vagueness under Section 1 12, second paragraph. 

6. L 1 Prior Art Issues 

Whether the Office may reject a claim based on a reference antedated by a Rule 131 
Affidavit? 

Whether MCGOVERN teaches "an e-mail address extractor that can extract an e-mail 
address from said web page"? 

Whether MCGOVERN teaches "a filter that can search a web page to identify in said 
web page the presence or absence of specifically defined professional qualifications"? 

Whether the Office's factual concessions in its Notice of Allowance precludes the 
Office from later contesting those facts? 
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6.1.2 Section 112 Issues 

Whether the Office Action has pled a prima facie case that the claim terms "advanced 

natural language screening technology" and "as many linking levels as desired" are vague? 

Whether issuing the claims of a parent patent constitutes a finding that the claim terms 
used are not vague under 35 USC 1 12, second paragraph, when those claim terms are copied into 
a continuation application? 

Whether granting a Petition to Make Special based on "rigidly comparing" the 
application claim to an allegedly infringing device, is a concession that the claim is clear enough 
to "rigidly compare" to an allegedly infringing device, and therefore not vague under 35 USC 
1 12, second paragraph. 

Whether rejecting a claim over prior art is a concession that the claim is clear enough to 
compare to the prior art, and therefore a concession that the claim is not vague under 35 USC 
112, second paragraph? 

Whether a claim can be rejected under Section 1 12, second paragraph where the Office 
Action does not propose any "improved mode of definition" for the disputed claim term? 

6.2 The Reference Relied on by the Examiner 

The Examiner relies on Robert J. MCGOVERN et ai, United States Letters Patent No. 

6,370,510 (copy enclosed). MCGOVERN discloses a data structure for storing resumes, while 
the claimed invention requires none. MCGOVERN discloses searching this jpume data 
structure to find potential candidates; in contrast, the applicant discloses a way of searching the 
Internet to find potential candidates, without using a data base of job openings or resumes at all. 
MCGOVERN is simply newspaper classified advertising, put on-line. MCGOVERN requires an 
on-line job opening data base, requires the applicant to review this data base , and requires the 
applicant to submit resume data to a resume database. The claimed invention does not. 

MCGOVERN does not teach each of the claim elements. The Office said so, during 
prosecution of the parent application. The Office now takes the position that its own factual 
finding should be binding on the Applicant, but not binding on the Office. This position is 
creative, but is not new - the Supreme Court has already reviewed this position, and concluded 
that it is illegal. 
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7 GROUPING OF CLAIMS 

The claims are each separately patentable, as explained in the following Argument. 

8 ARGUMENT 

We address the prior art rejection over MCGOVERN first. Second, we address the 
Section 112, second paragraph. 

9 THE REJECTIONS OVER MCGOVERN 
Claims 1-19 stand rejected over MCGOVERN. The rejection must be withdrawn 

because (1) the Office has already found that the Applicant antedates MCGOVERN, and (2) the 

Office has already found that MCGOVERN fails to enable certain claim elements. We address 

each in turn. 

9.1 The Applicant has already antedated MCGOVERN 

This application is a continuation of parent patent application Serial No. 08/984,650. The 

parent application was rejected over MCGOVERN, U.S. Letters Patent No. 5,978,768, filed 8 
May 1997. 

In response, Applicant filed a Rule 1.131 Declaration (14 July 2000) (copy enclosed). 
The Office accepted this Declaration without objection. Cf. Manual of Patent Examining 
Procedure § 602.03 ("In the first Office action the examiner must point out every deficiency in 
a declaration or oath and require that the same be remedied."). The Office accordingly withdrew 
the rejections based on MCGOVERN. 

Here, the Office rejects the application based not on MCGOVERN's earlier patent, but 
his later continuation patent (U.S. Letters Patent No. 6,370,510, copy enclosed). This patent is a 
continuation of MCGOVERN's earlier '768 patent. As such, it has the same effective filing date 
as the parent patent - 8 May 1997. This date, however, was antedated by the Applicant in its 
Rule 1.131 Declaration. Because Applicant has already antedated MCGOVERN's filing 
date, neither the earlier parent nor a later continuation application is eligible as prior art, as a 
matter of law. Thus, as a matter of law, the rejections based on MCGOVERN must be 
withdrawn. 
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9.2 MCGOVERN does not teach a 
"filter that can search a web page" 
Assuming that MCGOVERN were available as a reference, the Office has already 

concluded that MCGOVERN fails to teach either claim element. Claim 1 reads: 

5 LA system . . . comprising: 

a. a filter that can search a web page to identify in said web page the presence or 
absence of specifically defined professional qualifications, and 

b. an e-mail address extractor that can extract an e-mail address from said web 
page" 

10 

Claim 1 thus requires, "a filter that can search a web page to identify in said web page the 
presence or absence of specifically defined professional qualifications." MCGOVERN does not 
teach this. The Office Action fails to allege otherwise, and the Office is estopped from so 
doing. 

15 9.2.1 The Office Action fails to allege 
that MCGOVERN teaches "a filter 
that can search a web page " 

The Office Action says that MCGOVERN "discloses a filter (col. 18, lines 51-67) in 
which a company employee (the hiring contact) can use a filtering program (search program) to 
20 search the specific resumes in the database." Office Action at 3 (21 Aug. 2003). The Office 
Action is correct: MCGOVERN teaches a filter that can search a database . MCGOVERN does 
not teach a filter can search a web page . Because the Office ACTION fails to allege that 
MCGOVERN teaches "a filter that can search a web page ," the Office Action does not plead a 
prima facie case that MCGOVERN discloses claim element a. 

25 9.2.2 The Office is estopped from arguing 
that MCGOVERN teaches ' -a filter 
that can search a web pa2e " 

This issue was addressed while prosecuting Applicant's parent application. While 
prosecuting Applicant's parent application, the Office made of record MCGOVERN's parent. 
30 Applicant pointed out that MCGOVERN does not disclose a system involving getting 
information - by filtering, extraction or otherwise - from a web page. Applicant expressly asked 
the Office to identify any objection to this factual assertion: 
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Applicant believes, however, that the [Rule 131 Declaration] is unnecessary, as 
the explanations given above fully distinguish McGovern from applicant's 
claimed invention. Accordingly, if the Examiner concludes that reliance on the 
Rule 131 Affidavit is necessary to allow the claims, applicant respectfully 
requests that the Examiner expressly explain why, in the next Action. 

Preliminary Amendment at 6-7 (24 July 2000) (copy enclosed). In response, the Office 
neither explained why it needed to rely on the Rule 131 Declaration, nor identified any objection 
to the assertion that MCGOVERN fails to teach "a filter that can search a web page." Having 
acceded to this factual assertion in the parent case, the Office is respectfully believed estopped 
from contesting it now. 

9.3 MCGOVERN does not teach an "e- 
mail address extractor that can extract 
an e-mail address from said web page" 
Recall the language of claim 1; it reads: 

1. A system . . . comprising: 

a. a filter that can search a web page to identify in said web page the presence or absence 
of specifically defined professional qualifications, and 

b. an e-mail address extractor that can extract an e-mail address from said web page 

MCGOVERN fails to teach "an e-mail address extractor that can extract an e-mail address from 
said web page." Rather, MCGOVERN discloses a system involving manually typing in (not 
automatically extracting) e-mail addresses. MCGOVERN says, "enter in the spaces provided on 
the screen display 220 the Internet e-mail address of the person to which the resume is to be 
sent." MCGOVERN at col. 17, lines 59-66. MCGOVERN requires the operator "enter" e-mail 
addresses, perhaps with the aid of an address book. See MCGOVERN at screen display 220. 
MCGOVERN does not disclose extracting e-mail addresses from a web page. 

Similarly, MCGOVERN does not disclose a system involving getting an e-mail address - 
by extraction or otherwise - from a web page. MCGOVERN's addresses need to be individually 
sent to or input into the database. The Office Action agrees with this; the Office Action at 
page 3 explains, "McGovern et al. discloses a system in which job seekers voluntarily submit 
resumes to a company web site and which is subsequently stored in a company database (col. 17, 
lines 23-23)." 
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The Office Action then says, however, "The system of McGovern et al. further 
discloses an e-mail address extractor (col. 18, lines 24-35) in which the company computer will 
extract an e-mail address from its database and use that address to send correspondence to the job 
applicant who submitted the resume." This factual assertion is both inapposite and incorrect. 
5 This is inapposite because Office Action says MCGOVERN teaches obtaining e-mail 

address data from a database , not obtaining e-mail address data from a web page . 1 The Office 
Action fails to allege that MCGOVERN teaches "an e-mail address extractor that can extract an 
e-mail address from said web page. " 

The Office Action is incorrect because the text cited by the Office Action 
10 (MCGOVERN, col. 18, lines 24-35) does not teach extraction. The text says, "a screen display 
240 as shown in FIG. 55, with the e-mail address of the candidate automatically appearing in 
the 'To: 1 section" This does not teach extraction from a web page, nor extraction from anything 
else, nor mention "extraction" at all. 

10 THE 112 SECOND PARAGRAPH REJECTIONS 

15 Claims 9-12 and 16-19 stand rejected under 35 USC 1 12, second paragraph. The Office 

Action argues that the terms "natural language screening" and "as many linking levels as 
desired" are vague. 

These rejections must be reversed, because the Office has already found these terms 
statutory. The rejections should be reversed, because they are factually unsupported. 

20 10.1 The rejections must be 

reversed because the Office 
has already conceded the 
disputed terms are not vague 
The rejections must be reversed because the Office has already found the disputed terms 

25 statutory. The immediate application is a continuation of Stephen M. REUNING, U.S. Letters 

Patent No. 6,381,592 (copy enclosed). The '592 patent contains the claim term "natural 



1 C/: The term of art for obtaining data from a preexisting data structure or database is "retrieving," not 
"extracting." 
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language screening." This claim term is statutory, because it is recited in issued patent claims. 
Because this language was found statutory in the '592 patent, the Office cannot now object to it 
in the continuation application. 

Furthermore, Applicant filed a Petition To Make Special based on infringement. The 
5 Petition notes that the infringing system "uses advanced natural language screening 
technology." Petition To Make Special at 4, line 6-7 (15 Feb. 2000) (copy attached). In 
reviewing the Petition, the Office reviewed "a rigid comparison of the alleged infringing 
device, product or method with the claims of the application" Decision on Petition To Make 
Special 1f 2 (22 Mar. 2000) (emphasis added) (copy attached). A "rigid comparison of the 
10 claims" requires, de jure, that the claims be clear. E.g., In re Steele, 305 F.2d 859 (C.C.P.A. 
1962) (claims cannot be compared to prior art references based on a speculative claim 
interpretation). Here, because the Office granted the Petition, the Office must have found the 
claim language not vague. 

10.2 The rejections are factually unsupported 
15 The Office bears the burden of establishing a prima facie case that the disputed terms are 

vague. The Office Action has not done this. To the contrary, the Office Action explains the 

clear meaning of the disputed terms. In so arguing, the Office Action establishes a prima facie 

case that the terms are clear. 

The Office Action says the phrase "as many linking levels as desired" means 

20 "encompass one level, multiple levels, or no levels at all." Office Action at 2 (12 June 02). 
The Office Action says this "is broad enough to allow for extraction of e-mail from zero 
linking levels." Id. at 3. This is correct. Similarly, the Office says that in natural language 
searching, "the keywords are natural language, the iterative search engine performs its query 
processing based on a processing of natural language." Id. at 3. This is correct. The Office 

25 Action thus establishes a prima facie case that the disputed terms are clear - not vague. 

Furthermore, the uncontroverted factual record in this case shows that the phrase 
"advanced natural language screening technology" is understood in the art. For example, the 
web-site for WebHire, Inc. says "It uses advanced natural language screening technology to 
filter out non-relevant information, while uncovering the resumes other research tools miss." See 
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Petition To Make Special at page 4, line 6-9 (italics added). This evidence shows the phrase 

is understood in the art. This evidence - the only on-point evidence of record - shows that the 

phrase is understood in the art. 

Furthermore, as part of establishing a prima facie case, the Office bears the burden of 

5 proposing alternative language which would be more clear than the disputed term: 

In cases where a sound rejection on the basis of prior art which discloses the 
"heart" of the invention (as distinguished from prior art which merely meets the 
terms of the claims), secondary rejections on minor technical grounds should 
ordinarily not be made. Certain technical rejections (e.g. negative limitations, 
10 indefiniteness) should not be made where the examiner, recognizing the 

limitations of the English language, is not aware of an improved mode of 
definition. 

Manual Patent Exam. Proc. § 707.07(g) (2001). Here, the Office Action does not propose 
15 any "improved mode of definition." Because the Office has not even suggested an "improved 
mode," the indefiniteness rejection "should not be made." Id. 

The Office Action itself, and the only evidence of record, show that the claims are 
clear. The Section 112 rejections should thus be withdrawn. 



11 COLLATERAL ESTOPPEL 

20 The Office previously compared MCGOVERN to the Applicant, and conceded that 

MCGOVERN fails to teach either claim limitation. The Office previously examined the 
disputed claim language and found it allowable, Now, however, the Office seeks to reverse 
position. This is respectfully believed illegal because the Office is bound by its own prior 
decision. In re Lundberg and Zuschlag . 126 USPQ 412, 414 (CCPA 1960) (copy attached) 
25 ("patentability over the prior art is not reconsidered as a virgin problem. On the contrary, the 
prior decision stands, right or wrong, for all disputed issues there decided."). 

Collateral estoppel 2 arises when an issue of fact is litigated to a final judgment, and that 
fact is essential to the final judgment. Collateral estoppel applies to Patent Office proceedings. 
The Supreme Court says so: 

2 Collateral estoppel, also called "issue preclusion," is a species of "res judicata:" 
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While the rules that govern the finality and conclusiveness of adjudications at the 
common law do not apply, in the strict sense, to administrative or quasi-judicial 
action in the Executive Departments of Government, yet in administrative action, 
as well as injudicial proceeding, it is both expedient and necessary that there 
should be an end of controversy. Sometimes, the element of finality is inherent in 
the nature of the action taken; as, for example, when letters patent have been 
granted, they may not be recalled, and the rights of the parties holding them again 
investigated. Where rights have become vested as a result of legitimate executive 
action, such action is necessarily final, and it is not competent thereafter for 
executive action to divest them, either by way of a review of the proceedings or 
by any new proceedings instituted with that view. Especially is this principle 
applicable to the proceedings of the Patent Office, which are so nearly akin to 
judicial proceedings as to be most appropriately designated as quasi-judicial. 

Overland Motor Co. v. Packard Motor Co.. 274 U.S. 417, 421 (1927) (emphasis added); accord, 
Texas Instr. v. Cypress Semiconductor Corp .. 90 F.3d 1558, 1568 (Fed. Cir. 1996). Collateral 
estoppel prohibits the Office from re-litigating factual issues which have already been decided. 
Collateral estoppel is thus "an absolute bar to relitigation, not only of those matters actually 
litigated in the prior suit, but also any other matter which might have been acted upon in the prior 
suit." Schwartz, S.D., Res Judicata As Applied in Patent Office Prosecution, 159 J. Pat. Off. 
SOC. 637, 638(1967). 

Here, the Patent Office has already found that MCGOVERN fails to teach either claim 
element. That factual finding was essential to the final judgment (the decision to grant the 
Applicant's parent patent). Thus, there is an absolute bar prohibiting the Office from contesting 
its own earlier finding. 

This result is good policy. Forcing Applicant to repeatedly litigate the same factual issue 
is a "misallocation of resources." Blonder-Tongue, Inc. v. Univ. of Illinois Foundation. 169 
USPQ 513, 519 (U.S. 1971). Permitting the Office to repeatedly dispute the same issue "reflects 
either the aura of [a] gaming table or 'lack of discipline and of disinterestedness' on the part of 
the [Patent Office]." Id. (noting that collateral estoppel is for "the prevention of harassment" of a 
party). Here, the claimed subject matter - continued from the parent application - has been 
subject to at least six Office Actions since the original filing. This is a waste of resources. 
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12 SUMMARY 

The Issues Presented in this case should be resolved as follows: 

1) Issuing a patent constitutes a finding by the Office that the claim terms there used are 
statutory, if copied into a continuation application. 

2) Reviewing a Petition to Make Special based on "rigidly comparing" claims to an 
allegedly infringing device, is a finding that the claims are clear enough to be statutory. 

3) Rejecting a claim over prior art is a concession that the claim is clear enough to compare 
to the prior art, and therefore is a finding that the claim is clear enough to be statutory. 

4) Where the Office Action does not propose any "improved mode of definition" for the 
disputed claim term, a claim cannot be rejected under Section 1 1 2, second paragraph. 

5) The Office Action in this case (i) has not established a prima facie case that the claim 
terms "advanced natural language screening technology" and "as many linking levels as 
desired" are vague; and (ii) has established a prima facie case that the claim terms 
"advanced natural language screening technology" and "as many linking levels as 
desired" are statutory. 

6) Issuing a Notice of Allowance reciting specific factual findings precludes the Office 
from later contesting those facts. 

7) MCGOVERN does not teach "a filter that can search a web page to identify in said web 
page the presence or absence of specifically defined professional qualifications." 
MCGOVERN does not teach "an e-mail address extractor that can extract an e-mail 
address from said web page." 

8) Applicant antedates MCGOVERN. 

All pending rejections must therefore be withdrawn. 

Applicant notes this application was filed in 1996. Since that time, the prosecution has 
entailed perhaps half a dozen Office Actions, reviewing several dozen patent and non-patent 
references. This case will not benefit from further examination nor other Office delay. 

A Notice of Appeal; and a Fee Transmittal Form with the appropriate fees having 
been filed previously, please find enclosed (i) two additional copies of this Appeal Brief. 
Respectfully submitted, 
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13 CLAIMS ON APPEAL 
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Page24:of28 *';.;*: .: . 'A ' ' ; l 

:(l ■ ■).: CLAIMS : ; ■ /:: • . 

.^lainf:' ' \ ; - : . ; r. 

system for locating an , individual ./with- ' ^cificajily .defined 
..•^ro^e^s^onal qualifications/ the system 'comprising- r • ' "i - :<j> 

-■;(;. a 'filter that can search ja ...web v;pagflT.?t b! ..identify •/jin ' said ...web' 

;P^9[€! the presence or absence ; of. specifically, digkined professional 
gualif ications, and - ^ j 

• ■ an e-mail address extractor that •;: can. extract; an; e^ihail, address 

from said web page, I 

?- ; . The system of claim 1, wherein said filter can sort a plurality of 

.^eb pages and calculate a score for each said web page . ,' 

^ /; The system of claim 2, further comprising;. •• .; 

j cl means for sending an e-mail to said •extracted ; e-mail i ; addr ess . \ 
\» Tile system of claim 3, wherein said filter generates a sccire for said 
neb/page, and wherein said means for sending e-mail automatically sends an 
e-mail to said extracted e-mail address if said score for said web page 
satisfies, a predetermined threshold value. 

5j. The system of claim 4, wherein said e-mail comprises data on a job 
cjppcrt unity . ■ '■"•.:.>• ' 

S. A : method for locating an individual with a specifically defined 
professional qualification, the method comprising: 

a. locating a web page which contains text identifying said 
; professional qualification; 

b. for web pages containing said text identifying said 
professional qualification, extracting from said web page an e-mail 
address. 
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17*'-." The method of claim 6, further comprising: \" 1 
j c. sending an e-mail to said extracted e-mail adbress . ; 

;fe. The method of claim 7, wherein jsaid e-mail comprises dajta on a job 
opportunity. ■ ' '] ■:']• 

3. The method of claim 8, wherein said e-mail .address "; extracting further 
prises extracting e-mail addresses from linked web ..pages, 



to as majiy 
linking levels as desired. 

J ; '•■ ■ . ■ /] ■ ".!■ 

10.-. The method of. claim 9, wherein, said, text • identifying said 

^professional qualification comprises, a keyword , or Boolean combination of 
keywords . 

3-1. .. The. method of claim 10, further comprising,, screening said web pages 

lis in g advanced natural language screening technology. ! 

1|2, : The method of claim 11, wherein said advanced! natural language 

screening technology comprises rules to identify resumes . . . 

13. A system for locating an individual with a specifically defined 

professional qualification, the system comprising: 

I a. a web page locator which can locate a web page containing text 

| ; • . . .; 

j -,- identifying said professional qualification;. 

I . I' 

i b. an e-mail address extractor. 

1|4. The system of claim 13, further comprising: 

| c, means for sending an e-mail to an extracted e-mail address. 

115. The system of claim 14, wherein said e-mail comprises data on a job 
opportunity. 

116. The system of claim 15, wherein said e-mail address extractor can 
extract e-mail addresses from linked web pages, to as many linking levels 
ajs desired. 
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17... The system of claim 16., iwherein -said text] identifying said 
^professional qualification comprises a keyword or Bool jean combination of 
keywords. 

18. The method of claim 17, further comprising screening said web pages 
. using .advanced natural language screening technology. ; , ; ; 
19... The method of claim 18, wherein : said ■ advancedj natural language 
screening technology comprises rules to identify resumes i! =i 
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A method and apparatus for providing an interactive 
computer-driven employment recruiting service. The 
method and apparatus enables an employer to advertise 
available positions on the Internet, directly receive resumes 
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screen the received resumes. The method and apparatus 
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enables the job seeker to communicate directly with a 
company via the Internet if the job seeker is interested in 
exploring further information pertaining io an available 
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EMPLOYMENT RECRUITING SYSTEM AND 
METHOD USING A COMPUTER NETWORK 
FOR POSTING JOB OPENINGS AND WHICH 
PROVIDES FOR AUTOMATIC PERIODIC 
SEARCHING OF THE POSTED JOB 
OPENINGS 

This is a continuation of U.S. patent application Ser. No. 
08/853,376 filed on May 8, 1997, now U.S. Pat. No. 
5,978,768 the entire contents of which is incorporated herein 
by reference. 

FIELD OF THE INVEN TION 

The present invention relates to a method and apparatus 
for providing an interactive computer-driven employment 
recruiting service. More specifically, the present invention 
relates to a method and apparatus which enables an 
employer to use a computer network, such as the Internet, to 
advertise available positions and receive resumes electroni- 
cally from prospective applicants, and enables prospective 
applicants to use the Internet to find those available posi- 
tions. 

BACKGROUND OF THE INVENTION 
Many resources arc presently available to assist busi- 
nesses in finding suitable candidates to fill available posi- 
tions. Perhaps the most common recruiting method is direct 
advertising by employers in the employment section of a 
newspaper, or in a magazine that is targeted to people having 
specific skills (e.g., engineers, attorneys, computer 
programmers, and so on). A typical employment advertise- 
ment will generally include a brief description of the avail- 
able position, along with the address, telephone number, 
facsimile number and/or e-mail address of the employer. 
Applicants can apply for the advertised position by sending 
their resumes directly to the employer by facsimile, regular 
mail or e-mail. An employer will usually have a person in its 
employment or human resources department screen the 
resumes to identify (he applicants best suited for the posi- 
tion. 

Many disadvantages are inherent in this conventional 
recruiting method. For instance, a magazine and especially, 
a newspaper, has a limited amount of subscribers and 
generally services only a limited region. Therefore, the 
company's advertisement may never be seen by many 
qualified people outside of that region. In order to distribute 
the advertisement more universally, it may be necessary for 
the employer to run the advertisement in several newspapers 
or magazines, thus substantially increasing the advertising 
expense incurred by the company. 

Furthermore, this conventional method is also very inef- 
ficient even after the resumes arc received by the company. 
For example, because the resumes must be manually orga- 
nized and screened, a person in the company's recruitment 
or human resources department may need to spend a sig- 
nificant amount of time every day performing this task. In a 
large corporation having many positions becoming available 
on a daily basis, it may be necessary for several people to 
devote most of their lime to organizing and screening 
applicants' resumes. Furthermore, because a large amount of 
resumes may be received, the task of organizing and screen- 
ing those resumes may be particularly onerous and thus, a 
certain resume may be overlooked or mishandled. As a 
result, a candidate who is well suited for a position may 
never be considered. 

In an attempt to increase the scope of their advertising, 
some companies have begun using computer networks, such 
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as the Internet, to post employment opportunities. For 
instance, a company may set up its own "home page" on the 
World Wide Web (the **Web") on which various job open- 
ings can be posted. Anyone who subscribes to the internet 

5 can thus access or "log on" to that company's home page, 
determine which positions at that company are available, 
and send a resume to the company via regular mail, fac- 
simile or e-mail. 
Although a home page can be a useful tool in enabling a 

10 company to expand its advertising capabilities, a home page 
provides no mechanism for organizing or screening resumes 
that are received. The received resumes still must be orga- 

, nized and screened by a person in the company's human 
resources department in the traditional manner. Hence, the 

15 possibility still exists that a resume will be overlooked or 
mishandled. 

Furthermore, in order for an applicant to see the compa- 
ny's advertisement, the applicant must be aware that the 
company exists and has a home page "on the Web. Hence, if 

•° the applicant has never heard of the company, the applicant 
would not be aware that that company has a home page. 
Many highly qualified candidates therefore may overlook a 
company's advertisement because they simply are not aware 
that the company exists. 

Several advertisement agencies have recognized these 
potential shortcomings and have developed "career bulletin 
boards" on the Web. A career bulletin board, such, as 
■ CareerMosaic, MonsterBoard, and the like, is an electronic 

^ Q bulletin board on which messages can be "posted" as on a 
conventional bulletin board. A career bulletin board is 
advantageous because it provides a single location at which 
many companies can post employment opportunities. A job 
seeker can log onto the bulletin board to peruse the posted 

^ 5 available positions. However, several problems are inherent 
with career bulletin boards. 

For example, if a company wants a job seeker to see 
complete descriptions of their job openings, the company 
must send those complete descriptions directly to the bul- 

40 letin board provider. The computer at the site of the bulletin 
board provider must store all of the company's information 
and thus, must have access to a large amount of memory. 

Furthermore, the computer must be capable of continu- 
ously accessing that information to display it on the bulletin 

45 board. These accessing and displaying operations, which 
involve the handling of large amounts of data, may slow the 
computer's operation significantly. As a consequence, if 
many job seekers are accessing the bulletin board at the 
same time, the computer may be incapable of handling this 

50 high level of activity. Hence, additional job seekers may be 
unable to access the bulletin board at that time, or job 
seekers who are already logged onto the bulletin board may 
experience very slow service. Also, if a failure occurs with 
the computer, the entire bulletin board will become unavail- 

55 able and thus, every job posting will become unavailable. 
Additionally, bulletin boards are typically set up so that a 
job seeker submits a resume directly to the bulletin board 
provider. The resume is stored in a central repository along 
with all of the other resumes, and must be forwarded to the 

60 company to which the job seeker is applying for employ- 
ment. This type of arrangement decreases the confidentiality 
of the resumes, because they are handled by the bulletin 
board provider instead of only by personnel at the company. 
Also, this type of arrangement decreases the company's 
65 confidentiality, since a complete job description is sent to the 
bulletin board provider. Furthermore, once the resumes are 
received by the company, they still must be manually 
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organized and screened. In addition, if a company updates its tisements for a job seeker and automatically notifies the job 

listing of job descriptions, the updated list must be sent to seeker when a position for which the job seeker is suitable 

every bulletin board to which the company subscribes. becomes available. 

ft is further noted that the direct advertising methods A f.,rth^ «k:^ „r .u . • . ■ . 

discussed above require that a job seeker monitor the < m A^r CCt i °* te pwuliwrnw * u> ptavute * 

advertisements on a? regular basL in order to ascertain ' ^ " d War*u* which enables a plurality of compa- 

whether a specific position is available. Hence, instead of "! eS t0 ****** J ° b P™ 110 ™ al a ? m & c IocatlOD accessible 

relying on advertisements, an employer or job seeker mav Via , a com P uter network, such as the Internet, enables a job 

use a professional recruiter to find suitable candidates for m ^ to access those positions via the computer network, 

available positions and vice-versa. However, the efforts of in ai » thcn dj^nnects a job seeker from the single location 

professional recruiters are limited by the resources available whUc enaWm S the J ob seeker t0 communicate directly with 

t0 (hem a company via the computer network when the job seeker 

For example, if a recruiter has been hired bv an employer 3VaUable P ° silion at tfaat 
to find suitable candidates for an available position, the I'he above objects are substantially achieved by providing 
recruiter must undertake efforts such as "cold calling" 15 a program, recorded on a computer readable 
suitable candidates employed by other companies, network- " raedium , tor controlling a computer of a potential employer 
ing with other recruiters to obtain names of' potential 10 § enerate a listin § of available employment positions that 
candidates, and the like. Conversely, if a recruiter has been can bc acccssed via the Internet. Specifically, the software 
hired by a job seeker to find a suitable position, the recruiter P r og™m is adaptable to bc run by an employer's computer 
may need to undertake similar efforts to locate such a - 0 ! ° tne com P ut er to generate a computer readable file 
position.- Hence, it is likely that a recruiter will overlook " (P osi t ion file ) thai includes information pertaining to avail- 
available positions and suitable candidates. Furthermore, able em P l oyment positions and which can be accessed from 
since recruiters charge a substantial fee for their services! a remote site via * he Internet. For example, the position file 
many companies and job seekers are reluctant to use a can be as a Web site 00 the World Wide Web * A J ob 
recruiter and incur such expense. ^ s seeker can access the Web site and search the information in 

In order to assist companies in facilitating their recruiting " the p0sitioa file for a desifed P osition - 

efforts, several software companies have developed resume AIso * a P° rti on of the position file can be uploaded to a 

screening programs which can be configured to screen a remote site computer to link the position file to a computer 

collection of resumes for the most qualified candidates. readable file, such as a remote Web site, that is hosted by the 

Resumes that are received by an employer who uses this 30 remote computer. Job seekers can access the remote Web site 

software are first scanned into a computer and stored. The and ^arch the uploaded portion of the position file for a 

computer running the resume screening software can then be desired position. The remote computer also is capable of 

controlled to search those resumes for various attributes, automatically searching the uploaded portion of the position 

such as college degrees, prior experience, special file f or data lnat matches data provided by the job seeker, 

qualifications, and the like. The computer will then provide 35 and is capable of informing the job seeker's computer by an 

a list of the most qualified candidates out of the entire electronic message sent via the Internet when a match is 

collection of resumes. This computerized screening and found. 

sorting method allows human resource personnel to devote Furthermore, the portion of the position file which 

more time to other tasks. includes more detailed information about the available posi- 

However, known resume screening software does not 40 lions is maintained by the employees computer instead of 
assist employers in advertising available positions. Although bv lne remote site. Hence, when a job seeker chooses to 
the resume screening software is useful once a resume has explore this additional information, the job seeker's com- 
been received by the company, it provides no advantage in P uter is disconnected from the remote site, and reconnected 
enabling the company to seek out the most qualified candi- 10 a new site which possess^' this additional information 
dates. A company must still use either the conventional 45 that has been provided to that site by the computer of the 
methods of advertising (e.g., newspaper, magazines, pro fes- employer offering the position. The position file further 
sional recruiter, etc.) or a career bulletin board in order to includes linking data which enables the job seeker's corn- 
solicit resumes. Hence, the drawbacks associated with those P uter to send an electronic message, such as an e-mail or the 
types of advertising methods have not been resolved. nice, to the employer's computer and vice -versa via a 

Therefore, a continuing need exists for a system which 50 computer network such as the Internet, 
will maximize the scope of a company's advertising efforts 

while also providing a reasonably secure and efficient man- DRICr DESCRIPTION OF THE DRAWINGS 

ner of forwarding resumes to the company and enabling the F IG. 1 is a diagrammatic illustration of a computerized 

TXl^ 1° n v ClC n y ^ "T*? ^ rcSU . mcs « J ob svstem ac <* rdin g "> a » embodiment of the 

received. Additionally, a continuing need exists to assist a 55 preseot invention; 

job seeker in locating available positions quickly and elTec- ->•'.- •„ , 

t j ve | y J rIO. 2 is a state diagram illustrating an example of 

operations performed by a computer running a software 

SUMMARY OF THE INVENTION program according to an embodiment of the invention; 

An object of the present invention is to provide a method 60 FIG. 3 is a flowchart illustrating an example of a sequence 

and apparatus which enables an employer to advertise or steps performed by a computer performing the create 

available positions on a computer network, such as the positions operation shown in FIG. 2; 

Internet, to directly receive resumes from prospective FIG. 4 is an example of a display screen generated by the 

candidates, and to efficiently organize and to screen the computer performing the sequence of steps set forth in FIG. 

received resumes. 65 3; 

A further object of the present invention is to provide a FIG. 5 is a detailed view of a portion of the display screen 

method and apparatus which monitors employment adver- shown in FIG. 4; 
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FIG. 6 is a detailed view of another portion of the display 
screen shown in FIG. 4; 

FIG. 7 is a detailed view of a further portion of the display 
screen shown in FIG. 4; 

FIG. 8 is an example of a display screen generated by the 
computer performing the position creating or position edit- 
ing steps of the sequence of steps set forth in FIG. 3; 

FIG. 9 is an example of a display screen generated by a 
computer performing the position editing, duplicating, deac- 
tivating or printing steps set forth in Fig.3; 

FIG. 10 is an example of a screen display generated by a 
computer performing the position duplicating steps set forth 
in HG. 3; 

FIG. 11 is a flowchart illustrating an example of a 
sequence of steps performed by a computer running the 
program according to the embodiment of the present inven- 
tion described with regard to FIGS. 1-10 when the computer 
is being controlled to add user information; 

FIG. 12 is an example of a display screen generated by the ?Q 
computer performing the user information entry operations 
set forth in FIG. 11; 

FIG. 13 is an example of a screen display generated by the 
computer performing the user information entry operations 
set forth in FIG. 11; , s 

FIG. 14 is a flowchart showing an example of a sequence 
of steps performed by a computer running the program . 
according to the embodiment of the present invention 
described with regard to FIGS. 1-13 when the computer is 
being controlled to enter information pertaining to geo- ^ 
graphic locations; 

FIG. 15 is an example of a screen display generated by the 
computer when performing the operations shown in FIG. 14; 

FIG. 16 is an example of a screen display generated by the 
computer when performing the operations shown in FIG. 14; 35 

FIG. 17 Ls a flowchart illustrating an example of a 
sequence of steps performed by a computer when perform- 
ing the create web site operation shown in FIG. 2; 

FIG. 18 is an example of a display screen generated by the 
computer when performing the sequence of steps shown in 40 
FIG. 17; 

FIG. 19 is a flowchart illustrating an example of a 
sequence of steps performed by a computer when perform- 
ing the upload to remote site operation shown in FIG. 2; 

FIG. 20 Ts a state diagram showing an example of 45 
operations performed by a computer running another soft- 
ware program according to the embodiment of the present 
invention; 

FIG. 21 is a flowchart illustrating an example of a 
sequence of steps performed by the computer when per- 
forming the upload to a specific remote site operation shown 
in FIG. 2; 

FIG. 22 is a flowchart showing an example of a sequence 
of steps performed by a computer when performing the 
uploading operation shown in FIG. 20; 

FIG. 23 is a flowchart showing an example of a sequence 
of steps performed by the computer when performing the job 
search operation shown in FIG. 20; 

FIG. 24 is an example of a page of a Web site created by 
the computer performing the operations shown in FIG. 20; 

FIG. 25 is a flowchart illustrating an example of a 
sequence of steps performed by a computer when perform- 
ing the personal search agent operation shown in FIG. 20; 

FIG. 26 is a flowchart illustrating an example of a 65 
sequence of steps performed by a computer when perform- 
ing a job export operation shown in FIG. 20; 
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FIG. 27 is a flowchart showing an example of a sequence 
of steps performed by a computer when performing the 
magazine distributing operation shown in FIG. 20; 

FIG. 28 is a flowchart showing an example of a sequence 
5 of steps performed by a computer when performing the 
receive resume operation shown in FIG. 2; 

FIG. 29 is a flow chart showing an example of a sequence 
of steps performed by a computer when performing the 
manage resumes operation shown in FIG. 2; 

FIG. 30 is an example of a display screen generated by a 
computer performing an operation of selecting a resume for 
display according to the steps of the flowchart shown in FIG. 
29; 

FIG. 31 is an example of a display screen generated by a 
computer performing the operation of displaying a resume 
according to the steps of the flowchart shown in FIG. 29; 

FIG. 32 is an example of a display screen generated by a 
computer performing a resume scoring operation according 
to a step in the flowchart shown in FIG. 29; 

FIG. 33 is an example of a display screen generated by a 
computer performing an operation for e-mailing a resume as 
discussed with regard to the flowchart set forth in FIG. 29; 

FIG. 34 is an example of a display screen generated by a 
computer performing an operation for e-maib'ng a resume to 
another user as discussed with regard to the flowchart set 
forth in FIG. 29; 

FIG. 35 is an example of a display screen generated by a 
computer performing an operation for responding to an 
applicant's resume as discussed with regard to the flowchart 
set forth in FIG. 29; 

FIG. 36 is an example of a display screen generated by a 
computer performing an operation for finding a resume as 
discussed with regard to the flowchart set forth in FIG: 29; 

FIG. 37 Ls an example of another display screen generated 
by a computer performing an operation for finding a resume 
as discussed with regard to the flowchart set forth in FIG. 29; 
and 

FIG. 38 is a flow chart illustrating a sequence of steps 
performed by a computer when performing the create 
resume gateway operation shown in FIG. 2. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

An overview of an embodiment of the present invention 
is illustrated in FIG. 1. Specifically, this figure illustrates a 
relationship between a computer 40 used by a person 
searching for a position (job seeker computer 40), a plurality 
of employers or companies 41 each having a computer 42 
(company computer 42) which runs computer readable 
software according to an embodiment of the present 
invention, and a remote location 43 having a computer 44 
(remote site computer 44) which runs additional computer 
55 readable software according to the present invention. The 
remote location computer 44 is maintained by a service 
provider which typically has contractual relationships with 
the employers or companies 41. The job seeker computer 40, 
company computers 42, and remote site computer 44 are 
60 provided with suitable modems and communications soft- 
ware so that they can communicate with each other via the 
Internet 46. 

The operations performed by a company computer 42 
running computer software according to an embodiment of 
the present invention will now be described. 'ITie computer 
readable software is written in the form of a computer 
executable program (hereinafter "the company site pro- 
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gram" or "company site software"), typically in the form of 
a magnetic diskette, and is written, for example, in scripting 
languages such as C, Visual C++, HTML, JAVA, SQL, and 
the like. 

Specifically, the company site program that is run by the 
company computer 42 is compatible for use with Windows 
NT™ or Windows 95™, but can be written in any language 
that is executable by any type of computer, and can be 
configured to be compatible for use with any type of 
operating system, software or Web browser. The company 
site program can be stored on any computer readable 
medium, such as a* CD, floppy disk, or the like, and can be 
transmitted from one computer to another by e-mail or in 
any other known manner. 

FIG. 2 is a state diagram illustrating examples of the tasks 
that the company site program controls each of the company 
computers 42 to perform. That is, the overall operation 48 of 
the company computer 42 as controlled by the company site 
program includes a position posting operation 50, a Web site 
creation operation 51, uploading operations 52 and 53, 
resume handling operations 54 and 55, and a gateway 
creation operation 56, all of which are described in detail 
below. The position posting operation 50 will now be 
described with reference to FIGS. 3-10. 

FIG. 3 is a flowchart illustrating an example of the 
operations performed by a company computer 42 when the 
computer 42 is controlled by the company site program 
according to an embodiment of the present invention to 
create a new job posting for an available position, or to 
manage an existing position. Specifically, the program con- 
trols the company computer 42 to display an interactive 
screen on its display screen which can be used by a person, 
such as one of the company's human resource personnel 
(e.g., a "hiring contact" for a specific position), to control the 
computer to perform certain operations which arc described 
below. 

The company site program can be configured to control 
the company computer 42 to allow a user (hereinafter 
"hiring contact") to interact with the program in any suitable 
manner. For example, if the company site program is being 
used with Windows 95™, the Windows 95™ display screen 
that is displayed on screen of the company computer 42 can 
be configured to display an icon which, when selected by the 
hiring contact (e.g ; , via manipulation of a computer mouse 
or in any known manner), will enable the hiring contact to 
interact with the program. Alternatively, if the program is 
being used with Windows NT™, the hiring contact can also 
select the icon representative of the program. 

Once the icon is selected, the company site program will 
control the company computer 42 to display on its display 
screen a command requesting that the hiring contact enter 
his or her name, pseudonym, or the like, which allows the 
hiring contact to interact with or "log on" to the company 
site program. After the hiring contact has logged on, the 
company site program can control the computer 42 to 
display an interactive screen as illustrated, for example, in 
FIG. 4, It is noted that the screen shown in FIG. 4, as well 
as all of the exemplary screen configurations illustrated in 
the attached figures, may be found in the "TeamBuild™ 
Getting Started Guide" (Netstart™, Inc., 1990), the entire 
contents of which is incorporated by reference herein. 

As stated, the interactive screen allows the hiring contact 
to instruct the company site program to control the company 
computer 42 to perform desired tasks. Specifically, as shown 
in FIG. 4, the display screen 60 includes an administrate 
tool bar display 62, a position tool bar display 64 and a 
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resume tool bar display 66. The positions at which these tool 
bar displays appear on the screen can be changed by the 
hiring contact through the manipulation of a computer 
mouse, for example, or by any other method similar to that 

5 in which icons and display boxes in Windows 95™ or 
Windows NT™ are manipulated as would be appreciated by 
one skilled in the art. 

As illustrated in FIGS. 4 and 5, the administrative tool bar 
62 has a log -on command key 70, a web settings command 

10 key 72, a hiring contact address book command key 74, a 
location address book key 76, and a help command key 78, 
all of which are described in more detail below. These 
"keys" are software generated keys which can be selected, 
for example, by manipulation of a mouse as would be 

35 readily appreciated by one skilled in the art. It is noted that 
the use of the term "selected" or its derivatives in this 
application refers to selection by manipulation of a mouse, 
depression of the "enter" key on a computer keyboard, or in 
any manner as would readily be appreciated by one skilled 

20 in the art. 

As shown in FIGS. 4 and 6, the position tool bar 64 has 
an add position command key 80, an edit position command 
key 82, a duplicate command key 84, a deactivate position 
command key 86, and a print command position command 
key 88, all of which are software keys as described in detail 
below. As shown in FIGS. 4 and 7, the resume tool bar 66 
includes a score resume command key 90, an e-mail resume 
. command key 92, an e-mail. to secondary contact command 
key 94, a reply to candidate command key 96, an export 

30 resume to disk command key 98, a print resume command 
key 100, a delete resume command key 102, and a find 
resume command key 104, all of which arc software gen- 
erated keys and described in detail below. 

, 5 Turning back to FIG. 3, an example of the interactive 
process that occurs between the company site program and 
a hiring contact will now be discussed. It is noted that the 
company site program can control the company computer 42 
to perform other tasks and operations contemporaneously 

40 with the operations discussed with respect to FIG. 3 and, for 
that matter, any of the operations discussed herein. 

It Is further noted that before the company site program 
controls the company, computer 42 to permit a user to 
perform certain tasks; v isuch as adding a job description, 

45 faxing a resume, and so on, the company site program will 
check the status of the license key governing the particular 
tasks or feature to be performed or used. As would be 
appreciated by one skilled in the art, the license keys are 
provided by the organization which provides the company 

50 site program to the company, and are set based on the 
agreement between the provider organization and the com- 
pany using the company site program. For example, if the 
company has not licensed the resume faxing feature from the 
provider, the provider will not have activated the license key 

55 governing that feature which would instruct the program to 
allow a hiring contact at the company to use that feature. 
Also, if the company has only paid the provider to use the 
company site program to post a certain number of job 
openings, the license key governing the amount of job 

60 postings will control the program to prevent the hiring 
contact from posting a number of jobs in excess of that 
amount. 

When the company site program is controlling the com- 
pany computer 42 to perform the position related operations 
65 beginning at step 1000, the company site program in step 
1010 will cause the company computer 42 to monitor the 
position command keys of the position tool bar 64. In step 
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1020, if the company site program determines that the add 
position command key 80 has not been selected, the com- 
pany site program will continue to step 1030 where it will 
monitor whether any of the position categories have been 
selected. It is noted that in the upper left hand portion of the 
display screen 60, as shown in FIG. 4, the listing of position 
categories will be displayed next to a respective "plus" (+) 
sign. A hiring contact can select any of those position 
categories by selecting the "plus" sign next to that category 
by manipulation of a mouse, for example, or in any manner 
that would be readily appreciated by one skilled in the art. 
It is further noted that the position categories can be dis- 
played at any suitable location on the display screen of the 
company computer 42, and can be displayed in any suitable 
fashion. 

If the company site program determines in step 1030 that 
none of the position categories have been selected, then the 
company site program will return to step 1010 where it will 
monitor the position tool bar 64 and categories. However, if 
the company site program determines in step 1030 that a 
position category has been selected, the company site pro- 
gram will proceed to step 1070 as will be described below. 
Of course, steps 1020 and 1030, and any of the steps 
discussed herein, can be performed in any suitable order as 
would be appreciated by one skilled in the art. 

If the company site program has determined in step 1020 
that the add position command key 80 has been selected, the 
company site program will proceed to step 1040 where it 
will control the computer 42 to display on its display screen 
a screen 110 as shown in FIG. 8. Specifically, the company 
site program will control the computer 42 to display on its 
display screen a plurality of commands instructing the hiring 
contact to enter information pertaining to the position for 
which an applicant is being sought. 

For example, as illustrated, the screen display 110 may 
include a position entry location 112 in which the hiring 
contact can enter the title of the position, a category location 
114 in which the hiring contact can enter the category of the 
position, a brief description location 116 in which the hiring 
contact can enter a brief description of the position, and a 
detailed description location 118 in which the hiring contact 
can enter a detailed description of the position. 

As the hiring contact enters the information in step 1050, 
the computer 42 will store that information at a location in 
memory pertaining to that position which can be accessed 
with reference to that position. That information can also be 
stored with respect to the particular hiring contact. 

When the hiring contact enters all of the information on 
screen 110, the hiring contact can select the next screen 
command 120 to cause the company site program to control 
the computer to display another screen having commands 
and locations in which the hiring contact can enter further 
information and criteria pertaining to the position, such as 
salary requirements, education requirements, percentage of 
travel required, whether the position is part time or full time, 
required hours per week, the dates during which the position 
is open, whether the position is a high priority, medium 
priority, or low priority position, and any additional infor- 
mation which the hiring contact believes may be pertinent in 
describing the position to a prospective candidate. The 
company site program also enables the hiring contact lo 
perform a spell check on the entered information, if desired. 

If the hiring contact then selects a command indicating 
that the data entry has been completed, the company site 
program will control the computer 42 in step 1060 lo display 
on its display screen a message indicating, for example, that 
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the information has been received and stored, and further 
indicating that the position will be "posted" in the manner 
described in detail below. The company site program can 
then return to controlling the computer to display on its 
display screen, for example, display screen 60 as shown in 
FIG. 4. 

If the company site program has determined in step 1020 
that the add position command key 80 has not been selected, 
and has determined in step 1030 that a position category has 
been selected, the company site program in step 1070 will 
control the computer 42 to continue to display on its display 
screen a display screen 60 as shown, for example, in FIG. 4. 
'ITie program will then interpret the selection of a position 
category as a request by the hiring contact to manipulate 
15 (e.g., edit, copy, discontinue, and so on.) a position stored 
with respect to that position category. 

For example, if the hiring contact wishes to take action on 
a "sales representative" position, the hiring contact selects 
the symbol (i.e., the "plus" sign) next to the category "sales" 
■° by manipulation of a mouse or in any manner known in the 
art. The company site program will then control the com- 
puter to display, on its display screen, a screen 130 as shown, 
for example, in FIG. 9, in which the different types of sales 
positions (e.g., sales representative, sales manager — West 
25 Coast, and so on.) that have been previously added in the 
manner discussed above with regard to steps 1020 through 
1060 are displayed in a list 132. Of course, the different 
types of sales positions can be displayed in any particular 
order or fashion. 

The hiring contact can then select the particular position 
that is to be acted upon (e.g., "sales representative"). The 
hiring contact can then select a particular command key 
(e.g., edit position command key 82 from the position tool 
^. bar 64), and the selection will be identified by the program 
^ in steps 1080 through 1120. 

For example, if the company site program determines in 
step 1080 that the hiring contact has selected the edit 
position command key 82 and thus wishes to edit the 
40 selected position (e.g., the "sales representative" position) 
that has been selected in steps 1030 and 1070 in the manner 
described above, the program in step 1082 will control the 
computer 42 to display on its display screen a screen as 
shown, for example, in FIG. 8. The hiring contact can then 
45 edit the information in step 1084 in the position in a manner 
similar to that described above in which the hiring contact 
enters information pertaining to the position. When the 
hiring contact indicates that the editing has been completed, 
the company site program will control the computer 42 to 
50 display on its display screen a message indicating that the 
information has been received and stored, and further indi- 
cating that the position will be "posted" in the manner 
described in detail below. In this regard, it is noted that the 
updated information will automatically be uploaded or 
55 reposted to all designated locations. Hence, a hiring contact 
need not update the positions at each site individually. 

If the company site program determines in step 1090 that 
the hiring contact has selected the duplicate position key 84 
and thus wishes to duplicate the existing position that has 
been selected in the manner described above with regard to 
steps 1030 and 1070, the company site program in step 1092 
will control the computer 42 to display on its display screen 
a display 136 as shown, for example, in FIG. 10. The hiring 
contact can then enter the name of the new position which 
is to be the duplicate of the selected position, and thus create 
that duplicate new position in step 1094. 'Itie hiring contact 
in step 1096 can then select to edit the new position by 



60 



65 



US 6,370,510 Bl 
11 12 

selecting the edit position key 82 of the position tool bar 64 the company site program in step 1310 will monitor the 
and editing the position information in the manner described location address book key 76 of the administrative tool bar 
above After these steps have been performed, the company display 62 as shown in FIGS. 4 and 5. If the company site 
site program will control the computer 42 to display on its program determines in step 1320 that the key 76 has not 
display screen a message indicating that the information has 5 been selected, the monitoring wiU continue. However, if the 
been received and stored, and further indicating that the company site program determines in step 1320 that the 
oosition will be "posted" in the manner described in detail location address book key 76 has been selected, the program 
£ dow will control the computer 42 in step 1330 to display on its 

If , position becomes filled or the company is no longer display screen a screen display 150 as shown, for example, 
interested in hiring a person for that position, the position i° in FIG. 15. 

can be deactivated by the hiring contact. A deactivated A hiring contact can then select a command key 152 (e.g., 
position is stored for access by the company site program, the "new" key) on the screen display 150, which causes the 
but is not posted in the manner described in detail below. Of company site program to control the computer 42 to display 
course the company site program can be instructed to on its display screen a new entry box 154 as shown, for 
deactivate the position automatically based on information 15 example, in FIG. 16. In step 1340, the hiring contact can 
(e g the dales during which the position is to be active) enter in the new entry box 154 and screen display 150 the 
entered by the hiring contact during the position adding step. new location contact information, such as the city, state, 
To deactivate a position manually, the hiring contact will country, and the like, which will be used by the program, 
select the position in the manner discussed above with .The new location name is then stored and displayed by he 
regard to steps 1030 and 1070. Itien, if the company site -° program in the list of names 156 shown on the screen display 
program determines in step 1100 that the hiring contact has 150. 

selected the deactivate position key 86 from the position tool It is noted that if, at any time, a hiring contact wishes to 
bar 64, the company site program will deactivate that receive help, the hiring contact can select the help command 
selected position in step 1102. Alternatively, if the company ^ key 78 in the tool bar 62. In response to this selection, the 
site program determines in step 1100 that the hiring contact 25 company site program will control the computer to display 
has selected a delete position command (not shown) from various informational commands on its display screen, 
the positions menu command 134, the program will delete i n addition, by selecting the log-on command key 70 of 
the position from the list of positions 132. the administrative tool bar 62, a hiring contact can log-on to 

Additionally if the hiring contact wishes to print a the program again as himself or herself, or as another hiring 
position, the hiring contact can select the position in the ' contact. That is, in response to the selection of the log on 
manner described above with regard to steps 1030 and 1070, command key 70, the company site program will control the 
and select the print position key 88 of the position tool bar computer 42 to display on its display screen instructions 
64. The company site program will recognize selection of requesting the hiring contact to enter the name of the hiring 
this key in step 1110, and control the computer 42 in step ^ contact logging on. 

1112 to print the selected position at a printer (not shown). " i t LS noted, for example, that positions are typically stored 
As discussed above, the company site program typically with respect to a hiring contact responsible for that position, 
will store the positions with respect to categories (e.g., sales, Hence, by logging onto the company site program as another 
marketing), hiring contacts, and geographic locations. hiring contact, the hiring contact can then access the other 
Accordingly, if a particular hiring contact is to be used as the 4f) hiring contact's positions as would be displayed on a screen 
contact person for certain positions, it may be necessary to display (e.g., screen display 130 as shown in FIG. 9) for that 
add the name of that new hiring contact to the program. other hiring contact. Also, by again logging on as himself or 

In the add hiring contact process shown in FIG. U herself, a hiring contact can have access to resumes received 
beginning at step 1200, the company site program in step for those positions as described m detail below. 
1210 will monitor the hiring contact key 74 of the admin- 45 As described briefly above, once a position has been 
istrativetoolbardLsplay62asshowninnGS.4and5.Ifthe added, or an existing position has been modified in the 
company site program determines in step 1220 that the key manner described above, the company site program will 
74 has not been selected, the monitoring will continue. control the computer 42 to automatically upload the added 
However, if the company site program determines in step or modified positions to all designated locations, as 
1220 that the hiring contact key 74 has been selected, the 50 described in more detail below. Also, the company site 
company site program will control the computer 42 in step program can be used to create a Web site for the company 
1230 to display on its displav screen a screen display 140 as 41 on the World Wide Web on which the positions can be 
shown, for example, in FIG'. 12. listed. A general description of the World Wide Web and 

An existing hiring contact can then select a command key Web Sites (web pages) is set forth in a book by S. Harris and 
142 (e c the -new- key) on the screen displav 140, which 55 G. Kidder entitled Netscape™ Quick Tour for Macintosh 
causes the company site program to control the computer 42 (Chapel Hill, N.C, Ventana Press Inc 1995) the entire 
to displav on its display screen a new entry box 144 as contents of which are incorporated by reference herein. The 
shown for example, in FIG. 13. In step 1240, the existing Web site can then be accessed by a job seeker s computer 
hiring contact can enter in the new entry box 144 and screen (e.g., by a Web browser being run on the job seekers 
displav 140 the new hiring contact information, such as the 60 computer), and the job seeker can search the positions listed 
new hirino contact's name, e-mail address, postal address, on the Web site for a particular desired position. The 
and the like, which will be used by the program. The new positions can also be uploaded to the remote site computer 
name is then stored and displayed in step 1250 by the 44 as will be discussed in more detail below, 
company site program in the list of names 146 shown on the Specifically, in the Web site creating process 51 (FIG. 2) 

screen display 140. 65 beginning in step 1400 of the flowchart shown in HQ. 17, 

If a hiring contact wishes to add a location in the add the program in step 1410 will control the computer 42 
location process shown in FIG. 14 beginning at step 1300, monitor the web and company settmgs command key 72 or 
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the tool bar 62 tor selection. If the company site program the program will control the company computer 42 to create 

determines in step 1420 that the command key 72 has not a gateway in step 1520. 

been selected, the company site program will continue to Once the computer 42 determines that a gateway has been 

monitor the command key. However, if the company site created, a position to be posted can be created in step 1530 

program determines in step 1420 that the command key has 5 by a hiring contact in the manner described above with 

been selected, the company site program will control the respect to FIG. 3. In step 1540, the hiring contact can then 

company computer 42 in step 1430 to create a Web site for select (e.g., by name) the external site or sites to which a 

the company which will be accessible on the Web, and then computer readable file including the position information is 

in step 1440 will upload the computer readable file for the t o be uploaded. The computer readable file is then uploaded 

Web site via the Internet to the computer responsible for 10 t 0 the external site or sites, such as MonsterBoard, 

generating the Web site. CareerMosaic, or the like, in step 1550. 

That is, the company site program will control the com- An external site, such as remote site computer 44, can also 

puler 32 to display on its display screen a screen 160 as run a program for hosting a Web site on which the uploaded 

shown in FIG. 18. The hiring contact can enter information posit io as can be posted. For example, a service provider at 

pertaining to the company in the available spaces in 1? the remote site 43 can maintain a job search program which 

response to the commands set forth on the display screen enables job seekers to perform an employment search at 

160. The company site program automatically will control many companies simultaneously. As indicated in operation 

the computer 42 to set up the Web site based on the 52 illustrated in FIG. 2, the company site program run by the 

information pertaining to the position and, if desirable, the company computer 42 can be instructed to control the 

company in general, as entered by the hiring contact. :o company computer 42 to upload a computer readable file 

For instance, the hiring contact can select the format of including the position information to the remote site com- 

the Web site, insert a company logo on the Web site, and puter 44 running the remote site program, 

provide information pertaining, for example, to the com pa- As shown in FIG. 20, which is a state diagram illustrating 

ny's benefits plan on the Web site. The hiring contact can ^ examples of the operations 170 that the remote site computer 

further enter an Internet e-mail address on the Web site so ~ program controls the remote site computer 44 to perform, 

that e-mail messages can be sent to the hiring contact, for the remote site program is capable of controlling the remote 

example, by a prospective applicant accessing the Web site. site computer 44 to perform an uploading operation 172 in 

The Web site can be used as the company's only Web site, which a computer readable file is uploaded from the com- 

or can further be linked to the company's existing home pa ny computer 42. As further illustrated, the remote site 

page on the Web. " program controls the remote site computer 44 to perform a 

Typically, the Web site is configured to display the infer- job search operation 174, a personal search agent operation 

mation pertaining to the positions in a brief format and a 176, a job export operation 178 and a content magazine 

detailed format. That is, the Web site can include a "results" operation 180, all of which are described in detail below, 

page, which is a listing of the available positions, and a ^ As indicated in the flowchart illustrated in FIG. 21, when 

"position detail" page which provides the more detailed ~" the company site program controls the company computer 

information pertaining to the available positions. 42 to perform the uploading process 53 (FIG. 2) beginning 

Additionally the Web site can be configured to include a in step 1600, the program in step 1610 controls the computer 

"search" page. If the job seeker accesses this search page, 42 to read the database in which the position information is 

the job seeker's computer 30 will display commands on its 40 stored. In step 1620, the company site program will then 

display screen instructing the job seeker to enter control the company computer 42 to establish a connection, 

information, such as type of position, salary requirements, such as a TCP/IP connection or an SMTP mail connection, 

geographic location, and the like. The computer responsible with the remote site computer 44, by which the portion of the 

for hosting the Web site will then search the list of positions computer readable file including the position information is 

to determine if a match exists between any one of those 45 uploaded to the remote site computer 44. It is noted that not 

positions and the information entered by the job seeker. ITie " all of the detailed information pertaining to the positions is 

host computer will control the Web site to display a listing uploaded to the remote site computer 44. Rather, as 

of the matching positions on, for example, the results page described below, the portion of the position file including 

described above. The prospective applicant can then access such detailed information is maintained by the company 

the position detail page to access the more detailed infer- 50 computer 42. Also, it is noted that in step 1620, the company 

mation pertaining to those listed positions. " site program can control the company computer 42 to send 

As staled, the company site program can be used to create the portion of the position information file to the remote site 

its own Web page which the company. 41 will use to computer 44 via e-mail. 

advertise positions that are available. Furthermore, the pro- The uploaded portion of the computer readable file is then 

gram can be instructed to upload a computer readable file 55 received by the remote site computer 44 in step 1630 and 

including information pertaining to those positions to an stored by the remote site computer 44 in step 1640 in the 

remote site computer 44 that runs a program (hereinafter manner shown in the flowchart of FIG. 22. Specifically, in 

"the remote site program") which creates its own Web page performing the uploading operation beginning at step 1700, 

that a job seeker can access via the job seeker's computer the remote site program controls the remote site computer 44 

(e.g., through the use of a Web browser) and search for a 60 to perform a validation operation in step 1710 to determine 

particular position. whether uploading of the computer readable file from the 

For example, when the company computer 42 is being company computer 42 is permitted, 

controlled bv the software to perform an uploading opera- If the remote site computer 44 in step 1720 ascertains that 

tion 52 (FIG. 2) beginning at step 1500 in FIG. 19, the the uploading is not permitted, the computer 44 will reject 

computer 42 will determine in step 1510 whether an external 65 the file in step 1730 and thus, refrain from uploading the file, 

gateway has been configured giving the company computer However, if the remote site computer 44 determines io step 

42 access to the Internet. It" no gateway has been configured, 1720 that uploading of that particular file is permitted, the 
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file uploading is completed in step 1740, and the file stored 
in place of any previously stored file including information 
pertaining to the positions available at company 4L It is 
noted that the data is stored as records in a database with data 
elements corresponding to certain fields in the uploaded 5 
data. That is, the job postings each can be stored as indi- 
vidual records in the database with data elements corre- 
sponding to certain fields (e.g., salary, location and so on) of 
the record. The remote site computer 44 then generates a 
Web site on which the positions are listed and accessible by 10 
a job seeker. 

The program being run by the remote site computer 44 
generates a search page on its Web page which enables a job 
seeker to enter information pertaining to a particular position 
in which he or she is interested, and will control the remote ^ 
site computer 44 to search the posted positions for positions 
compatible with that information. Specifically, in perform- 
ing the job search operation 174 beginning at step 1800 
shown in FIG. 23, the job seeker will access the remote Web 
site hosted by the remote site computer 44 running the -° 
remote site computer program. FIG. 24 illustrates an exem- 
plary first page 185 of the remote Web site. 

In step 1810, the remote Web site will provide instructions 
to the job seeker soliciting information from the job seeker 
pertaining to the position in which the job seeker is inter- 25 
esled. That information may include, for example, type of 
position, salary expectations, geographic location and the 
like. In step 1820, the remote site program will control the 
remote site computer 44 to compare the entered information 
with the uploaded information pertaining to the posted 30 
positions to determine whether any of the positions are 
compatible with the job seeker's request. 

If one or more matching positions are found, the remote 
site program will control the remote site computer 44 in step 
1830 to display the results of the comparison on the remote " 
Web page. For example, if the job seeker is looking for a 
sales representative position, the remote Web site will dis- 
play a summary listing of sales representative positions 
available at the company 42 from which the position infor- 
mation file has been uploaded. 41 

If the job seeker is not interested in investigating that 
position further, the remote site program in step 1840 will 
stop any further searching or displaying operation, and will 
allow the listed information to be displayed on the Web site. ^ 
However, if the job seeker is interested in receiving more 
information about an available matching position, the job 
seeker can select that particular position (e.g., by manipu- 
lation of the mouse on the job seeker's computer, or in any 
other suitable manner). The remote site computer 44 will 50 
detect this selection in step 1840 and, in step 1850, the 
remote site program will control the remote site computer 44 
to release the job seeker's computer 40 while hyperlinking 
the job seeker's computer 40 directly to the Web site 
generated by the company computer 42. 

Accordingly, the job seeker can access this additional 
information pertaining to the matching position directly 
from the Web site generated by the company computer 42 
without intervention by the remote site computer 44. The 
remote site computer 44 therefore need not continue servic- 
ing the job seeker computer 40 unless the job seeker returns 
to the remote Web site. 

When the job seeker is linked to the Web site generated by 
the company computer 42, the job seeker can peruse the 
information pertaining to the particular position that he or 65 
she has selected which was found as a result of the search 
performed by the remote site computer 44 hosting the 
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remote Web site. The Web site generated by the company 
computer 42 will generate a display screen allowing the job 
seeker an option of forwarding an e-mail or a resume to the 
company 42 to apply for that available position. 

The off -site program is also capable of controlling the 
off-site computer 44 to perform a personal search agent 
operation 176 (FIG. 20) for the job seeker beginning at step 
1900 in FIG. 25. Specifically, if the job seeker select this 
feature, the information at the remote Web site, which has 
been created by theremote site computer 44, causes the job 
seeker's computer 40 in step 1910 to display on its display 
screen instructions for the job seeker to enter information 
pertaining to the position in which the job seeker is inter- 
ested. The job seeker can also enter information in step 1920 
indicating that the "search agent" is to be a constant search 
agent which monitors new position postings on, for 
example, a daily basis. 

When the information has been entered by the job seeker 
in steps 1910 and 1920, the remote site program will then 
control the remote site computer 44 in step 1930 to compare, 
on a daily basis, the entered position information with the 
information pertaining to the positions which has been 
uploaded to the remote site computer 44 and stored in a data 
base. If the remote site computer 44 determines in step 1940 
that no match between the entered data and the uploaded 
position information has occurred, no action will be taken. 

However, if the computer 44 determines that a match has 
occurred, the remote site program will control the computer 
44 in step 1950 to send a message, such as an e-mail 
message, to the job seeker's computer 40. The message 
includes, for example, the names of the positions and their 
corresponding companies. The e-mail message further 
includes hyperlinks embedded therein. Hence, the job seeker 
can hyperlink to that company's Web site in the manner 
described above to explore additional information pertaining 
to the available position. The job seeker can also forward his 
or her resume to the company 41 via e-mail, facsimile or 
regular mail, as desired. 

Additionally, the remote site program which is run by the 
remote site computer 44 Is capable of con trolling the com- 
puter 44 to export the uploaded positions to an external site. 
Specifically, in the exporting operation 178 (FIG. 20) begin- 
ning at step 2000 in FIG. 26, the remote site program 
controls the remote site computer 44 in step 2010 to read 
from the database a file including the position information 
that has been uploaded from company computers 42. In step 
2020, the remote site program controls the remote site 
computer 44 to compare the companies included in the read 
database to a previously stored list of companies wanting 
their position information to be exported to other external 
sites. 

The remote site program will control the computer 44 in 
step 2030 to delete from the read file those positions of 
companies which do not want their position information 
exported. Then, in step 2040, the remote site program will 
control the computer 44 to export the read file to external site 
computers via the Internet. 

The remote site program is also capable of controlling the 
remote site computer 44 to send a "magazine" to a sub- 
60 scriber electronically over the Internet. For example, in the 
magazine sending process 182 (FIG. 20) beginning in step 
2100 in FIG. 27, the remote site program controls the 
computer 44 to read a file including a list of subscribers from 
a database. In step 2120, the remote site program controls 
the remote site computer to send the magazine electronically 
over the Internet to the computers of those subscribers on the 
list. 
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Turning now to the handling of resumes by the company 
computer 42, it is noted that the company site program 
controls the company computer 42 to perform the operations 
48 and 50 (FIG. 2) of receiving and handling the resume 
beginning at step 2200 in FIG. 28. The company site 
program can be configured to control the company computer 
42 to automatically send an e-mail to the job seeker inform- 
ing the job seeker that the resume has been received. The 
company site program will then control the computer 42 to 
determine in step 2010 whether the received resume is in 
e-mail format. 

If the resume is in e-mail format, or any popular word 
processing formal, such as Microsoft™, Word™ or Word- 
Perfect™ (e.g., sent as an attachment to the e-mail), then the 
company site program will control the company computer 
42 to perform an HTML and text conversion process on the 
data representative of the resume in step 2020 before the 
resume is stored in the database in step 2030. If the resume 
is not in an e-mail format, but rather has been determined in 
step 2040 to have been received as a fax or scanned image, 
an OCR conversion will be performed in step 2050 prior to 
the HTML and text conversion step so that the converted 
resume can be stored in the database in step 2030. 

The company site program will typically control the 
company computer 42 to store the resume in relation to the 
position for which the job seeker is applying, and further, in 
relation to the hiring contact responsible for that position. 
Hence, if the job seeker is applying for a sales representative 
position, the resume will be stored in a file which relates to 
that sales representative position. The company site program 
can control the company computer 42 in step 2060 to access 
and display a stored resume on its display screen. An 
example of the resume displaying and handling process is 
described beginning at step 2300 in the flow chart shown in 
FIG. 29. 

In viewing a screen as shown, for example, in FIG. 4, the 
hiring contact in step 2310 will select the position for which 
he or she wishes to view received resumes in a manner 
similar to that described above with regard to steps 1030 and 
1070 in FIG. 3. For example, if the hiring contact wishes to 
view the resumes received for the sales representative 
position, the company site program will control the com- 
pany computer 42 to display on its display screen a screen 
display 190 as shown, for example, in FIG. 30. A brief 
description 192 of the position appears on a portion of the 
screen display 190. 

In step 2320, the hiring contact can then select the 
position to cause the company site program to control the 
computer 42 to display on its display screen a screen 200 
including a list 202 of resumes received for that position as 
shown, for example, in FIG. 31. llie resumes are listed by 
name of applicant. The hiring contact can then select a 
particular resume for display in step 2330, and the company 
site program will control the computer 42 to display the 
resume on a portion 204 of the screen as shown in FIG. 31. 

Once a resume has been selected, in step 2340 the hiring 
contact can utilize the control keys on the resume tool bar 66 
as shown, for example, in FIG. 7, to manipulate the resume 
as desired. For instance, the hiring contact can rate on score 
the resume to indicate whether the applicant is suitable for 
the position. To do this, the hiring contact will select the 
score resume key 90 of the resume tool bar 66. Upon 
selection of the score resume key 90, the company site 
program will conirol the computer 42 to display on its 
display screen a screen display 210 as shown in FIG. 32. 'llie 
hiring contact can then enter information in response to the 
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displayed information on the screen to score the resume in 
the appropriate manner depending on the suitability of the 
candidate for the position. The scoring will appear as a mark 
206 next to the resume as shown, for example, in FIG. 31. 

5 A selected resume can also be e-mailed to anyone with an 
Internet e-mail address. To perform this function, the hiring 
contact will select the e-mail resume control key 92 on the 
resume tool bar 66, which causes the program to control the 
computer 42 to display on its display screen a screen display 

10 220 as shown in FIG. 33. The hiring contact can then enter 
in the spaces provided on the screen display 220 the Internet 
e-mail address of the person to which the resume is to be 
sent. 

A selected resume can also be sent via e-mail to a 
15 secondary hiring contact. This secondary contact is defined 
in advance. When the hiring contact selects the email to 
secondary contact control key 94 on the resume tool bar 66, 
the program will control the computer 42 to display on its 
display screen a screen display 230 as shown, for example, 
, Q in FIG. 34, with the secondary hiring contact's e-mail 
address automatically appearing in the "To:" location. The 
hiring contact can also enter a message to be sent with the 
resume. 

The hiring contact can also send a reply to a candidate by 

-, 5 selecting the reply to candidate control key 96 of the tool bar 
66. In doing so, the company site program will control the 
computer 42 to display on its display screen a screen display 
240 as shown in FIG. 35, with the e-mail address of the 
candidate automatically appearing in the "To:" section. The 

1(J hiring contact can then enter a message to the candidate in 
the box provided. The company site program will control the 
computer 42 to forward the reply to the candidate in an 
e-mail format via the Internet. A message, such as a form 
rejection letter, also can be imported from a database into the 

1S e-mail message prior to transmission. 

By selecting the export resume to disk key 98 on the 
resume tool bar 66, the hiring contact can cause the company 
site program to control the computer 42 to save the selected 
resume to any particular drive, such as a hard drive, floppy 

40 disk, or the like. The selected resume also can be printed by 
selecting the print resume key 100. 

Furthermore, the hiring contact can select the delete 
resume control key 102 of the tool bar 66 to manually delete 
the selected resume. Alternatively, the company site pro- 

45 gram can be configured to automatically delete a resume 
after a selected period of time from receipt (e.g., 180 days), 
or to save the resume indefinitely if desired. The resume can 
also be copied to another position if, for example, the person 
applying for one position is also qualified for that other 

50 position. 

The hiring contact can also search for a particular resume 
by selecting the find resume control key 104 on the resume 
tool bar 66. In response to the selection of key 104, the 
company site program will control the computer 42 to 

55 display on its display screen a screen display 250 as shown, 
for example, in FIG. 36. The hiring contact can then enter 
the key word information in the location 252 provided on the 
screen display 250, and the company site program will 
control the computer 42 to search the resumes in the 

60 database to find any which contain that key word. The 
resumes containing the key word will appear on a screen 
display 260 as shown in FIG. 37 which is displayed on the 
display screen of the computer 42. Those resumes can then 
be selected for display on the display screen of the computer 

65 42. Ihe program further can be instructed by the hiring 
contact to control the computer 42 to generate a position 
activity report summarizing the activity for each position. 
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The program is further capable of controlling the com- 
pany computer 42 to perform a resume gateway creating 
operation 52 (FIG. 2) beginning at step 2400 in FIG. 38. The 
computer 32 will determine in step 2410 whether an external 
gateway has been configured giving the company computer 
32 access to other sites, such as CareerMosaic, 
Monster Board, and the like, via the Internet. If no gateway 
has been configured, the program will control the company 
computer 32 to create a gateway in step 2420. 

Once the computer 32 determines that a gateway has been 
created, the gateway attributes can be configured in step 
2430 by a hiring contact. In step 2440, the hiring contact can 
then select (e.g., by name) the external site or sites to which 
a computer readable file including the resumes is to be 
uploaded. Hence, the resumes are effectively copied to the 
external site or sites. 

Although only a few exemplary embodiments of this 
invention have been described in detail above, those skilled 
in the art will readily appreciate that many modifications are 
possible in the exemplary embodiments without materially 
departing from the novel teachings and advantages of this 
invention. Accordingly, all such modifications are intended 
to be included within the scope of this invention as defined 
in the following claims. 

What is claimed is: 

1. An employment recruiting method, comprising the 
steps of: 

receiving first computer readable data, representing infor- 
mation pertaining to a job, provided by a job seeker 
user via a computer network; 

automatically periodically comparing said first computer 
readable data to second computer readable data includ- 
ing job opening data representing information pertain- 
ing to at least one job opening; and 

sending said job seeker user a message informing said job 
seeker user when said comparing step determines that 
said first computer readable data matches at least a 
portion of said second computer readable data, said 
message including a link to a site at which additional 
data pertaining to said job opening is accessible by said 
job seeker user via said link. 

2. An employment recruiting method as claimed in claim 
1, wherein: 

said message is an c-mail message. 

3. An employment recruiting method as claimed in claim 
1, wherein: 

said comparing step compares said first computer read-, 
able data to said second computer readable data at 
periodic intervals as designated by said job seeker user. 

4. A method as claimed in claim 1, wherein: 

said comparing step compares said first computer read- 
able data to said second computer readable data in 
response to a request by said job seeker. 

5. A system for performing employment recruiting via a 
computer network, comprising: 

a data receiving component, adapted to receive first 
computer readable data, representing information per- 
taining to a job, is provided by a job seeker user via said 
computer network; 
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a comparator, adapted to automatically periodically com- 
pare said first computer readable data to second com- 
puter readable data including job. opening data repre- 
senting information pertaining to at least one job 
opening; and 

an informing component, adapted to provide a message to 
said job seeker user to inform said job seeker user when 
said comparator determines that said first computer 
readable data matches at least a portion of said second 
computer readable data, said message including a link 
to a site at which additional data pertaining to said job 
opening is accessible by said job seeker user via said 
link. 

6. A system as claimed in claim 5, wherein: 
said message is an e-mail message. 

7. A system as claimed in claim 5, wherein: 

said comparator compares said fifst computer readable 
data to said second computer readable data at periodic 
intervals as designated by said job seeker user. 

8. A system as claimed in claim 5, wherein: 

said comparator is adapted to compare said first computer 
readable data to said second computer readable data in 
response to a request by said job seeker. 

9. A computer readable medium of instructions, compris- 
ing: 

a first set of instructions, adapted to control a computer 
system to receive first computer readable data, repre- 
senting information pertaining to a job, provided by a 
job seeker user via a computer network; 

a second set of instructions, adapted to control said 
computer system to automatically periodically compare 
said first computer readable data to second computer 
readable data including job opening, data representing 
information pertaining to at least one job opening; and 

a third set of instructions, adapted to control said com- 
puter system to send a message to said job seeker user 
to inform said job seeker user when said first computer 
readable data is determined to match at least a portion 
of said second computer readable data, said message 
including a link to a site at which additional data 
pertaining to said job opening is accessible by said job 
seeker user via said link. 

10. A computer readable medium of instructions as 
claimed in claim 9, wherein: 

said message is an e-mail message. 

11. A computer readable medium of instructions as 
claimed in claim 9, wherein: 

said second set of instructions controls said computer 
system lo compare said first computer readable data to 
said second computer readable data at periodic inter- 
vals as designated by said job seeker user. 

12. A computer readable medium of instructions as 
claimed in claim 9, wherein: 

said second set of instructions is adapted to control said 
computer system to compare said job seeker. 
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CANDIDATE CHASER 
BACKGROUND — FIELD OF INVENTION 

This invention relates to the process of recruiting new 
employees, specifically harvesting email addresses belong- 
ing to potential viable candidates from sites and postings 
searched for and found on the Internet and sending specifi- 
cally related help wanted advertisements via electronic mail 
to those addresses then receiving, filtering, sorting and 
distributing the response. 

BACKGROUND — DESCRIPTION OF PRIOR 
ART 

Classified help wanted advertising in print, television and 
radio media as well as postings of help wanted advertise- 
ments on Internet web sites are a . common practice. Such 
mediums for prospecting employment candidates are pas- 
sive in (he context of the candidate seeker's objectives. They 
require (he reaction of a potential job seeker who must be 
reading a specific periodical, watching or listening to a 
specific broadcast or visiting a specific internet web site or 
requested a specific push technology internet broadcast. 
There are too many job opportunity broadcasts and sites 
available for any job seeker to peruse even a minor percent- 
age on a timely basis. A candidate seeker could attempt to 
advertise through every applicable site and medium in order 
to reach every potential candidate however such a strategy 
is impractical if not impossible. Even if it were practical or 
possible the candidate seeker would not reach viable can- 
didates who are not actively searching job opportunity 
advertising sites. The United States Federal Government 
predicts demand for technical labor in such areas as infor- 
mation technology, sciences, biotechnology and engineering 
to exceed supply by as much as fifteen percent by the year 
2002. In such a situation competitive employers require 
more aggressive means to prospect employment candidate 
than the prior mentioned passive methodologies. 

Bulk electronic mailing is a common process used to 
broadcast messages to groups of email addresses collected in 
databases however the processes used prior to Candidate 
Chaser ire static and the targeting is dependent on pre- 
assembled databases of email addresses. In such cases where 
email address lists are procured from a database sources 
mailers are subject to limited accuracy on two categories: 
first, are the addresses still active, second, are the individuals 
interested in receiving email related to the mailers' offerings. 
Furthermore, the present state of electronic mail address 
databases does not permit the targeting of addresses based 
on the individual owner's experiences, interests, 
capabilities, professional titles or talents. 

While bulk electronic mailing is unquestionably legal, 
there is a powerful lobby opposing general broadcasts of 
large untargeted and unsolicited bulk electronic mailings 
which consume huge amounts of internet communication 
bandwidth causing system delays, increased cost without 
benefit and mail server failures. Such mailings arc broadcast 
to high quantities, 50,000-200,000 addresses at a time, in 
the hopes that a fraction, perhaps one tenth of a percent will 
reach a viable and interested audience. Most of the band- 
width consumption would not be necessary if a more tar- 
geted approach was used. 

Employer* spend over a billion dollars every year in the 
United States on employment agency fees, classified adver- 
tising costs, recruiting staff, the design of recruitment pro- 
grams and software and referral bonus programs. Many of 
those employers are large companies that have invested 



tremendous development resources into solving their 
recruiting problems and cost reduction yet not a single one 
of them has created an automated recruiting system like the 
Candidate Chaser machine and process patented herein. The 
articles attached and labeled as Prior Art Documents #27, 
34. 35, 36, 37, 38, 39, 40, 41 and 42 indicate a recruiting 
industry searching for internet solutions to recruiting diffi- 
culties yet none suggest a solution similar to that presented 
by the Candidate Chaser machine and process supporting the 
position of unobviousness relating to the Candidate Chaser 
machine and process. 

Most workers would like to be informed of employment 
opportunities with quality of life improving advantages 
including but not limited to compensation increases, 
advanced training, enhanced benefits, more challenge, diver- 
sity and improved career path provided notices of such 
opportunities were made at the workers* convenience and 
that workers are not overwhelmed with non-applicable job 
offerings. Employment agencies and headhunters serve such 
a purpose but they are prohibitively expensive. No auto- 
mated and more cost effective alternative was available until 
the herein described Candidate Chaser was invented. 

Present job opportunity advertising systems take days and 
weeks to reach potential candidates. 

While my research indicate:; no present use of bulk 
electronic mail for targeted help wanted advertising, use of 
available bulk email systems would result in "bad address" 
responses from servers, remove responses, and revenge 
"flames" from anti -spammers burdening and crashing the 
advertisers* incoming electronic mail system. 

A search of the IBM Patent Server at http:// 
patent.wompIex.ibm.com looking for the following words 
individually in the "abstract" field: recruit, recruiting, hire, 
hiring, job, candidate, classified, position, bulk, addresses, 
and recruitment turned up no relevant matching or related 
patents. A search on the same database for the phrase 
"electronic mail" turned up no apparently related patents 
except those patenting the process of sending and receiving 
AC electronic mail itself. The patent information and abstract 
which appear most closely related are attached and labeled 
as: Prior Art Document #28 U.S. PaL No. 5,245,532, Prior 
Art Document #29 U.S. Pat No. 5,040,141, Prior Art 
Document #30 U.S. Pat. No. 5,632,018, Prior Art Document 
#31 U.S. Pat No. 5.408334, Prior Art Document #32 U.S. 
Pat. No. 5,487,100, and Prior Art Document #33 US. PaL 
No. 5,613,108. 

A search for articles and pub li cations discussing "recruit- 
ing on the Internet" turned up two hundred forty nine 
separate documents. While discussing the use of electronic 
mail for the circulation of resumes and discussion of job 
possibilities, no reference is ever made to any recruiting 
solution that even remotely resembles the Candidate Chaser 
machine and process. I believe this supports the unobvious- 
ness of the Candidate Chaser machine as a solution to 
recruiting difficulties. Those articles which best represent 
present art on the subject of "recruiting on the Internet" arc 
attached and labeled as Prior Art Documents #27, 34, 35, 36, 
37. 38. 39, 40. 41 and 42. 

There arc a good number of commercially available 
computer software programs which can perform certain 
functions of the Candidate Chaser machine. However, none 
of them alone or La obvious combination accomplish the task 
of the Candidate Chaser. The said commercially available 
computer software programs are described in the attached 
Prior Art Documents #1, 2, 3, 4. 5, 6, 7, 18, 19, 20, 21, and 
22. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. t is an overview of a computer local area network 
suitable for practicing my invention. 

FIG. 2 is an overview of an alternative computer system s 
suitable for practicing my invention, where a local area 
network is optional. 

OBJECTS AND ADVANTAGES 

the Candidate Chaser machine automatically locates 10 
Internet site pages and web postings which contain operator 
specified keywords or Boolean combinations and then 
extracts all email addresses from (hose pages as well as 
linked pages to as many linking levels as selected by the 
operator and then sends a job opportunity description is 
enclosed in an electronic mail message lo each of the 
extracted addresses then receives responses from recipients 
of the job opportunity message then filters those messages 
by reading their text and forwards only desirable responses 
to the candidate seeking client's electronic mail address 20 
thusly sparing the client interaction with large amounts of 
irrelevant response while presenting viable candidates for a 
given job opening. 

The Candidate Chaser machine operator inputs keywords 
then commands the Candidate Chaser machine to interact 1* 
with the infinite number of interface possibilities available 
on the Internet. The operator is not required to conduct or 
observe the cumbersome, tedious, frustrating aod agoniz- 
ingly slow task of reviewing dau contained on Internet web 
sites, newsgroup postings and other data sources that may 
exist from time to time on the net. Once started the Candi- 
date Chaser machine conducts the Internet search without 
operator intervention. 

The Candidate Chaser process does not use a static 
database as its source of addresses but instead takes advan- 
tage of the dynamic properties of the Internet where new 
information is added every minute somewhere on the planet. 
Candidate Chaser does this by reading internet sites online 
and extracting email addresses as they appear on targeted 
sites, postings and broadcasts just prior to broadcasting a job 
opportunity advertisement 

Job opportunity announcements are communicated to 
potential candidates within hours. 

Candidate Chaser job opportunity advertisements are 
delivered directly to the worker's email box therefore sheAic 
is not required to search for applicable job offerings. 

Workers view the Candidate Chaser job opportunity 
advertisement by choice at their convenience any time night 
or day since the advertisement arrives and resides in the 
email message box until they lake an action or their software 
automatically discards it based on their previously set filters. 

Job opportunity advertisements broadcast by Candidate 
Chaser stimulate workers to consider new career opportu- 
nities even when they are not actively seeking new employ- 
ment thusly expanding the universe of candidates beyond 
those available to the employer through passive advertising 
methodologies. 

Specific job opportunity ads are only broadcast to spe- 
cifically applicable individuals who made their email 
addresses available on their resumes, on web pages indicat- 
ing subject matter related to the job opening or on new group 
postings where subjects related to the job opening were 
specifically discussed. 

Individual; adverse to receiving additional job opportu- 
nity advertisements easily eliminate their addresses from 
any potential future mailings by typing "remove" into the 
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message subject heading and executing their mail programs 
"reply" command. 

The customized harvesting of email addresses focused on 
the specific needs of each job opportunity advertisement 
individually results in relatively low quantities of advertise- 
ments broadcast And much less broadcast bandwidth waste 
due to non-applicable recipients. 

The Candidate Chaser process costs less per hire to 
operate than other recruitment methods. 

Responses to electronically mailed advertisements are 
automatically processed through software filters: protecting 
job opportunity advertisers from "flames", storing. removal 
committed addresses into a universal database, and sorting . 
qualified responses to the appropriate hiring authorities 
email box. 

SUMMARY 

The Candidate Chaser process uses a combination of 
publicly available and proprietary software computer pro- 
grams and generally available computer hardware and com- 
puter peripherals to operate as a single unit as a means to 
harvest email addresses of specifically targeted individuals 
based on their work experiences and interests, then broad- 
casts a job opportunity advertisement to the recipients at the 
harvested addresses and then appropriately sorts and redi- 
rects consequential response to remove databases, or to 
quality control functions or to clients' electronic mail 
addresses arid deletes responses from the virtual mail server. 

DESCRIPTION HG. 1 and FIG. 2 

The Candidate Chaser machine hardware description 
herein is for illustration purposes only. It should be noted 
that the number of general purpose computer processors and 
the method for interfacing them, fior example KVM's 
(Keyboard, Video, Mouse switch) used, may vary depending 
on the required capacity and improvements in hardware 
available. Factors that would affect required , capacity 
include but are not limited to the number of outgoing 
mailings projected on a daily basis, the size of the address 
collection lists to which the messages will be directed, the 
frequency of mailings and the number of responses 
expected. 

While the number of general purpose computer proces- 
sors included in a single Candidate Chaser unit may be 
increased, perhaps infinitely, the unit always requires at least 
one general purpose computer processor unit. The Candidate 
Chaser machine unit always requires the same types of 
5C software working in combination -as described herein as the 
candidate chaser process. 

The first Candidate Chaser unit constructed and described 
herein was assembled from single general purpose comput- 
ers installed with the Windows 95 Operating System. 
55 Systems other than Windows 95 could be used to conduct 
the candidate chaser process. Other widely accepted oper- 
ating system platform such as Unix, 0S2, and Macintosh as 
well as any operating system platforms that may come 
available from time to time ecu Id be used provided they 
60 meet the ability to allow for the operation of computer 
software programs necessary to the outcome of the Candi- 
date Chaser process. 

The Candidate Chaser machine presently in operation 
consists of ten general purpose computers manufactured by 
65 the Compaq computer company each equipped with a 150 
mhz pentium processors by Intel, 24 megabytes of ram, a 1 .4 
gigabyte hard-drives and 28,8 k internal modem. The units 
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are stacked together one on top of the other, held together by 
a computer rack that is attached to a platform with four sets 
of swiveling wheels. Attached to the rack above the ten 
general purpose computer processors arc two video monitors 
one placed above the other. The computer monitors are also 
manufactured by Compaq computer company. Above the 
monitors are three switches commonly known as KVM's 
manufactured by a company called Bclkin which arc used to 
switch the keyboard and monitor and mouse interfaces from 
one general purpose computer to another. The purpose of the 
KVM configuration is to reduce the need for monitors, 
mouse's, and keyboards. The operator of the Candidate 
Chaser machine unit and process requires the use of a 
monitor and keyboard to interface with the individual gen- 
eral purpose computers only at certain tiroes during the 
process. There lore, it is not necessary to have a number of 
keyboards mice, and monitors equal to the number of 
general purpose computers. 

Specialized cabling connects the computers to the KVM 
switches and the KVM switches to the monitors, mice, and 
keyboards. The RJ11 modem ports are connected by cable to 
ten separate telephone trunk lines installed by the telephone 
company on the walls of the facility where the Candidate 
Chaser machine is operated. 

A substitute for the modem connections could be a 
network connection, such as ethernet, to a router and sub- 
sequent ISDN, Tl or fraction thereof, T3 or fraction thereof, 
or any other telecommunication link to the Internet that may 
be available. 

Attached to the front of the Candidate Chaser machine is 
a platform that is approximately 36 inches by 12 inches 
providing a flat surface on which the two keyboards and two 
mice can rest. The platform is attached to a swivel mecha- 
nism so the keyboard height may be adjusted for the comfort 
of the Candidate Chaser machine and process operator. 

To provide for a means of organized reference and pro- 
cedure manuals, during communication regarding the pro- 
cess and descriptions the individual general purpose com- 
puters are labeled as follows: chaser 101, chaser 102, chaser 
103, chaser 104. chaser 105, chaser 106, chaser 107, chaser 
105, chaser 109, chaser 110. 

Chaser 101 is used to receive mail forwarded from chaser 
110. Chaser 110 forwards certain pieces of received mail to 
chaser 101 so that a program installed on chaser 101 can 
extract the address from the any received message then store 
the address in a text file so that it may be imported at another 
time into a file labeled the "remove file" that is referred to 
later in the process. Chaser 101 is programmed to use an 
Internet connection to a mail server so it may download 
electronic mail messages sent to said server by chaser 110. 
A software computer program called "Replyman" manufac- 
tured by ExlractorPro (see Prior Art Document #7) is 
installed on chaser 101 and serves the purpose to extract the 
addresses from the downloaded messages and store them 
into a text file. It is not required that the software "Reply- 
man" be used to execute this process. A programmer expe- 
rienced in this technology could write a simple program to 
perform this task using any of an assortment of language 
compilers such as C, Basic, Assembler, or Cobol. 

Chaser 102 is configured to establish a connection with a 
server providing smtp access for the purpose of delivering 
electronic mail. A software program called "ExtractorPro 
Mailer*' is installed for the purpose of importing data from 
text files created by the other chaser harvesting units which 
are installed on chaser 103, 104, 105, 106, 107, 108, 109. 
Chaser 102 is equipped with the mailing program so that it 
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may import the addresses from the text files, provide for the 
compilation of a job opportunity advertising message, a 
subject and a from field. The software also completes the 
broadcast of the message to &U the extracted addresses 

5 through a smtp channel or multiple smtp channels over the 
Internet. In addition to ExtractoiPro mailing program there 
are similar computer software programs available to accom- 
plish the same purpose as ExtractorPro's. Those computer 
programs included but are not limited to computer software 

10 packages called Mach 10, Stealth, and NctContact. The capa- 
bilities and details regarding these computer software pro- 
grams are included in the Prior Art Documents attached to 
this application. Chaser units 103, 104, 105, 106, 107, 108, 
and 109 arc installed with computer program software called 

is "WebWeasel" which is described in u>e attached Prior Art 
Document #7. Based on opcratoi commands, the WebWca- 
sel software executes a search of the Internet seeking web 
sites that contain the keywords entered by the Candidate 
Chaser Machine and Process operator and then download 

20 the text of the discovered web sites into the memory of the 
general purpose computer and then compare the text of the 
web site to an algorythm that recognizes a combination of 
characters which represent an electronic mail address and 
then store the electronic mail addresses into a database or 

25 text list for export to the mailing broadcast computer soft- 
ware at a later stage in the process. The Candidate Chaser 
Machine must be installed with computer software program 
that will enable it to search for web sites containing operator 
entered keywords and extract electronic mail addresses from 

30 the discovered web sites. It is not necessary for a Candidate 
Chaser Machine to be equipped with "Web Weasel" com- 
puter software. There are other computer software programs 
available including but not limited to: Sonic, Web Collector, 
and Net Contact which arc described in the Prior Art 

35 Documents attached to this applicatioa 

OPERATION AND PROCESS DESCRIPTION * 
FIG. 1 and FIG. 2 

The typical Candidate Chaser machine consists of one or 

4 C more general purpose computers equipped with 
microprocessor, ram. hard disk drive, a communication 
interface that links the computers) to the Internet, one or 
more keyboards and mouse interface, one or more monitors, 
and software to be described later. If one monitor is used 

45 with multiple computers then a KVM keyboard mouse 
monitor switch box is employed so operator may switch 
monitor and keyboard interfaces between computers. 

The general purpose computers are physically connected 
to a network router that can consist of simple analog 

50 modems connected to simple telephone lines or more com- 
plex digital routing methods but in all cases access to the 
Internet is necessary. 

Installed commercially available "offline browsing" com- 
puter software enables the operator to instruct the machine 

55 to locate websites and postings, , accessed via the internet, 
which contain operator specified keywords or Boolean com- 
binations and then to download and store the address of the 
located matching websites and postings into memory. The 
address is in the format of the URL (Universal Resource 

60 Locator)or other address indicator protocols used on the 
Internet. The machine immediately or at another time down- 
loads the text from the files at the addresses which were 
located and stored in memory. 
The keywords and Boolean combinations entered into the 

65 machine should be closely related to the experiences, 
interests, capabilities, professional titles or talents desired in 
applicable job candidates. 
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Tne operator may instruct the machine lo locale Hyper address location of a virtual mail server is designated. The 

Texl Markup Language Links, which are embedded virtual mail server is programmed to deliver all mail to one 

addresses to other files on the Internet, oo any of the website user logon at a specified P0P3channel. A single "Virtual 

pages or postings turned up by the search. The operator may Mail Server" (VMS) can be maintained on an Internet 
instruct the machine to follow the Links to their respective s Service Provider (ISP) host for each Candidate Chaser 

sites and locate more links at those sites. The operator may machine or on a private server. The VMS is designated by 

instruct the machine to follow the links as many level as a domain name registered with Intern ic, for example 

desired. The number of link levels to search are determined "abodl23.com". Candidate Chaser clients are assigned Mail 

by the focus required of the collection of addresses sought. Accounts to the domain by the Candidate Chaser machine 

Once the texl of a site or posting is downloaded the to for example I001@abcxll23.com. A Master User 

machine searches the text of the downloaded ale for char- Nam ^ (MUN) ior ^ domain 00 VMS ' for sample 

acter strings representative of electronic mail addresses and smr@abcdl23.com. programmed to download all mail 

saves those addresses in memory or disk storage. Presently re9C1Ved m * ^ accounl D0 mattcr wbat the P refix > » 

the electronic mailing protocol dictates that a filtering algo- programmed in to the server. Electronic mail messages lo 
rithm be used as follows: extract any string of characters that is P otenlial candidates contain the client's assigned VMS mail 

fits "space"_*@V_"space" where is a wildcard van- h ^ at M R*pljr field so that responses are directed to 

able representing any combination of characters domam aod received into the virtual mail server's 

The machine continues to download and store site and T^^T"?' ? ~*C " *f T 

posting addresses and download and store text into memory SElSE'S^ t * T ^ T° 'f^* 
and extract addresses without continued operator action untU *> Candidate Chaser T 1 u^L^™ 1 ?' 

aU applicable extractions are completed or the operX ft ^^l^^^J^^ 

instructs the machine to stop. downloaded from the VMS m a single COMBINE? batch 

~ . . , , , . using the mail computer software program to accessing the 

Collections o addresses may be stored m separate elec- MUN account. THe mail program filers and nSS the 

tronic storage files for repealed retrieval al later times. electronic mail message based on the filters and filter actions 

Since the collected addresses are extracted Com sites and listed in the paragraphs that follow, 

postings containing the specified keywords or Boolean Mail containing spam complaints or requesting removal 

combinations, it is reasonable to predict that a consequential from lists arc directed to the Candidate Chaser machine's 

number of those addresses wiU belong to individuals with remove list creating computer software program, which 

experiences .interests , capabUities, professional titles or presendy is ExtractorPro Reply Man but can be any similar 

talents related to those keywords or Boolean combinations. performing software package, so the addresses are automati- 

Installed commercially available electronic mailing com- cally added to the Candidate Chaser machine's remove list 

puter software enables the operator to instruct the machine and NOT forwarded to the client. Error messages indicating 

to deliver a specific job opportunity advertising message to non-deliverable messages are deleted and NOT forwarded to 

each address collected into a specific file. The operator types 3S clients. 

the copy into the machine keyboard interface and then Messages containing resumes and curriculum viUeare 

instructs the machine to send the message to a specific forwarded to a designated resume collection electronic mail 

collection of addresses at a specified time. addre ss. Any messages that were not forwarded to the 

Each message has a "From" field and a "Reply to:" field remove site or deleted for non-delivery are forwarded to the 

in addition to others. When electronic mail messages are ^ client's personal maU address at their mail server, for 

received, recipients look to the "From" and "Reply to:" example: sally@aol.com. Mail that doesn't match any filter 

fields for instructions relating to sending response messages. is forwarded to the quality control staftV mail address so 

The operator of the Candidate Chaser machine and process they can inspect it and determine whether filters need 

may insert any electronic mail address into the "From" and adjustment. 

'•Reply to:" fields as she/he may desire. The Candidate 45 FUters are set up using the "Fillers" command language of 

Chaser machine is designed to handle many mailings at one any commercially available filler capable mailing computer 

time and could be used to serve multiple candidate seeking software program. The following filter program is designed 

bring clients. In the case of multiple clients, the "From" and for a Candidate Chaser machine using ten general purpose 

Reply to: fields could contain the electronic mail address computers where the computers are referenced by a sequen- 

of the client for each given job opportunity message. Thus, 50 cial labeling system with the labels as follows- ChaselOl 

each client would receive response to their message directly. Chasel02, Chasel03, ChasellW, Chasel05, Chasel06, 

There are reasons why the operator of the Candidate Chase 107, Chasel08, Chasel09, ChasellO, where the unit 

Chaser machine might want to filter responses before referenced as ChaselOl receives messages containing elec- 

received by the client. First, a significant percentage of the tronic mail addresses designated for addition the remove list 

response is error messages due to the fact electronic mail ss 1 . Checking Mail option-leave mail on server (Mail will be 

addresses are terminated often without forwarding instruc- removed from server by filter actions only.) 

tions. Second, a percentage of responses are requests to be 2. Every filter is programmed to execute on "incoming" mail 

removed from future mailings. Third, a significant percent- only, 

age of messages are "thanks but no thanks but keep me 2.1. Filters 

notified of other stuff' responses. Fourth, a percentage of » 2.1.1. Removes to ChaselOl 

responses are notifications that the recipient is forwarding 2 .1.1.1. Subject contains "remove" or "spam" action 

the message to someone that might be more interested. Fifth, equals make subject "Remove" then action equals 

only a small percentage of responses are from candidates redirect to chisel 01 (2idomain.com then server 

that are interested in applying for the job. « dc i e t c ' r ibcn action equals "Skip 

In order to filter responses before they are directed to the 65 Rest", 
client's electronic mail address the following procedure is 2.1.1.2. Subject contains "unsubscribe" or "junk- 
used; A domain name is registered with InterNIC and the IP action equals make subject "Remove" then action 
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equals redirect to chasel01@domain.com then Therefore, one might dial-up tbe internet using one ISP such 

server option equals "delete" then action equals as Netcom to get onto the Internet Backbone and then access 

"Skip Rest". the Virtual Mailserver at a different ISR The DNS settings 

2.1.1.3. Subject contains "garbage" or "trash" action in the dial-up program (usually entered in (he TCP/IP 
equals make subject "Remove" men action equals 5 settings of the dial-up) can be from one ISP while the POP3 
redirect to chascl01@domain.com then server settings can be from another. 

opuon equals "delete" .hen aciion equals "Skip CONCLUSION, RAMIFICATIONS, AND SCOPE 

2.1.1.4. Body contains "remove" or "spam" action Accordingly, the reader will see that the Candidate Chaser 
equals make subject "Remove" then action equals 10 Machine and Process automatically locates Internet site 
redirect to chaselOl@domam.com then server pages and web postings which contain operator specified 
option equals "delete" then action equals "Skip keywords or Boolean combinations and then extracts all 
Rest". email addresses from those pages as well as linked pages to 

2.1.1.5. Body contains "garbage" or "trash** action *s many linking levels as selected by the operator and then 
equals make subject "Remove" then action equals 15 sends a job opportunity description enclosed in an electronic 
redirect to chasel01@domain.com then server mail message to each of the extracted addresses then 
option equals "delete" then action equals "Skip receives responses from recipients of the job opportunity 
Rest" . message then filters those messages by reading their text and 

2.1.2. Undeliverables Deleted forwards only desirable responses to the candidate seeking 

2.1.2.1. Subject contains "deliver" or "error" then 20 client's electronic mail address thusly sparing the client 
action equals server option "delete" then "Skip interaction with large amounts of irrelevant response while 

. Rest" presenting viable candidates for a given job opening. 

2.1.2.2. Subject contains "unknown" or "bad" then The Candidate Chaser process docs not use a static 
action equals server option "delete" then "Skip database as its source of addresses but instead takes advan- 
Rest" 25 tagc of the dynamic properties of the Internet where new 

2.1.2.3. Subject contains "illegal" or "fail" then information is added every minute. 

aciion equals server option "delete" then "Skip Job opportunity announcements are communicated to 

^ cst " potential candidates within hours of submission. 

2.1.3 . Resume attached Candidate Chaser job opportunity advertisements are 

2.1.3.1. Subject contains "resume" or "vitac" then 30 delivered directly to the worker's email box therefore she/he 
action equals redirect to resume@domain.com not required to search for applicable job offerings. 

2.1.3.2. Body contains "resume" or "vitae" then Workers view thc Candidate Chaser job opportunity 
action equals redirect to resume@domain.com advertisement by choice at their convenience any tune night 

2.1.4 Forward to customer everything not deleted and or day sincc mc .dvertuement arrives and resides inihe 

maicmng ineir address 35 emaU message box until they take an action or their software 

2.1 .4.1 Toconlains XXX@abcdl 23.com then action automatically discards it based on their previously set filters. 

equals redirect to user@theu-domam.com and . . a . , , . . _ ... . 

JL«.r A-\-t a #* 1 Job opportunity advertisements broadcast by Candidate 

server option equals delete and action equals « , . , . ' . . . ' 

<<C i - „Jl t « M .7 , 1 ■ , - c Chaser stimulate workers to consider new career opportu- 

Jwap Kest Notice: every client requires one of . . , , . - r , 

these filters cs w y are act ively seeking new employ- 

2.1.5. Forward noo filtered items to Quality Control " ™* ^^Vf!** °h Candidat *f t ^ nd 

Person-Theoretically nothing should be available ^^o d olo ^ 

to filter and forward to the Quality Control Function ° ° ° g .^ . ... 

at this point unless there is a filter programming - A Sp< ^ lfic J °* W*unUy ids.uc on, y broadcast to spe- 

oversight 45 cincallv applicable individual:; who made their email 

2.1.5.1* To "appears" then redirect to Besses available on their resumes, on web pages indicat- 

qc@qcdomaine.com then server option equals ^^^^^^^t^^op^^m^ffauf 

delete and "Skip Rest" postings where subjects related to (he job opening were 

Each Candidate Chaser machine is designated its own s P^ c ^y discussed. 

Master User Name at a Virtual Mail Server where a domain 50 Individuals adverse to receiving additional job opportu- 

name specific to each machine is registered, for example nity advertisements easily eliminate their addresses from 

"abcdl23.com". ALL mail sent to any variation of any potential future mailings by typing "remove" into the 

XXX@abcdl23.com, where XXX represents any desig- message subject heading and executing their mail programs 

nated client address assigned to that domain, is downloaded "reply" command. 

in one batch to the mail processing computer software ss The customized harvesting of email addresses focused on 
program by accessing the assigned user name via the mc s P cc > nc needs of each job opportunity advertisement 
assigned P0P3 channel. For example the user "SMR" may individually results in relatively low quantities of advertise- 
download all mail sent to the domain "abcdl23.com" mcnts broadcast and therefore, much less broadcast band- 
through the POP "maahost.yourisp.net". In this case the ISP width is wasted due to non-applicable recipients, 
maintains the server on its domain called "mailhost.your- 60 ^h c Candidate Chaser process costs less per hire to 
isp.net". Often the ISP will use the MUN domain as the operate than many other recruitment methods. 
P0P3 channel so that it is possible to download the mail Responses to electronically mailed advertisements are 
using a user name such as "SMR" through the POP3 channel automatically processed through software filters presenting 
"abcdl23.com" or whatever other domain name is assigned job opportunity advertisers with responses from interested 
by the ISP. 65 candidates only. 

Trie ISP that provides the Virtual Mail Server is not The scope of this invention is limited to operating the 

necessarily the provider of dial-up access to the server. combination of types of computer hardware, types of tele- 
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comunication hardware, and types of computer software 
programs and their operation in a specified manner as 
described herein consistent with achieving the objectives of 
the process set forth herein. Although the description above 
contains many specificities, these should not be construed as 
limiting the scope of invention but as merely providing 
illustrations of tbe presently preferred embodiments of this 
invention. For example, the search for web sites containing 
operator specified keywords may be executed using com- 
puter software programs not yet designed, created or avail- 
able instead of the computer software program listed in the 
description. 

Thus the scope of the invention should be determined by 
the appended claims and their legal equivalents, rather than 
by the examples given. 

I claim: 

1. A computer-implemented method comprising — 
performing the following steps in the following sequence: 

a. searching the Internet 

b. locating an Internet page or web posting, 

c. reading at least a part of the text of said Internet page 
or web posting 

d. comparing said text against at least one user defined 
criteria for an individual with specifically defined pro- 
fessional qualifications, 

e. sorting said Internet page or web posting according to 
tbe presence or absence of said user defined criteria and 
for Internet site pages or web postings meeting said 
user defined criteria, electronically extracting from said 
Internet site page or web posting an e-mail address, and 

f. sending to said extracted e-mail address an electronic 
mail message. 

2. The method of claim 1, wherein said reading comprises 
reading substantially all of said text. 

3. The method of claim 1, wherein said comparing step is 
performed by comparing said text to an operator specified 
keyword or Boolean combination. 

4. The method of claim 1, wherein said comparing step is 
performed using a rules based technology (such as natural 
language screening). 

5. The meihod of claim 1, wherein said user defined 
criteria for an individual with specifically defined profes- 



sional qualifications, comprises at least one rule to identify 
whether said text comprises a resume for a potentially 
appropriate candidate. 

6. The method of claim 1, wherein said user defined 
s criteria for an individual with specifically defined profes- 
sional qualifications, comprise previous candidate search 
results. 

7. The method of claim 1, wherein said sorting comprises 
calculating a "score" for said Internet page or web posting 

to and ranking said Internet page or web posting by said score. 

8. The method of claim 1, wherein said user defined 
criteria for an individual with specifically defined profes- 
sional qualifications, comprises at least one rule to identify 
whether said text comprises a resume for a potentially 

is appropriate candidate; and wherein said sorting comprises 
calculating a "score" for said Internet page or web posting 
and ranking said Internet page or web posting by said score. 

9. The method of claim 1, wherein said sorting generates 
a score for said Internet page or web posting, said score 

20 enabling said Internet page or web posting to be ranked by 
score; and wherein said sending is done only if said score 
satisfies a threshold value. 

10. The method of claim 1, wherein said electronic mail 
message comprises information on the potential availability 

25 of a job opportunity. 

11. The method of claim 1, wherein said method is made 
available to a customer on a subscription basis for direct 
access by said customer over the Internet via a standard Web 
browser. 

30 12. The method of claim 11, further comprising: 

g. receiving at least one response to said electronic mail 
message. 

13. The method of claim 12, further comprising: 

h. analyzing said response according to at least one user 
35 defined relevancy criteria to identify whether said 

response is desirable. 

14. The method of claim 13, further comprising: 

i. forwarding said response to a client, 

15. The method of claim 14 f wherein said response is 
AG forwarded to said client only if said response meets said 

relevancy criteria. 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Stephen Michael REUNING 
08/984, 650 
03 Dec. 1997 
2724 

Roma in JEANTY 
Candidate Chaaer 

Commissioner of Patents and Trademarks 
Washington, DC 2 0231 

Sir: 

RULE 1,131 DECLARATION 



1. I am the inventor of record for the captioned patent 
application. 

2. * The prior are discloses many systems for collecting and 
distributing information on potential candidates actively 
seeking employment. Many qualified candidates, however, may 
not be actively seeking employment when a particular job 
opening occurs. Finding these potential candidates - who do 
not necessarily send their resume widely, if at all - was 
difficult to impossible. 
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3 . I conceived of a system for searching for potential 
employment candidates. I conceived of a system including 
each of the elements of my currently-pending claims. I did 
this not later than September 10, 1996. 

4. I began to reduce my conception to practice not later 
than September 10, 1996. On September 10, 1996, I purchased 
a subscription to Netcom (TM) internet service. Netcom is an 
Internet Service Provider. I purchased Netcom (TM) service 
expressly to reduce my conception to practice. I purchased 
Netcom (TM) internet service because it presented advantages 
my pre-existing internet service provider did not, for 
reducing my conception to practice. To evidence this 
purchase of Netcom (TM) internet service, I attach as an 
exhibit, a redacted copy of my September 14, 1996 American 
Express bill. The bill shows the purchase posted September 
10, 1996. 

5. On October 2, 1996, I discussed my conception with some 
business advisors at a confidential meeting. This meeting 
was at the Endicott House (Dedham, Massachusetts) . To 
evidence this meeting, I enclose a redacted copy of my 
November 14, 1996 American Express statement. That statement 
shows my telephone charges while at the Endicott House. 

6. At the October 2, 1996 meeting, I was advised that my 
idea was potentially patent able. Thus I searched for 
information on how to write a patent application. I 



eventually learned of, and purchased a copy of, Pressman, 
David, Patent It Yourself (Nolo Press) . I do not have a 
copy of the receipt showing my purchase of this book. 
7. After learning how to write a patent application, I 
began to write a patent application for my invention. I 
completed a draft not later that November 3, 1997. On that 
date, I asked my niece, Melissa Rudelt, to witness my 
completed draft application. She did so. To evidence this; I 
attach a copy of the first page of this draft application, 
showing in the upper right corner, my niece's signature and 
date. I mailed my patent application to the Patent Office, 
the end of November. 

8* By July 1997, I had succeeded in reducing my system to 
practice and establishing that it works, on Apple Macintosh 
(TM) operating systems and computers. I announced this in 
the July 1997 edition of my internal company newsletter. 
That newsletter states, at pg. 3, Col. 1, w We can mail to 
five hundred targeted e-mail recipients per hour." I attach 
a copy of the newsletter as an exhibit . 

9. Unfortunately, around this same time, Apple Computer 
Corp. began experiencing significant troubles. These 
troubles are detailed in the same edition of the newsletter, 
at page 1. The newsletter notes, "Diedre Moire presently 
employs MacOS as its main personal computer operating 
system. Recent problems at Apple Computer relating to the 



operating system development failures has reduced the number 
of software developers.... Therefore, we will begin an 



thus needed to test my system on Windows computers to see if 
it operates in the Windows environment. On September 8, 
1997, I purchased computer hardware sufficient to assemble a 
fully scaled up, commercially operable version of the system 
using Windows (TM) operating system. This is evidence by 
environment my purchase order for ten Compaq PRESARIO (TM) 
Model 2120 desktop computers, two Compaq PRESARIO (TM) V-400 
monitors, and two BELKIN (TM) four-part switches. I attach 
a copy of the purchase order as an exhibit . 

I hereby declare that all statements made herein of my own 
knowledge are true and that all statements made ^ on 
information and belief are believed to be true; and further 
that these statements were made with the knowledge that 
willful false statements and the like so made are punishable 
by fine or imprisonment or both, under Section 1001 of Title 
18 of the United State Code, and that such willful false 
statements may jeopardize the validity of the application, 
any patent issuing thereon or any patent to which this 



operating system migration immediately. 



Accordingly, I 
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STEPHEN M REUNING 
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Page 1 of 3 



Pravicua Card Balance! Card PaymanteA>ediu $ New Card Chargea * New Cud Balance $ 



630.72 



4,295.48 



Statement includes payments and charges received by November 14. 1996 
•Indicates posting date. 



Terms - Payable in full upon receipt of statement. 



630.72 



Your Platinum Card account renews next month. For, addition 
tfje Charge Card and Statement Information section which ca 
Thank you for your continued Platinum Card membership 
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Join us in the Charge 
Against Hunger in Nov. 
& Dec Help provide a 
meal for someone who is 
hungry. For more info, 
pfease refer to 
Cardmember Values or 

Please refer to page 3 
for important information 
Regarding your Card 



If you have a question about your account, call 1-800-525^335 5 (24 hours/7 daysL 
Card DetalT ' ~ 
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Reference: 029705110 
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+ Pleata fold on the parfofalion below, detach end return with your payment | 
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■ Keeping ou r employees, cubtume i b diid investors inf ormed- 



Ju l y, 1997 



Special Report: 

Automation R&D 



Stephen Reuning dedicates every Mon- 
day to Research and Development Instead of 
reporting to our corporate headquarters in Rob- 
binsville, he begins his day on the internet 
working from his study at home or travels to 
computer industry vendors and consultants. 
With several goals to reach in a very short pe- 
riod oftime, he's discovered Mondays aren't 
enough and spends several nights a week and 
some weekends on Diedre Moire's Computer 
Automation Research Project (CARP). Follow- 
ing is a report submitted by Mr. Reuning dis- 
cussing recent CARP developments. 

REPORT: CARP 7/7/97 

The purpose of our research is to ascer- 
tain what recent worldwide hardware and soft- 
ware product developments could support our 
corporate strategic goals while: improving our 
employees' quality of life, increasing productiv- 
ity, improving products and services, and lower- 
ing costs. Several very specific areas of com- 
puter related products are being investigated., 
they include: personal computer operating sys- 
tems; fax broadcasting software; database 
download and distribution software; browser 
software; electronic mail and news software, 
off-line browsing software; specialty WWW 
and Newsgroup multiple spider automated 



search and URL locating software; independent 
website download software; e-mail address file 
and folder dredging software; targeted bulk : 
email and multiple newsgroup broadcasting sys- 
tems; network software and hardware; data con- 
ferencing; personal portable computers and 
network and communications systems. 

Personal computer operating systems 

Diedre Moire presently employs MacOS 
as its main personal computer operating system. 
Recent problems at Apple Computer relating to 
operating system development failures has re- 
duced the number of software developers com- 
mitted to improvement and creation of applica- 
tion software for the Mac. While, as a user in- 
terface, Mac is a superior to Windows, our use 
of the system for corporate applications must 
consider several other factors: Ability to hire in- 
dividuals already familiar with the operating 
system, diversity and quantity of vendors sup- 
porting the operating system, application pro- 
viders* commitment to upgrade for the operating 
system, futile update plans for the operating 
system (Apple's are sketchy), application soft- 
ware availability, cost competitiveness, mainte- 
nance availability. 

In my opinion, our research indicates 
that Windows 98 will beat MacOS in many if 
not all the previously listed areas. Microsoft, the 
purveyor of Windows, is also setting the stan- 
dard for many office, network, communications 
and internet applications. Only a small portion 
of those products are available to MacOS. 
Therefore we will begin an operating system 
migration immediately. 
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Fax broadcasting 
ware 



soft- 



Fax documents are 
cheaper and faster to de- 
liver than postal mail. Their 
delivery is more reliable 
and typically they are read. 
We are already employing 
a fax marketing program 
but the software in use has 
a very specific draw back, 
it will only merge up to 
127 cover letter per batch. I 
have purchased and re- 
viewed several other fax 
packages but they are not 
adequate. 



Database download 
distribution software 



and 




Scott Shanes was absolutely amazed at the quick response to his first automated pros- 
pecting attempt on the WEB. A securement for Imclone Corporation on his first try! It 
was also Diedre Moire's first success of the Newsgroup Posts!! 



The Diedre Moire 
Resume Database is expanding as well as the 
rate in which data is being accumulated. We 
plan to expand the capacity of the system so we 
can increase the number of Information Coordi- 
nators inputting data. Furthermore we anticipate 
increasing modem capacity on the next UNIX 
computer upgrade so consultants can login from 
home. Our database tool developer, Bond 
ADAPT, ihas developed a Windows interface 
that will allow users to download files from the 
Diedre Moire Resume Database into their indi- 
vidual personal computers where they can use a 
What You See Is What You Get word processor 
to update and fax. I'm sure this is an exciting 
proposition to those who've attempted to use the 
UNIX version of WordPerfect! Furthermore, a 
resume image database will be maintained on 
line and available to users' personal Computers 
using Bond's Windows interface. The system 
can also download field specific reports such as 
labeling in to be used on personal computer 
based applications such as mailmerge. 

Browser software; electronic mail and news 
software 



America Online may be the content king 
but their attitude towards customers, sucks, in 
my opinion and lots of others based on what 
I've read recently, Scott Shanes had his 
newsposting ability canceled by AOL for two 
mistaken posts. Well, I'm selling my AOL stock 
and we are dumping AOL browsers. 

I researched the new Netscape Commu- 
nicator and Netscape Messenger and Netscape 
Collabra. Wow! These are great The close run- 
ner up is Microsoft's Internet Explorer. Even 
though it seems a little more advanced and ver- 
satile now, we are not making Netscape our 
standard communications package. Instead I've 
chosen Microsoft Internet Explorer. It's already 
captured 40% of the browser market, a beta 
version of Internet Explorer 4.0 appears to have 
Communicator 4.0 beat for speed and versatility 
and Microsoft is integrating a great set of web 
development and communication tools such as 
Front Page, Personal Webserver, Net Meeting 
which will provide us with some powerful ca- 
pabilities in a easy to use standardized format. 
Besides, if Bill Gates is going to take over the 
world we might as well join him. 
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Off-line browsing software 

If you've sat in front of the computer 
waiting for pages to download, you'll be very 
excited about this one. Tell the software which 
URLs you want to review and it will download 
them all to a browser file. Then, later off-line 
you can read the pages at lightning speed. Sev- 
eral downloaded demos are testing as this is 
written. We'll have this available to you soon. 

Specialty WWW and Newsgroup multiple 
spider automated search and URL locating 
software 

I just purchased an application package 
that will search up to one hundred web search 
engines at a time while you are doing something 
else!!! Enter your query, enter the search en- 
gines (Yahoo, AltaVista, WebCrawler,etc.) you 
want searched and voile! it goes to work. The 
matching URLs are saved to a file. Follow up 
with independent website download software 
and you bring the data in from every URL so 
that you can browse it at your convenience 
OFF-LINE at lightning speed PS: I can only 
find this software available for Windows. An- 
other reason for changing our OS. 

E-mail address file and folder dredging software 

Upon using the previously mentioned 
WEB and Newsgroup searching systems, one 
could ^find herself with allot of data to sift 
through. Why not automate? The new "dredg- 
ing" software purchased by Diedre Moire will 
read all those pages and extract the names and 
their associated e-mail addresses. The addresses 
are sorted in a database to be used by our new 
bulk e-mailing software. 

Targeted bulk email and multiple newsgroup 
broadcasting systems. 

We can mail to five hundred targeted e- 
mail recipients per hour. We can post help 
wanted messages to any of over 25,000 news- 
groups instantly. It's like having a have dozen 
researchers prospecting for you. 



Network software and hardware 

Computers should make life and work 
easier, not harder. A mobile personal computer 
can provide you with instantaneous access to 
data stored on Diedre Moire's intranet which 
will include every computer on our network, in- 
stantaneous access to data stored on a world full 
of web sites and newsgroup postings, instanta- 
neous access to clients, candidates and associ- 
ates via e-mail, netmeetings and video confer- 
encing. The upcoming Internet Explorer by Mi- 
crosoft will provide access to the office network 
and the internet through the same easy to use 
browser interface. You'll communicate, fax, re- 
search, and view all through the same interface. 
We'll be installing on our local talk network at 
first and then upgrade to ethernet for speed. 
You'll be able to access all capabilities on the 
system from your computer. 

Data Conferencing 

New Internet applications allow Internet 
Explorer users to communicate with- voice and 
video on-line while sharing a "whiteboard" on 
which they can draw diagrams of paste pictures, 
resumes etc. 

Personal portable computers 

Compaq computer company produces a 
line of laptops called the Presario series. It is 
self contained including, CD ROM, 3.5 Floppy, 
Windows, Modem, PCI slots, all ports. The line 
is reasonably priced and reliable. All Diedre 
Moire employees will be equipped with one 
once the entire 




You'll be hearing more soon. 



MAAPC Network Sharing 
begins 
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Diedre Moire is a member of an organi- 
zation titled the Mid Atlantic Association of 
Personnel Consultants. It is an organization of 
approximately 160 separate employment agen- 
cies and recruiting firms, The association oper- 
ates its own network broadcasting system how- 
ever, it limits each firm to two candidates and 
two search assignments per week. Furthermore, 
their submission mechanisms are archaic and 
cumbersome. Therefore, Diedre Moire submits 
search assignments to MAAPC members via its 
own procedure. 

Submissions to MAAPC members 
should be done on a weekly basis. 



The fax broadcasting system mounted on 
a Macintosh computer 

The document template 

DMC.20.400.028. 

MAAPC.address file kept in the folder 
DMC. 10.735,002 (this is the folder where we 
keep all the fax address books). 
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The job descriptions can be dictated and 
then typed into the form (template 
DMC.20.400.028 or typed directly into the tem- 
plate). 

Never save the template. Instead when 
starting a new submission open the template 
then execute the save as command from the file 
menu and save the new document in the 
DMC.20.400.028 folder with the label 
DMC.20.400.028 (MM/DD/YY) where 
(MM=the month and DD=the day and 
YY=year). 

The listings can be prepared by consult- 
ants individually or one central person can con- 
trol the input into the document. The most im- 
portant factor is to maintain the discipline and 
consistency of the listings. The listings must in- 
dicate the geography, the compensation, the 
company type, the job description and job re- 
quirements as displayed in the template 
DMC.20.400.028. 

Once the document has been completed and is 
ready for faxing save the original document in 
the DMC.20.400.028 Masters2 folder and then 
copy the document into the appropriate fax sta- 
tion computer. 

Open the document on the fax station computer. 
Select global fax from the chooser. Conduct the 
page setup from the file menu for the document. 
Select fax from the file menu. When the fax dia- 
log window opens select the MAAPC address 
book. Then instruct the fax broadcaster to send 
the faxes to each member. 



DMC ADAPT 
DataBase Im- 
provements 
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Magic Search and AdHoc Search 
wouldn't recognize periods, ampersands, hy- 
phens and slashes (.&-/) prior to June 2, 1997. 
Now, the searches do recognize those characters 
when followed by an integer or letter. So the 
Search for <4 H.R" can now be queried. We don't 
want to index the period after every sentence in 
the data base so words that end with a period 
followed by a space won't include the period. 
For example, the characters "H.R. Mgr." will 
be indexed as two separate sets of words "H.R" 
and "Mgr" ( note the " " missing from the end 
of"H.R.'\ 

Some People really love thier work!!! 
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Patent Application of 
Stephen M, Reuning 
for 

CANDIDATE CHASER VERSION. ONE 




Background - Field of Invention: 



This invention relates to the process of recruiting new employees, 
specifically harvesting email addresses belonging to potential viable 
candidates from sites and postings searched for and found on the 
internet and sending specifically related help wanted advertisements 
via email to., those addresses then receiving, filtering and distributing 
the response. 




"» Background - Description of Prior Art pn\ 

Classified help. wanted advertising in print, iti-de^o and auttto medic/ as 
well as postings vof help/ wanted advertisements on internet web sjft:es 
are a common practice*. Such mediums for prospecting employment 
candidates are pas^ive^f They require the, reaction of a potential job 
* seeker who must be reading a specific periodical, watching ' 9T listening 
to a. specific broadcast or visiting a specific internet web site or 



requested a specific push technology internet broadcast .FThe United 
States Federal Government predicts demand for technical labor in such 
areas as information technology, sciences, biotechnology and 
engineering to exceed supply by as much as fifteen percent by the year 
2002. In such a situation competitive employers require more aggressive 
means to prospect employment candidate than the Tadbg&p mentioned 
passive methodologies . 




Bulk electronic mailing is a common process used to broadcast messages 

to groups of email addresses collected in databases however the 

processes used prior to Candidate Chaser are static and the targeting 

is dependent on pre-assembled databases of email addresses. In such 

cases where email address lists are procured from a database sources 

mailers are subject to limited accuracy on two catagories: first, are 

the addresses still active, seconcL/are the individuals interested in / 

receiving email related to thema^ilers ' offerings . ^^^^^^yptf^j^^^^ ~ 



While unquestionably legal, there is a powerful lobby opposing general 
broadcasts of large untargeted and unsolicited bulk^aiej^ronic mailings 
which consume huge amounts of internet communication b^cwilclth causing 
system delays, increased cost without benefit anj^ f kffLur ^s . Such 
mailings are broadcast to high quantities, 50 , 000 - 200*000 addresses 
at a time, in the hopes that a fraction, perhaps one tenth of a percent 
will reach a viable and interested audience. Most of the bandwidth 
consumption would not be necessary if a more targeted approach was 
used. 

Employers seeking Lu ULlc qualified candida tes- spend over a billion 

dollars every year in the United States on employment agency fees, 

classified advertising costs, recruiting staff, the design of 

recruitment programs and software and referral bonus programs . Many of 

those employers are large companies that have invested tremenQous 

development resources into solving their recruiting problems and cost ... 

reduction yet not a single one of them has created an ^autMtated 

recruiting system like the Candidate Chaser machineVpatdhted herein. 

A 

The articles attached and labeled as Prior Art Documents # 1 through % 
#25 indicate a recruiting industry searching for internet solutions to 
recruiting difficulties yet none suggest / solution similar to that 



presente.d by the Candidate Chaser machin/ and process J^typjPft^*** 

Most workers would like to be informed of employment opportunities with 
quality of life improving advantages including feut not limited to 
compensation increases, advanced training, enhanced benefits, more 
challenge, diversity and improved career path provided notices of such 
opportunities were made at the worke/s' convenience and that workers 
are not overwhelmed with non-applio^kble^of ferings . Employment agencies 
and headhunters serve such ,a ,purp/se but they are prohibitively 

and * KwlHijl ccs+ e*fecfiof . 

expensive. No automated,, alternative was available until the herein 
described Candidate Chaser was invented. 



Present job opportunity advertising systems take days and weeks to 
reach potential candidates. 



A search of the IBM Patent Server at http://patcnt.womDlcx.ibm.com looking for 
the following words individually in the ^abstract" field: recruit, 
recruiting, hire, hiring, job, candidate, classified, position, bulk, 
addresses, and recruitment turned up no relevant matching or related 
patents. A search on the same database for the phrase "electronic mail* 
turned up no apparently related patents except those patenting the 
process of sending and receiving electronic mail itself. The patent 
information and abstract which appear most closely related are attached 
and labeled as: Prior Art Document #26 Patent 5245532, Prior Art 
Document #27 Patent 5040141, Prior Art Document #28 Patent 5632018, 
Prior Art Document #29 Patent 5408334, Prior Art Document # 30 Patent 
5487100, and Prior Art Document #31 Patent 5613108. 

A search for articles and publications discussing "recruiting on the 
Internet" turned up two hundred forty nine separate documents. While 
discussing the use of electronic mail for the circulation of resumes 
and discussion of job possibilities, no reference is ever made to any 
recruiting solution that even remotely resembles the Candidate Chaser 
machine and process. I believe this supports the unobviousness of the 
Candidate Chaser machine as a solution to recruiting dif f iculties 
Those article which best represent present art on the subjec^are 
attached and labeled as Prior Art Documents #32 through #40. 

There are a good number of commercially available computer /Software 
programs which can perform certain functions of the Candi/fate Chaser 
machine. However, none of them alone or in ^"ffi^*r"*ffijfo1 r combination 
accomplish the task of the Candidate Chaser machine** 
Ciaiu^bufce-tt s ■ paj.L - v ) £ the laiiquy uuiubiaaLlo T^sx£ Jtiardw a ^ a n rl ffoftw j ^r r 
and-prjagea^ri^om Iaa fc G up the Can d idgte^^aa e^Tn^ hlhe Anct 

prsee33~. The said commercially available computer 'software programs are 
described in the attached Prior Art Documents #1 through #25. 
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Objects and Advantages 



The Candidate Chaser machine automatically locates Internet site pages 
and web postings which contain operator specified keywords or Boolean 
combinations and then extracts all email addresses from those pages as 
well as linked pages to as many linking levels as selected by the 
operator and then sends a job opportunity description enclosed in an 
electronic mail message to each of the extracted addresses then 
recieves responses from recipients of the job opportunity message then 
filters those messages by reading their text and forwards only 
desirable responses to the candidate seeking client's electronic mail 
address thusly sparing the client interaction with large amounts of 
irrelevant response while presenting viable candidates for a given job 
opening. a / j 

The ^ n i ^i^H ^^Plrina hirina-eftfei^v inputs keywords ialLO-AwuL iiiLu-ifaLL 
causing the Candidate Chaser machine to interact with the infinite 
number of interface possibilities available on the Internet- The 
operator is not required^conduct^the^cumbersome, tedxous, frustrating 
and agonizingly slow task of reviewing data contained on Internet web^ 
sites, newsgroup postings and other data sources that may exist from ^ 
time to time on the net . ^^^7 0 AUt f SpLfi, C0*l6^dh#t- 

The Candidate Chaser process does not use a static database as its 
source of addresses but instead takes advantage of the dynamic 
properties of the Internet where new information is added every minute 
somewhere on the planet. Candidate Chaser does this by reading internet 
sites online and extracting email addresses as they appear on targeted 
sites, postings and broadcasts just prior to broadcasting a job 
opportunity advertisement 

Job opportunity announcements are communicated to potential candidates 
within hours . 

Candidate Chaser job opportunity advertisements are delivered directly 
to the worker's email box therefore she/he is not required to search 
for applicable job offerings. 



Workers view the Candidate Chaser job opportunity advertisement by 
choice at their convenience any time night or day since the 
advertisement arrives and resides in the email message box until they 
take an action or their software automatically discards it based on 
their previously set filters. 

Job opportunity advertisements broadcast by Candidate Chaser stimulate 
workers to consider new career opportunities even when they are not 
actively seeking new employment thusly expanding the universe of 
candidates beyond those available to the employer through passive 
advertising methodologies. 

Specific job opportunity ads are only broadcast to specifically 
applicable individuals who made their email addresses available on 
their resumes, on web pages indicating subject matter related to the 
job opening or on new group postings where subjects related to the job 
opening were specifically discussed. 

Individuals adverse to receiving additional job opportunity 
advertisements easily eliminate their addresses from any potential 
future mailings by typing ^remove* into the message subject heading and 
executing their mail programs n reply" command. 

The customized harvesting of email addresses focused on the specific 
needs of each job opportunity advertisement individually results in 
relatively low quantities of advertisements broadcast. And much less 
broadcast bandwidth waste due to non-applicable recipients. 

The Candidate Chaser process costs less per hire to operate than other 
recruitment methods. 

Responses to electronically mailed advertisements are automatically 
processed through software filters: protecting job opportunity 
advertisers from *f lames*, logging removes into a universal database 
without ujs^^isturbance, and sorting qualified responses to the 
appropriate hiring authorities email box. 
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Summary 



The Candidate Chaser process uses a combination of publicly available 
and proprietary software computer programs and generally available 
computer hardware and computer peripherals to operate as a s-inglo^uiiit 
wharcir harvest^: email addresses of specifically targeted individuals 
based on their work experiences and interests, then broadcast^ a job 
opportunity advertisement to ^^|i r ^ pients at the harvested addresses 
and then appropriatly sort^conseq^^ntial response as desired. 

Description 

The typical Candidate Chaser machine consists of one or more general 
purpose computers equipped with microprocessor, ram, hard disk drive, a 
communication interface that links the computer (s) to the Internet, one 
or more keyboards and mouse interface, one or more monitors, and 
software to be described later. If one monitor is used with multiple ^ 
computers then a KVM keyboard mouse monitor switch box is employed so 
■operator may switch monitor and keyboard interfaces between computers. 

The general purpose computers are physically connected to a network 
router that can consist of simple analog modems connected to simple 
telephone lines or more complex digital routing methods but in all 
cases access to the Internet is necessary. 

Installed commercially available "offline browsing" computer software 
enables the operator to instruct the machine to locate websites and 
postings, accessed via the internet, which contain operator specified 
keywords or Boolean combinations and then to download and store the 
address of the located matching websites and postings into memory. The 
address is in the format of the URL (Universal Resource Locator) or 
other address indicator protocols used on the Internet. The machine 

immediately or at another time downlo^d^he text from the files at 
the addresses which were located and stored in memory. 

The keywords and Boolean combinations entered into the machine should 
be ($( closely related to the experiences, interests, capabilities, 
professional titles or talents desired in applicable job candidates. 




The operator may instruct the machine to locate Hyper Text Markup 
Language Links, which are embedded addresses to other files on the 
Internet, on any, of the website pages or postings turned up by the 
search. The operator may instruct the machine to follow the Links to 
their respective sites and locate more links at those sites. The 
operator may instruct the machine to follow the links as many level as 
desired. The nU ^^ rfi'^ "fl*^^ ^AjC_ LffCcuo 

Once the tfext of a site or posting is downloaded^ the machine searches 
the text of the downloaded file for character strings representative of 
electronic mail addresses and saves those addresses in memory or disk 
storage. Presently, the electronic mailing protocol dictates that a 
filtering algorithm be used as follows: extract any string of 
characters that fits »space-_*@* . *_« S pace" where «** is a wildcard 
variable representing any combination of characters. 

If instructed to do so, the machine will continue? to download and store 
site and posting addresses and download and store text^and*exrract 
addresses without continued operator action l n 

Collections of addresses may be stored in separate^! iles for repeated 
retrieval at later times. 

Since the collected addresses are extracted from sites and postings 
containing the specified keywords or Boolean combinations, it is 
reasonable to predict that a consequential number of those addresses 
will belong to individuals with experiences, interests, capabilities, 
professional titles or talents related to those keywords or Boolean 
combinations . 



Installed commercially available electronic mailing computer software 
enables the operator to instruct the machine to deliver a specific job 
opportunity advertising message to each address collected into a 
specific file. The operator types the copy into the machine keyboard 
interface and then instructs the machine to send the message to a 
specific collection of addresses at a specified time. 



Each message has a "From" field and a u Reply to:* field in addition to 
others. When electronic mail messages are received, recipients look to 
the *From* and u Reply to:" fields for instructions relating to sending 
response messages. The opera tor^Tnay insert any electronic mail address 
into the w From* and "Reply to:" fields as she/he may desire. The 
Candidate Chaser machine is designed to handle many mailings at one 
time and could be used to serve multiple candidate seeking hiring 
clients. In the case of multiple clients, the "From" and "Reply to:" 
fields could contain the electronic mail address of the client for each 
given job opportunity message. Thus, each client would receive response 
to their message directly. 

There are reasons why the operator of the Candidate Chaser machine 
might want to filter responses before. received by the client. First, a 
significant percentage of the response is error messages due to the 
fact electronic mail addresses are terminated often without forwarding 
instructions. Second, a percentage of responses are requests to be 
removed from future mailings. Third, a significant percentage of 
messages are * thanks but no thanks but keep me notified of other stuff 0 
responses. Fourth, a percentage of responses are notifications that the 
recipient is forwarding the message to someone that might be more 
interested. Fifth, only a small percentage of responses are from ' 
candidates that are interested in applying for the job. 

In order to filter responses before they are directed to the client's 
electronic mail address the following procedure is used: A domain name 
is registered with InterNIC and the IP address location of a virtual 
mail server is designated. .The virtual mail server is pro"grammed to 
deliver all mail to one user logon at a specified P0P3 channel. A 
single u Virtual Mail Server" (VMS) can be maintained on an Interne^^i^f J 
Service Provider (ISP) host for each Candidate Chaser machine? The VMS 

A 

is designated by a domain name registered with Internic, for example 
w abcdl23 .com" * Candidate Chaser clients are assigned Mail Accounts to 
the domain by the Candidate Chaser machine operator, for example 
100ieabcdl23 .com . I foe I CP - provide s (^Master User Name (MUN) for the _ # K n 0 A 



domain on the VMS, for example smr@abcd!23 .corty ^ Electronic mail^^ 

messages to potential candidates contain the client's assigned^ mail 
c* V 

account in the reply field so that responses are directed to the domain W*\ 

reeled w^d 44vt v^fudl s^ufeAA sW*^, 



awdlthe "To;" field in tk€ response messag^ contain^ the client's/ - ^aiI^^^c 

rV.doi 



mailing account address at the Candidate Chaser* domain. 

A 

*To: 



&ai4*, directed 
field, is 



to different clients based on the address in the 
downloaded A in a single COMBINED batch using the mail computer software 

4o A ACCOST. 

program &f access »«h the MUNT The mail program, filters and redirects 
the electronic mail message based on the filters and filter actions 
listed in the paragraphs that follow. 



Mail containing spam complaints or requesting removal from lists are 
directed to the Candidate Chaser machine's remove list creating 
computer software program, which presently is ExtractorPro Reply Man 
but can be any similar performing software package, so the addresses 
are automatically added to the Candidate Chaser machine's remove list 
and NOT forwarded to the client. Error messages indicating non- 
deliverable messages are deleted and NOT forwarded to clients. 

Messages containin g resumes and curriculum vitae forwarded to a 
designated resume collection electronic mail address* Any messages that 
were not forwarded to the remove s^te or deleted for non-delivery are 
forwarded to the client's personal mail address at their^server, for 
example: sally@aol .com . Mail that doesn't match any filter is forwarded 
to the quality control staffs' mail address so they can inspect it and 
determine whether filters need adjustment. 



Filters are set up using the "Filters" command language of any 
commercially available filter capable mailing computer software 
program. The following filter program is designed for a Candidate 
Chaser machine using ten general purpose computers where the computers 
are referenced by a sequencial labeling system with the labels as 
follows: ChaselOl, Chasel02, Chasel03, Chasel04, ChaselOS, Chasel06, 
Chasel07, Chasel08, Chasel09, ChasellO, where the unit referenced as 
ChaselOl receives messages containing electronic mail addresses 
designated for addition the remove, list 



1. Checking Mail option = leave mail on server (Mail will be removed^ by 
filter actions 0/1 

2. Every filter should be set up for w incoming* AWj | , 
2.1. Filters 




make 



2.1.1. Removes to ChaselOl 

2.1.1.1- Subject contains -remove' or -spam" action equals 
make subject -Remove" then action equals redirect to 
chaselOiei ^^t c omfo^ t then server option equals 
-delete" then action equals^Skip Rest 11 . 
2.1.1.2. Subject contains * fucker -shit' action equals 
subject remove" then action equals redirect to 
chaselO l@ix . ne tcom . com then server option ^ C ^ 1 £ . 
-delete" then action equals "Skip Rest** 
2-1.1.3- Subject contains -bastard" or -revenge" action equals 
make subject "Remove" then action equals redirect to 
chaselOieix.netcom.com then server option equals 
-delete" then action equals -Skip Rest". 
2.1.1.4. Subject contains -unsubscribe" or -junk" action 

equals make subject -Remove" then action equals redirect 
to chaselOlQix . netcom , com then server option equals 
-delete" then action equals -Skip Rest". 
2.1-1.5. Subject contains -garbage" or -trash" action equals 
make subject -Remove" then action equals redirect to 
chasel Oia ix . netcom . com then server option equals 
-delete" then action equals -Skip Rest". 

2.1.1.6. Body contains -remove" or -spam" action equals make 
subject -Remove" then action equals redirect to 
chaselOieix . netcom. com then server option equals 
"delete" then. action equals -Skip Rest". 

2.1.1.7. Body contains -fuck" or -shit" action equals make 
subject "Remove" then action equals redirect to 

cha s e 1 0 1 6 ix . ne t c om . com then server option equals 
-delete" then action equals -Skip Rest". 

2.1.1.8. Body contains -bastard" or -revenge" action equals 
make subject -Remove" then action equals redirect to 
chaselOieix.netcom.com then server option equals 
-delete" then action equals -Skip Rest". 

2.1.1.9. Body contains -garbage" or -trash" action equals 
make subject -Remove" then action equals redirect to 
chasel Oieix: netcom. com then server option equals 
-delete" then action equals -Skip Rest". 

2.1.2. Undeliverables Deleted 




2.1.2.1. Subject contains -deliver" or "error' then action 
equals server option -delete- then "Skip Rest" 

2.1.2.2. Subject contains -unknown- or -bad' then action 
equals server option -delete" then -Skip Rest" 

2.1.2.3. Subject contains -illegal" or -fail" then action 
equals server option "delete" then -Skip Rest" 

2.1.3. Resume attached 

2.1.3.1. Subject contains -resume" or -vitae" then action 
equals redirect to reuning2@ix . netc om . com 

2.1.3.2. Body contains -resume" or -vitae" then action equals 
redirect to reuning2@ix . netcom . com 

2.1.4. ' Forward to customer everything not deleted and 
matching their address 

2.1.4.1. To contains xXX6 abcdl23.com then action equals 

redirect to user&theirdomain.com and server option equals 
delete and action equals -Skip Rest- 
Notice: every client requires one of these filters 

2.1.5. Forward non filtered items to Quality Control Person 
- Theoretically nothing should be available to filter at this 
point 

2.1.5.1. To -appears" then redirect to rpSgcdomaine . com then 
server option equals delete and "Skip Rest- 
Each Candidate Chaser machine is designated its own Master User £ame at 
a Virtual Mail Server where a domain name specific to th e tourer is 
registered, for example -abcdl23.com". ALL mail sent to any variation 
of XXXSabcdl23.com , where .XXX represents any designated client address 
assigned to that domain, downloaded in one batch to 4, the mail 

processing computer software program by accessing the assigned user 
name via the assigned POP3 channel. For example the user «SMR" may 
download all mail sent to the domain -abcdl23.com" through the POP 
-mailhost.yourisp.net". In this case the ISP maintains the server on 
its domain called -mailhost.yourisp.net-. Often the ISP will use the 
MUN domain as the P0P3 channel so that it is possible to download the 
mail using a user name such as *SMR" through the POP3 channel 
-abcdl23.com" or whatever other domain name is assigned by the ISP. 
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usages then redirect messages to desired mailboxes based on said 

analysis and sort- 
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Abstract 



The Candidate Chaser machine automatically locates Internet site pages 
and web postings which contain operator specified keywords or Boolean 
combinations and then extracts all email addresses from those pages as 
well as linked pages to as many linking levels as selected by the 
operator and then sends a job opportunity description enclosed in an 
electronic mail message to each of the extracted addresses then 
recieves responses from recipients of the job opportunity message then 
filters those messages by reading their text and forwards only 
desirable responses to the candidate seeking client's electronic mail 
address thusly sparing the client interaction with large amounts of 
irrelevant response while presenting viable candidates for a given job 
opening. It applies a distinctive and non-obvious method for delivering 
identical electronic mail messages to a group of targeted potential job 
candidates sharing a specifically desired single or set of common 
experiences, interests, capabilities, professional titles or talents 
relating to the needs of the candidate seeking hiring entity and 
handling their response. 
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Sir: 



PRELIMINARY AMENDMENT 



In response to the Office Action dated May 1, 2000, plea-se 
amend the above-identified application as follows: 

IN THE CLAIMS 
Claims 5, 8, 9, 11 and 20 . Delete the phrase w or 

the like-" 



"comprising, " add —performing the following steps in the 
following sequence — 



after the word "criteria, " delete [, ] and insert — and — and 
delete the carriage return. Line 6, delete [f.] . Line 8, 
delete [g.] and insert — f. — . Claim 15, page 4, line 6, 
delete [h.] and insert — g. — Claim 16, page 4, line 9, . 



Claims 4 and 19 . In the preamble, after the word 



Claims 4 and 15-18 . Claim 4, page 2, line 5, 
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delete [i.] and insert — h. — . Claim 17, page 4, line 13, 
delete {j.] and insert — i. — . 

Claim 14 . Page 4, line 2, delete the word 
[client] and replace it with — customer — . Page 4, line 3, 
replace the word [client] with — customer — . 

REMARKS 

Claims 4-24 are pending. Claims 4-24 have been 
rejected under § 112 and § 103. Reconsideration and 
allowance of the claims as amended is requested. I first., 
discuss the prior art, and then the pending rejections. I 
discuss the § 103 rejections first, and the § 112 rejections 
afterwards. 

THE PRIOR ART 

The prior art includes various data bases where 

job openings can be listed and where candidates can submit 

their resumes. This art includes non-computer -art such as 

newspaper and radio help-wanted or help-available classified 

advertisements. The art also includes computer based things 

like internet-based job-opening bulletin boards or resume 

data bases. Examples include McGovern , US Patent 5,978,768, 

and the various "Other Publications" cited therein, as prior 

art (e.g., www.monsterboard.com, www.hotjobs.com, 

www.careermosaic.com, www.futurestep.com). The computer 
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based prior art, however, has functioned simply as 
electronic analogs of the non-computer art, broadcasting 
information on current job openings, and accepting resumes 
from candidates who are actively seeking employment. 

For any job opening, however, many potentially 
excellent candidates may not be actively seeking employment 
when the job becomes available'. Thus, these candidates will 
not necessarily get the information posted in the employment 
classified ads or the various internet job sites. Further, 
because these potentially excellent candidates may not' be., 
actively seeking employment, they may not circulate their 
resumes widely - if at all. Saliently, all of the prior ^rt 
requires a potential candidate to search job openings (in 
the newspaper or the internet job sites, for example), write 
a resume , and then send the resume to a newspaper or 
internet site for storage in a data base and review. 
Potential candidates who do not do all of this,- do not show 
up in the prior art resume data bases. Employers thus never 
get a chance to consider these candidates. This is 
unfortunate, because the very best candidates often are not 
currently seeking employment, and thus never get considered. 

The claimed invention solves this problem. Rather 
than forcing a candidate to actively seek employment, the 
claimed invention can actually search for and find potential 
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candidates, even candidates who are not actively seeking 
employment, and do not even have a resume prepared at all. 
That's why Mr. Reuning calls his invention the "Candidate 
Chaser"; it chases good talent down, rather than waiting for 
good talent to find it. Thus, in contrast to the prior art, 
the claimed invention dispenses entirely with the 
requirement for a written resume , a data structure for 
uploading resumes, and the user interface required to make 
resume uploading easy. Unlike the prior art, the claimed 
invention can work without these structures at all. 
We now turn to the pending rejections. 

CLAIM REJECTIONS - 35 U.S.C. § 103 

Claims 4-9 and 13-24 stand rejected under 35 ; 

U.S.C. § 103(a) as being obvious over McGovern et al. in 

view of Levine. Applicant respectfully traverses these 

rejections. McGovern. discloses a data structure for storing 

resumes, while the claimed invention requires none. 

McGovern discloses searching this resume data structure to 

find potential candidates; in contrast, the applicant 

discloses a way of searching the Internet to find potential 

candidates, without using a data base of job openings or 

resumes at all. 
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Claims 4, 5, 13, 19 and 21 

Claims 4, 5, 13, 19 and 21 stand rejected under 35 

U.S.C. § 103(a) as being obvious over McGovern et al. in 

view of Levine because the Examiner believes that McGovern 

teaches each element of the applicant's claims except 

"sorting the Internet page." Reconsideration is requested, 

for three reasons. First, McGovern does not disclose the 

applicant's claimed sequence of performing these steps. 

Second, McGovern does not in fact disclose certain steps in 

applicant's claimed system. Third, McGovern and Levine 

should not be combined, as there is no suggestion in the art 

to combine them. 

MCGOVERN DOES NOT DISCLOSE 
APPLICANT'S CLAIMED 
ORDERING OF THE STEPS 

First, Applicant's claims (as amended) define a 

method. This method is performed in a certain sequence. 

This sequence allows the method to obtain an unexpected, 

synergistic and never-before achieved result. 

An exception to this importance of sequence is in 

the two steps e. and. f - of independent claim 4. It does not 

matter which of these two steps (e. and f.) precedes the 

other. Accordingly, applicant has amended claim 4 to 

combine these two steps into one step having two parts, each 

of which part may precede the other one. 
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McGovern, alone or combined with Levine, does not 
disclose applicant's claimed ordering of the steps. Thus, 
McGovern cannot anticipate the claimed method under § 103. 

MCGOVERN DOES NOT 
DISCLOSE EACH STEP 
OF APPLICANT'S SYSTEM 

Second, McGovern combined with Levine does not in 

fact disclose every step of applicant's system. 

Applicant's independent claim 4 discloses a method 
comprising the step of " extracting from said Internet page 
or web posting an e-mail address." In contrast, McGovern^ 
does not disclose extracting an e-mail address; rather, 
McGovern discloses a system involving manually typing in v 
(not automatically extracting) e-mail addresses- The text 
from McGovern cited as disclosing extraction does not in 
fact mention extraction. The text discloses, "enter [ing] in 
the spaces provided on the screen display 220 the Internet 
e-mail address of the person to which the resume is to be 
sent." McGovern at col. 17, lines 59-66. McGovern reguires 
"entering", e-mail addresses, perhaps with the aid of an 
"address Book." See screen display 220. McGovern does not 
disclose extracting e-mail addresses. 

Similarly, McGovern does not disclose a system 
involving getting an e-mail address - by extraction or 
otherwise - from an Internet page or web posting; McGovern 1 s 
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e-mail addresses need to be individually sent to or input 
into the system. 

Applicant's independent claim 4 discloses a method 
comprising M b. locating an Internet web page." In contrast, 
McGovern does not disclose a system involving locating an 
Internet web page; rather, McGovern discloses a system 
involving locating data in a data structure, which data 
structure is made accessible over the Internet. McGovern at 
col. 12, lines 46-52. 

Applicant's independent claim 4 discloses a method 
comprising "c. reading at least a part of the text of said 
Internet page or web posting." In contrast, McGovern does 
not disclose a system involving reading at least a part of 
the text of said Internet page or web posting; rather, 
McGovern discloses a system involving uploading data to a 
data structure of submitted data ("if the remote site 
computer 44 determines that uploading ... is permitted, 
the file uploading is completed"). McGovern at col. 14, 
lines 50-58. 

Because McGovern does not disclose each of these 
steps, McGovern does not anticipate every element of the 
claimed method. 
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MCGOVERN AND LEVINE 
CANNOT BE COMBINED 

Third, McGovem and Levine cannot be combined. 

References may be combined for § 103 purposes only if the 

prior art contains a suggestion or a motivation to combine. 

E -9-' In re Rouffet , 149 F.3d 1350 {Fed. Cir. 1998); Monarch 

Knitting Mach- Co. v. Sulzer Morat GmbH , 139 F.3d 877 (Fed. 

Cir. 1998). Here, a motivation to combine the cited 

references has not been disclosed in the prior art. See 

Office Action at 4 (1 May 2000) . 

The Other Claims 

Claims 6 and 22 stand rejected under 35 U.S.C. § 

103(a) as being obvious over McGovem et al. in view of 

Levine, because McGovern discloses using "an operator ' 

specified keyword or Boolean combination. " As discussed 

above, McGovern does not disclose all the elements of the 

independent claims from which these claims depend. 

Therefore, McGovern cannot bar these dependent claims. 

Claims 7-9, 20 and 23-24 stand rejected under 35 

U.S.C. § 103(a) as being obvious over McGovern et al . in 

view of Levine, because McGovern discloses "software for 

screening resume." As discussed above, McGovern does not 

disclose all the elements of the independent claims from 

which these claims depend. Therefore, McGovern cannot bar 

these dependent claims.. 
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Claim 14 stands rejected under 35 U.S.C. § 103(a) 
as being obvious over McGovern et al. in view of Levine, 
because McGovern discloses a web browser. As discussed 
above, McGovern does not disclose all the elements of the 
independent claims from which this claim depends. 
Therefore, McGovern cannot bar this dependent claim. 

Claim 15 stands rejected under 35 U.S.C. § 103(a) 
as being obvious over McGovern et al. in view of Levine, 
because McGovern discloses a "job search system" and because 
McGovern discloses a method for "posting and searching job- 
openings." As noted above, the applicant's system is not a 
"job search system," but a "candidate search system." As- 
noted above, "posting and searching job openings" is nat 
essential to the applicant's system. 

Claim 16 stands rejected under 35 U.S.C. § 103(a) 
as being obvious over McGovern et al. in view of Levine, 
because "analyzing the [candidate's] response" is inherent 
in McGovern. As discussed above, McGovern does not disclose 
all the elements of the independent claims from which this 
claim depends. Therefore, McGovern cannot bar this 
dependent claim. 

Claims 17-18 stand rejected under 35 U.S.C. § 
103(a) as being obvious over McGovern et al. in view of 
Levine, because McGovern discloses (I) a "job search system" 
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and (II) "a method for posting and searching job openings" 
and (III) a system "which forwards responses (Col. 18, lines 
11-22) . " As noted above, the applicant's system is not a 
"job search system," but a "candidate search system. " As 
noted above, the applicant's system does not "post and 
search job openings." It searches the internet, not job 
openings, and does not post job openings. 

Claim 20 stands rejected under 35 U.S.C. § 103(a) 
as being obvious over McGovern et al . in view of Levine. As 
discussed above, McGovern does not disclose all the elements 
of the independent claims from which this claim depends. 
Therefore, McGovern cannot bar this dependent claim. 

CLAIM REJECTIONS - 35 U.S.C. § 112 

§ 112 SI 1 Rejections 

Claims 7, 10-12 and 23 stand rejected under 35 
U.S.C. §112, 51. These rejections are respectfully 
traversed, for two reasons. First, the independent claims 
from which these rejected claims depend, satisfy § 112. 
Section 112, 31 1 can be used to reject claims broader than 
those allowable under the written description of the initial 
disclosure. E.g. , Gentry Gallery, Inc. v. Berkline Corp. , 
134 F.3dl961 (Fed. Cir. 1997); Regents of Univ. of Calif. V. 
Eli Lilly & Co., 119 F.3d 1559 (Fed. Cir. 1997) . Section 



Page 10 



Reuning, S.M. 
"Candidate Chaser" 
Filed 3 Dec. 1997 
Ser. No. 08/984,650 

112, however, cannot be used to reject claims narrower that 
those allowable under the written description of the initial 
disclosure. See id . Here, all claims rejected under § 112 
are dependent claims, narrower than the independent claims 
already found allowable under § 112. 

Second, any claimed matter not expressly mentioned 
in the specification was known to one of skill in the art as 
of the filing of the patent application. Claims 7 and 23 
stand rejected under 35 U.S.C. §112, II, as containing 
subject matter not described in the specification, as the_ 
term "natural language" is not expressly disclosed in the 
specification. This rejection is respectfully traversed,^ 
because since before the filing date of the application, the 
term "natural language" has been known in the art and has 
been described in numerous textbooks devoted to natural 
language processing. E.g ., Rustin, R. , Natural Language 
Processing (Algorithmics Publ., New. York, NY 1973); Tennant, 
Harry R., Natural Language Processing (Petrocelli Books, NY 
1981); Grosz, B.J. et al., Readings in Natural Language 
Processing (Morgan Kaufmann Publ., Los Altos, CA 1986); 
Perrault, R.C., "Natural Language Interfaces," in 1 Ann. 
Rev. Comp. Sci. 435 (1986); Gadzar, G. et al., Natural 
Language Processing in LISP (Addison Wesley Publ., Reading, 
MA 1989); Covington, M.G., Natural Language Processing for 
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Prolog Programmers (Prentice-Hall, Englewood Cliffs, NJ 
1994) • The meaning of the term "natural language" was 
yherefore widely known in the art when the application was 
filed. Thus, the term need not be expressly explained or 
disclosed in the specification. The Court of Appeals for 
the Federal Circuit recently held, "interpretation of what 
is disclosed must be made in light of the knowledge of one 
skilled in the art." Atmel Corp. v. Information Storage 
Devices, Inc. , (slip op. 99-1082) (Fed. Cir., Dec. 28, 
1999) . In other words, § 112 is satisfied "if the patent 
applicant sets forth in the written description what one 
skilled in the art would need to know to make and use the 
claimed invention." See id . Because the term "natural- 
language" was known in the art, it need not be expressly 
disclosed. 

Claims 10-12 stand rejected under 35 U.S.C. § 112, 
11 as containing subject matter not described in the 
specification, as the term "score and ranking" is not 
expressly disclosed in the specification. This rejection is 
respectfully traversed, because "scoring and ranking" has 
been known in the art since before the filing date of the 
application. Examiner has provided evidence of this, noting 
that "Levine discloses 'First class E-mail' which discloses 
the step of sorting and ranking e-mail messages." Office 
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Action at p. 4 (May 1, 2000) . Because the meaning of 
"scoring and ranking" was widely known in the art when the 
application was filed, the term need not be expressly 
explained or disclosed in the specification. The Court of 
Appeals for the Federal Circuit recently held, 
"interpretation of what is disclosed must be made in light 
of the knowledge of one skilled in the art." Atmel Corp. v. 
Information Storage Devices, Inc. , {slip op. 99-1082) (Fed. 
Cir., Dec. 28, 1999). In other words, § 112 is satisfied 
"if the patent applicant sets forth in the written 
description what one skilled in the art would need to know 
to make and use the claimed invention. " See id . Because 
"scoring and ranking'' was known in the art, it need not be 
expressly disclosed. 

Claims 5-19 and 21-24 stand rejected under 35 
U.S.C. § 112, I 2 failing to particularly point out and 
distinctly claim the subject matter which applicant regards 
as the invention. Applicant believes the enclosed 
amendments to the claims make the claims particularly point 
out and distinctly claim the invention. 

Claims 5, 8, 9, 11 and 20 stand rejected under 35 
U.S.C. § 112, as the claim term "or the like" renders these 
claims indefinite. The claim term "or the like" is used and 
intended simply to encompass matter encompassed by the 
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claims automatically - as a matter of law - by the doctrine 
of equivalents. The phrase "or the like" may thus be 
deleted without changing the scope of the claims. Applicant 
thus amends the claims to delete this claim term. 

Claim 14 stands rejected as the claim term 
^client" is unclear. Applicant accordingly amends the claim 
to substitute a claim term with a more clear meaning. 

VALIDITY OF MCGOVERN REFERENCE 

The Examiner notes that McGovern qualifies as a 

reference under 35 U.S.C. § 103 because it would qualify as 
a reference under 35 U.S.C. § 102(e). Applicant, however, 
conceived of the claimed invention before McGovern' s May 8-, 
1997 filing date, and exercised diligence in reducing his 
conception to practice from before May 8, 1997 and 
continuously until applicant filed his patent application. 
Accordingly, enclosed is a Rule 131 Affidavit to swear 
behind McGovern. 

Applicant believes, however, that that Affidavit 
is unnecessary, as the explanations given above fully 
distinguish McGovern from applicant's claimed invention. 
Accordingly, if the Examiner concludes that reliance on the 
Rule 131 Affidavit is necessary to allow the claims, 
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applicant respectfully requests that the Examiner expressly 
explain why, in the next Action. 

Applicant notes that the Action dated May 1, 2000 
appears to be misdated. The Action bears hand-written 
notations (apparently from a supervisory Examiner) initialed 
and dated "5-22-00." Further, the envelope for the Action 
was postmarked June 5, 2000. It thus appears the Action was 
mailed on or about June 5. Applicant thus respectfully 
requests that this paper be considered as filed within two 
months of the mailing date of that Action. 

Applicant believes the amendments place the claims 
in condition for allowance. Applicant thus respectfully 
requests prompt allowance of the claims as amended. 

CONCLUSION 

Based on the above amendments and remarks, 
reconsideration and allowance of thjg application is believed 
warranted. 

Respectfully submitted, 
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Inventor : Stephen Michael REUNING 

Serial No. .: 08/984, 650 

Filed : December 03, 1997 

Title : Candidate Chaser 

Group Art Unit : 2765 

Examiner : Romain JEANTY 

Commissioner of Patents & Trademarks 
Box Patent Application 
Washington, DC 20231 

Sir: . 

PETITION TO MAKE SPECIAL UNDER Rule 1.109( H ) 
Applicant respectfully requests that examination 
of this application be made special, because of suspected 
actual infringement of the claimed invention. 



STATEMENT OF FACTS 

I. THERE IS AN INFRINGING DEVICE 
25 OR PRODUCT ACTUALLY ON THE 

MARKET OR METHOD IN USE. 



Since the record filing date of the application, 

the Inventor has disclosed his invention on the internet . 

30 This invention is disclosed at www.candidatechaser.com. 

This disclosure is publicly available. 

2 On information and belief, Webhire, Inc. 

("WebHire") is a Delaware corporation with principal 

executive offices at 91 Hartwell Avenue, Lexington 

35 Massachusetts 02421, and WebHire common stock is publicly 
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traded on the NASDAQ National Market System under the ticker 
symbol "HIRE." 

3. WebHire filed with the United States Securities 
and Exchange Commission an annual report Form 10-K . for the 

5 period ending September 30, 1999. See Exhibit A . 

4. According to the WebHire Form 10-K , for fiscal 
year 1999, WebHire had revenue of $25,295,000. Id. at pg. 
13. For fiscal year 1998, WebHire had revenue of 
$30,855,000. Id. 

10 5 - According to the WebHire Form -10-K . WebHire 

"designs, develops, markets, implements and supports 
Internet- and intranet-based recruiting solutions to 
automate candidate sourcing." Form 10-K . pg. l. n. t - The 
"Webhire Agent" Product 
I 5 6 « On information and belief, WebHire practices a 

process called "Webhire Agent." Webhire Agent is described 
in both the WebHire Form 10-K , and on the WebHire internet 
site, webhire /com , 

7 - The Form 10-K notes, WebHire "delivers products 

20 which are marketed under the Webhire brand: Webhire Agent, 
an automated web search agent," Id, The Webhire Agent 
service is "innovative resume searching technology that 
automatically searches the entire Internet for resumes, 
matching them against customer specified criteria." id. at 
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pg. 2, 

8 - The Form 10-K notes: 

WEBHIRE AGENT is an intelligent web agent that 
searches the entire Internet for resumes, 
evaluating and scoring found resumes against 
customer-defined skills requirements for a job 
opening. Webhire Agent returns a relevance ranked 
list of the best qualified resumes it discovered 
on the Internet, Optionally, Webhire Agent can 
initiate an e-mail correspondence with candidates 
who meet or exceed a user-specific scorina 
threshold. 



Id^. at pg. 4. 

15 9 - Webhire Agent is also described on the WebHire 

internet site. See Exhibit B . 

10. That Internet site describes Webhire Agent as 
"Your intelligent recruiter - Agent automatically searches 
the Internet, finding the right candidates for you." Id. at 

20 http://webhire.com/ javascript_site/body_java.htm. 

11. The site elaborates: "Put your candidate search on 
autopilot! Webhire Agent intelligently searches the 
Internet to locate and qualify the best candidates 
proactively contacting each one!" Id. at http:// 

25 webhire.com/ f or employers /agent_what .htm. 

12. The internet page provides detail on how the 
Webhire Agent method works: 

Webhire Agent handles the entire candidate search 
cycle: 

30 
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• It searches thousands of Web sites, newsgroups, 
bulletin boards and subscription services to 
locate candidates that match specific j oh 
skills, experience and location criteria - 
rapidly, without your involvement. 

• It uses advanced natural language screening 
technology to filter out non-relevant 
information, while uncovering the resumes other 
search tools miss. 

• It automatically sends a p ersonal i 7Pd messag e 
to each candidate, urging them to visit your 
Web site or reply via e-mail - just like a 
human recruiter! 

Id. at http://webhire.com/foremployers/agent_what.htm 
(emphasis added) . 



II. A RIGID COMPARISON OF THE ALLEGED 
INFRINGING METHOD WITH THE CLAIMS 
OF THE APPLICATION HAS BEEN MADE, 
AND SOME OF THE APPLICATION CLAIMS 
ARE UNQUESTIONABLY INFRINGED 

13 * 1 have made a rigid comparison of the Webhire 
Agent described in the Form 10-K and the internet site, with 
the claims of the application. 

14 * In my opinion, some of the claims are 
unquestionably infringed. 

15. For example, application claim 20 claims: 

20. A computer implemented method comprising; 

a. locating an Internet site page or web posting 
which contains operator specified text comprising 
specifically defined experiences, interests, 
capabilities, professional titles, talents or the 
like; 

b. extracting from said Internet site page or 
web posting an e-mail address, and 

c. sending an electronic mail message to said 
extracted address. 
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16. Webhire Agent incorporates each limitation of the 

claimed method. The claim recites "a computer implemented 
method ." Webhire Agent is a method for finding new hiring 
5 candidates. Webhire Agent is a computer imp i»m»nj-oH ^k,^ 
- it works "rapidly, without your involvement." The claim 
requires "locating an Internet site page or web nnst-in^ " 
Webhire Agent "searches thousands of Web sites , newsgroups, 
bulletin boards and subscription services," thereby locating 
10 an Internet site page or web posting. Webhire Agent thus is 
"a computer implemented method" for finding new hires, 
entailing "locating an Internet site page or web posting." 
17. The claim covers finding pages that contain 

"operator specified text comprising specifically defined 
15 experiences, interests, capabilities, professional titles, 
talents or the like." The Webhire Agent method "locate[s] 
candidates that match specific - >ob skills, experienr^ and 
location criteria." Thus, Webhire Agent finds pages that 
contain specified experiences, interests, or the like. 
20 18 • The claim covers extracting an e-mail address and 

"sending an electronic mail message to said extracted 
address." The Webhire Agent method " automatically sends a 
personalized message to each candidate, urging them to visit 
your Web site or reply via e-mail." Thus, Webhire Agent 
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automatically extracts an e-mail addrp«s and sends an 
electronic mail message to that extracted address. 
19- Because the Webhire Agent method includes each 

limitation of claim 20, Webhire Agent literally infringes 
claim 20. 

20. Similarly, Webhire Agent literally infringes 
pending application claim 21. 

21. Pending application Claim 21 covers: 

21. The method of claim 20, wherein said 
electronic mail message comprises information 
relating to a job opportunity. 

Here, Webhire Agent "locate [s] candidates that match 

specific job skills." Thus, Webhire Agent has this claim 

15 limitation. Thus, Webhire Agent literally inringes , 

application claim 21. 

III. THE INVENTOR HAS CAUSED TO BE MADE 
A CAREFUL AND THOROUGH SEARCH OF 
20 THE PRIOR ART AND HAS A GOOD 

KNOWLEDGE OF THE PERTINENT PRIOR ART . 

22. on information and belief, the inventor has caused 
25 to be made a careful and thorough search of the prior art 

and has a good knowledge of the pertinent prior art. 

23. As part of the originally filed application, the 
inventor enclosed copies of several dozen references. On 
information and belief, the inventor has worked in the field 
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of personnel recruiting for several years. On information 
and belief, the inventor has a good knowledge of his own and 
of his competitors' past and current products and methods. 

24. As stated in the original patent application, the 
5 inventor does not know of any prior art disclosure of the 

claimed invention. 

25. Webhire Agent does not pose a §102 (b) on-sale bar 
to the claimed invention. Webhire Agent was "introduced in 
November 1999." Form 10-K at pg. 4. In contrast, the 

3 inventor disclosed his invention to the public before 
November 1999, on his candidatechaser.com web site. 
Further, the record filing date of the application is two 
years earlier - December 3, 1997. Thus, Webhire Agent is 
not valid as prior art against the application. 

POINT TO BE REVIEWED 

Whether the referenced application for letters 
patent can be made special under Rule 1.102. 

ACTION REQUESTED 

Applicant respectfully requests that prosecution 
of this application be made special per Rule 1.102. 
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ENCLOSURES 

Exhibits A and B are attached. 

A fee Transmittal Form and the required petition 
fee is enclosed with this Petition. 
5 The references deemed most closely related to the 

subject matter encompassed by the. claims are already of 
record. They are therefore not enclosed. 

Respectfully submitted, 

10 

Mark PSftl, Esq., Reg. No, 35,325 
.15 February 2000 
15 55 Madison Avenue, 4th floor 
Morristown, NJ 07960 
» (973) 665-0275 

20 mbcrmp 
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Filing Type: 10-K 
Description: Annual Report 
Filing Date: Dec 29, 1999 
Period End: Sep 30, 1 99? 



Primary Exchange: NASDAQ - National Market System 
Ticker: HIRE 



Table of Contents 



To jump to a section, double-click on the section name. 



10-K 



EX-23.1 
EX-27.1 



UNITED STATES 
SECURITIES AND EXCHANGE COMMISSION 

WASHINGTON, D.C. 20549 



FORM 10-K ' 

(MARK ONE) 

./X/ ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF 



THE SECURITIES EXCHANGE ACT OF 1934 



FOR THE FISCAL YEAR ENDED: SEPTEMBER 30, -99c 
OR 



/ / TRANSITION REPORT PURSUANT TO SECTION 13 CR " a {■■*)"'*•= 

SECURITIES EXCHANGE ACT OF 1934 • ~. 



FCR THE TRANSITION PERIOD FROM 



COMMISSION FILE NUMBER: 0-207?.$ 

WEBHIRE, INC. 
(FORMERLY RESTRAC, INC.) 
(Exact name of Registrant as specified ir. i 



DELAWARE 04-29? 5^": 
(State or other jurisdiction of ( IRS Employer Icer.t: 

incorporation or organization) * ' Nc . ; 

91 HART WELL AVENUE 

LEXINGTON, MA 02 421 

(Address of principal executive (zip code) 
offices) 



(781) 869-5000 
(Registrant's telephone number) 



Indicate by check mark whether the Registrant (1) has filed ail reports reouired 
to be filed by Section 13 or 15 (d) of the Securities Exchange Act of 1934 
during the preceding 12 months (or such shorter period that- tb* Rpcr-t ran- wa, 
required to file such reports) and (2) has been subject to -Uino 
requirements for the past 90 days. Yes X No " ■ 

Indicate by check mark if disclosure of delinquent filers cursua-t to "Item 4ns 
or Regulation S-K is net contained herein, and will not be*— rta"— ed ~o -h* 
best of the registrant's knowledge, in definitive proxy zr Infc^a-icn" ~ 
statements incorporated by reference in Part III of this ^nTlO-'-'^or 
amendment to this Form 10-K. [ ] . ar.y 

The aggregate market value of the voting stock held by r.on-af f A ' ia^e- of the 
registrant, based upon the closing price of the Common S^ocY c-^Decerobe- 13 
1999, as reported on NASDAQ National Market System was aporsv^argiv * 
$83,200,000. Shares of Common Stock held by each executive of'T ce , and dlrector 
and by each person who owned 5% or more of the outstanding Comm— ~<^c-}- a- of 
such date have been excluded in that such persons may be dsemed""c"be~ ° 
affiliates. This determination of affiliate status is not necessarii- * 
conclusive determination for other purposes. ^ 3 

The number of shares of the registrant's $0.01 par value Connor StocV 
outstanding on December 17, 1999, was 14,502, 921. *- 

Part III incorporates by reference from the definitive proxv statement for the 
registrant's fiscal 1999 annual meeting of stockholders to be filed with the 
Commission pursuant to Regulation 14A not later than 120 days after th« end of 



experiencing rapid growth, a shortage of skilled labor a^d ar u-a«n* «.„ 
complete staffing initiatives. J-gen. need to 

In June 1999, the Company entered into an aUia-ce w-*-H v»h^. t 
Note 3 of Notes to Consolidated Financial Statements" ^rough^is InLnlV 
the Company develops, markets, and supports three service vh' -.- -° ^^""'. „ 
with the Yahoo- name: Yahoo! Recruiter, a complete end^^e^^ret 
recruiting solution which is sold primarily to coroorate -ecr-"-er- v a h on . 
careers Resume Shop, a free resume management applicatic-.lo^oh leellrt . • 
Yahoo! Resumes, an online tool that corporate recruiters-use 4 =e--h . hi 
resumes contained in the Yahoo f Careers Resume Shop datable "he c^L™? 
solutions are the exclusive means for corporations to a"- Company's 
candidates within the Yahoo! Careers Resume shoe Tne Cc^ar^shar- ^° nlln# 
rrom these services with Yahoo!. ' "-°-par-y shares revenues 

v,r.=J h ^ C 2°? any , alS ° delivers Products which are marketed ur.d— -j..' Webhirp 
brand: rfebhire Agent, an automated web search agent; Webh ' « ^te^rf- f 
compete, integrated recruiting suite designed to meet thenee"-' - lit' 
organizations; Webhire JobPost, an automated solution f~ c -!£-^ t ■ 
ana Webhire Job Canopy, a complete solution fo- ca-ee,- **• -1 P°f cin ^ 
marketed to Internet media conpany and portal sines ^-oement that is 

The Company delivers its Internet solutions to cusro-e-- ••-« 

services model, selling the services on a subscript <cn "ba*^ 

by subscr bers over the Internet via a standard web browser^ Vc^Sj- - 

solution tor large organizations, Webhire Enterorise, ir sold -hr^'h b«th 

application service provider (ASP) model and also as trad' t'~r 

software. ^^L.ui._ - j, licensed 



The Company's principal offerings are Internet based ^-^f-i™ 
services. These services are implemented using standard ^du"-v'^-^?! * * 
as TCP/IP, HTTP and XML. The service based- approach p"vlc"~cur customS'wuf 

withnnf Set ;° f P ^ UCt fGatUreS and 3 high P^^rmaSce end user ^: ^erience 
without requiring them to install any software. Our service -*raa™™ u 
based on leading^edge technologies from a number of vendors Including 2£os"oV 
Oracle and Sun. The infrastructure is designed for hiah oe-forxa"-- W*os^f w 
scaleability and high availability. The use of open standards V~vl desian q€ 
our systems facilitates easy integration with applications coe^teTby^ur " 
partners and customers. * i:3t * t!U pur 



partners and customers. 

2 

^ The Company was incorporated in 1982 as a Massachusetts corporation and was 
reincorporated as a Delaware corporation in 1994. As of June 1, 1999 the Co-noanv 
effected a name change to Webhire, Inc. Restrac Securities Cor or^Ln a 
wholly-owned subsidiary of Webhire, Inc., was incorporated in September 1996 as 
a Massachusetts securities corporation for the purpose ot holding and manaaino 
certain of the Company's cash and investments. ? managing 

In November 1998, the Company purchased the exclusive rights within the 
online recruiting space, to technology originally developed by Ju-alee 
Corporation and owned, at that time, by Amazon.com (see Note 4 o* \ T otes -o 
Consolidated Financial Statements). The Company acquired — Vioiogv and 
customers through this agreement. The Junglee technology has been Integrated and 
enhanced and is the backbone of .the Company's Jcb Post and Job Canopy services. 

In May of 1999, the Company purchased Hi reworks. Inc., a c^loper of 
innovative resume searching technology that automatically searches the entire 
internet for resumes, matching them against customer specified c-*te- J a (see 
Note A of Notes to Consolidated Financial Statements) . This technology has been 
enhanced and is today marketed as the Webhire Agent service. 

INDUSTRY BACKGROUND 

Recruiting has emerged as one of the most strategic corporate initiative* 
U.S. employment, as reported by the U.S. Department of labor, has cached 
historically high levels. In general, there is an unprecedented shortage of 
candidates available to fill an increasing number of jobs. In fact, today there 
is a .job gap"— according to some industry analysts there are over 2 irr llion 



jobs that remain open because there are no qualified candidates in the labor 
market to fill them. This is. not a temporary chenoroenon . U.S. Censu- -ana 
indicates that the population of 30-45 year olds, the primary labo-*Doo^ fo- 
middle managers across U.S. corporations, peaked in 1997 and is actuallv 
declining in real terins. Today's candidate shcrzage represents the nomT'e- 
future labor market. ^ 

Traditional recruiting methods, print advertisements and professional 
recruiters {or "headhunted), lose their effectiveness in a market where ^er* 
is a shortage of candidates. During the past three years, the Internet ha-^* ~ 
evolved into a sophisticated and ubiquitous ccrirrjnications inf rastmcrure" -«p 
Internet has emerged as the critical medium for recruiting because * it "bri-T^ 
candidates and employers together in a directly connected marketplace On t>- 
Internet, an employer has access to literally -iilions of resumes, -*ev car-- 
30b openings at thousands of online job beards, and they can communicate vri-"^ 
candidates in seconds. . -~ 

Internet recruiting has become a central staffing strategy for today** 
corporation. How effectively a company utilizes the Internet for r-cruitinc 
rapidly becoming a synonym for how effectively a company recruits. 

WEBHIRE INTERNET RECRUITING SOLUTIONS 

The Company's Internet recruiting services enable organizations tc re-r ■• ' - 
more ef nciently in today's tight labor market. The Company's services enable 
corporations to reduce the time and effort required to source candidates o- 



o 




are provided to employers over the Internet, start-up times and evtenswe — 
infrastructure requirements are eliminated. 

DIRECT INTERNET SOURCING. The Company provides several services which 
enable corporate recruiters to directly source candidates from the Internet -he 
Company, as a result of the Yahoo.', Inc. business venture and its other 
partners, manages and maintains large pools of candidate resumes on the 
Internet. As of December 1999, there are approximately 250,000 resumes 
accessible for targeted searching through the Company's proprietary recruits 
solutions. The Company, as a result of its HireWorks, Inc. acquisition, 



also offers an automated intelligent search agent that conducts resume searching 
and ranking across the entire Internet. It is estimated that approximately 
2 million resumes are accessible through the Company's agent technology. 

. INTEGRATED INTERNET JOB POSTING. There are now hundreds of career sires and 
thousands of use.net discussion groups in existence on the Web, each with "its 
own specific job posting format and protocol. A successful corporate recruiting 
strategy includes^ job posting to use multiple destinations that reach national, 
regional and special interest audiences. The Company provides integrated job 
posting solutions that enable jobs to be posted to multiple job boards in one 
simple operation. As of December 1999, the Company is managing 300,000 job" 
postings or. behalf of its customers.' 

RESUME PROCESSING. The creation cf a private online electronic database of 
resumes is central to the Company's candidate management solutions. The Comcan"- 
processes resumes, faxes, e-mail and direct web applications using the latest 
opticai character recognition technologies. The Company processed approximately 
2 million resume pages during. 19S9. The processed resumes are stored online in 
secure databases that are accessible only to the customer. The resulting 
electronic resume pool represents a knowledge asset that can be shared 
throughout an organization. Manual input is virtually eliminated, allowing 
organizations to collect and store skills and experience data on hundreds of 
thousands of candidates. The Company's services provide a shared, re-useable 
pool of candidates, limiting the need for organizations to use employment 
agencies and advertising to source candidates. 

SOPHISTICATED SKILLS MANAGEMENT AND SELECTION. The Company's software uses 



candidates 



■ sophisticated search process to rapidly identify and rank qu-I'fi.-* 
based or. skills criteria determined by the user; User sea-eh*- -Zl \ 
the Co K pany's integrated skills library, which t ranslateT 2gT-lf J^t?** by 
requirements into the words and synonyms commonly used by candidates on resumes. 

^p^ 1 ^ MANAGEMENT PR0CESS - The Company's solutions incoroorat- a 
user-friendly, process-oriented graphical user interface (GUI) dwWd ta 
«^ lf ;- the administration of the candidate management procesr !nc"lu-4 \ ab 
requisition creation and editing, candidate tracking, and inter S 
on the hiring process and sourcing effectiveness. These capable ie° ^d^I 9 
delays typical to the staffing process and eliminate redundancies 

By providing an easily-accessible, shared, re-useable po-1 of candid- ro = 
-ne Company's software allows organizations to significantly -edu^- rf^-- ' 
advertising costs and employment agency fees. In addition, Lir^l^l''^^ 
software is designed to increase recruiter oroductiv^ty f'ro-cr • r • 
c : manual entry of resume information and by increasing the ef'f i^'l^™?'-^ 0 " 



hiring process, 
STRATEGY 



The Company's objective is to extend its current market 1*.-*^ r ~ ■ • 
■ tne Internet recruiting marketplace to become the standa-d s- ""° r " ln ' 
corporate ^ Internet recruiting. The Company has developed*a pvraVd'Vf^" 
subscript ion -based Internet recruiting services that of r e- mar-' ^i r ^r- r - 
points into the Company's solution set. As customers' T nr e rn6t J ; iT^ e "^ y 

nature and grow, the Company provides additional service offering -"t^a- i;!! 7 
the features and capabilities of the solution. Taken indi viH u Ji - >^ "rZt~ . 
- services meet the needs of virtually the entire coira£ rZ^lUl** Cott ^ r ^ a 
marketplace. Today, the Company's solutions are used by ccmpar. f *"at w ae; 
J.-J-SQ employees, are the recruiting standard at hundreds '. -if ■••'ne"' -on"" 

companies and are being adopted regularly across the bread market' of "coroa-ies 
in the middle market. The Company estimates that there are app-oxiaar^y 000 
corporations and 25 million hiring managers in its target audience 2 ^rC00 

■ The Company's solutions range in price from hundreds of dolla— ds- -no-t-h 
for entry-level Internet sourcing tools, to tens of thousands of dollars' a* month 
for complete enterprise recruiting solutions. At the top of th- Coirpanv's 
solution pyramid, a customer has an option to purchase and hs-sU -he - Co— anv'/ 
solution as a traditionally licensed software application. The "ccaoany believes 
that the solution pyramid * ~ 
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approach will yield larger subscription contracts through the olacemer.-s of 
additional services at existing accounts. 

PRODUCTS 

The Company has developed a wide-ranging suite of service of^r'-qs *"iat 
span many aspects of Internet recruiting. These offerings, which'are" sold ' 
primarily to small and mid-sized corporations, include Yahoo! Re-Suiter : 
(introduced as Webhire Recruiter in November 1997, upgraded and renamed -n 
September 1999), Yahoo! Resumes (introduced in December 1999), Webh-'-e Aae-^ 
(introduced in November 1999), and Webhire JobPost (introduced J n 
November 1998). The Company also provides an infrastructure ar.d%i- e rcana—men- • 
service, Webhire JobCanopy, introduced in November 199S, to Intone*- med'sT ' 
companies. Finally, the Company delivers Webhire Enterprise, released in* 0 
June 1998 as a comprehensive recruiting automation suite designed specifically 
to meet the needs of large organizations. " 

YAHOO! RECRUITER, powered by Webhire, is a complete, end-to-end solution fo- 
Internet recruiting automation. Corporate recruiters use Yahoo ■ Re-r^'ter ~o 
linage requisitions online, post jobs, search for candidates at Yahoo' Ca-eers 
and within other Webhire -managed online candidate pools such as JWT Specialized 
Communications Resume Works, track hiring status and reoort on staffing" 
activities. The service offering includes complete resume processing'and 
management, enabling corporations to save money and resources by~moving -h*ir 
entire recruiting process online. y 



YAHOO! RESUMES, powered by Webhire, provide? customers with direct access tn 
the candidate resumes at Yahoo! Careers. Using the service's sophisticated 
searching screens, customers can create skills based searches that are taraeted 
geographically. The resulting ranked list of the best fitting resumes for fob 
puts talent m front of a recruiter or hiring manager in seconds, without the 
need tor advertising campaigns and external recruiters. 

WEBHIRE AGENT is an intelligent web agent that searches the entire T nternet 
for resumes, evaluating and scoring found . resur.es against customer-defined 
h! A? 1 ™'" -f. 3 j ° b °*» n±n *' Webhire Agent returns a relevance ra-Ved 
w It- t De£ " qu . ai!fiea resumes it discovered on the Internet. Ootionallv * 
" ; ri re Agent can t^tiate an e-mail correspondence with candidates* who meet 'or 
exceed a user-speciric scoring threshold. r 

WEBHIRE JOBPOST is an automated job publishing service that collects iob 
listings fro* a customer's Web site and re-publishes those listings at career 
sites across tne Internet. A customer subscribing to JobPost need only k-eo 
their careers pages up to date, the JobPost technology manages the movemen- of 
those jobs to r r .e one or more job boards that the customer has designated ~At 
any moment, tne Company is managing approximately 300,000 active iob Dos-^nci* 
using this technology. J p gs 

. WEBHIRE J03 CANOPY is a 'technology that. Internet media companies use t- 
outsource tne management of their online job listings to the Company. Job Canon- 
provides career sites with integrated job listings, automated iob posting for 
their customers, job searching tools for job-seekers who visit" the media -oapan- 
career site ana a airect job posting connection to the Company's customers who'' 
are using the Company's JobPost service. 

WEBHIRE ENTERPRISE is a complete, integrated recruiting automation suitp 
aesigned specifically for large organizations. The technology can be del-' v© rec- 
to customers as an AS? service or as traditionally licensed software. Webhire 
Enterprise incorporates requisition management, resume processing, candidate 
ranking, staffing workflow automation, and customizable reporting features 
Through the service's Manager's Workbench option, customers can connect hiring 
managers across their organization enabling hiring managers to directly initiate 
job requisitions, review resumes online, manage team interviews and initiate a * 
job offer. Mew hire information contained in the Webhire Enterprise database is 
easily integrated with PeopleSoft and SAP Human Resource Information Solutions 



CUSTOMER SERVICES 

The Company beiieves that superior customer service and support are critical 
to customer satisfaction. As of September 30, 1399,' the Company's customer 
service organization included 60 employees, providing Professional Services, 
Technical Support and Outsourced Services. 

PROFESSIONAL SERVICES, The Professional Services Group manages system 
implementation, provides additional services such as process design and system 
tailoring and provides basic and advanced training both online, on-site during 
system implementation and at the Company's Corporate Training Centers throughout 
the year. 

TECHNICAL SUPPORT. The Technical Support Group provides daily assistance to 
customers with maintenance agreements through the Company's support help line. 
The Company provides support Monday through Friday from 6:30 a.m. -8:00 p.m. 
Eastern Time as well as 9:00 a.m. -6:00 p.m. Greenwich Time to support the 
Company's European customers. 

OUTSOURCED SERVICES. Outsourced Services were introduced by the Company in 
July 1996 and consist of scanning services, provided principally through 
third-party arrangements, and correspondence generation. 

TECHNOLOGY 



YAHOO! RECRUITER 



Yahoo! Recruiter, the Company's Internet-based service offering, is based on 
open, extensible Internet development tools. It makes wide use of standard 
technologies. This adherence to standard technologies ensures that Yahoo! 
Recruiter can be scaled as demand for the service increases. Client access to 
the Webhire system is provided through either Microsoft or Netscape World Wide 
Web browse rs . 

WEBHIRE ENTERPRISE 

Webhire Enterprise is a Microsoft Windows-based application which operates 
over a standard TCP/IP intranet connection. The application server component of 
the product utilizes Microsoft Windows NT Server and Microsoft Internet 
Information Server. Client access is provided via both a Window* application and 
a browser interface which is compatible with Microsoft Windows 95/98 or 
Microsoft Windows NT. This architecture combines the functionality of a 
traditional client/server application with the easy deployabiiity of an intranet 
application . 

PRODUCT DEVELOPMENT 

The Company believes that its future success will depend upon its ability to 
enhance its existing software and develop snd introduce new products and 
functions which keep pace with rapid changes in the marketplace-. The Company has 
made increasing investments in its engineering and quality groups to broaden its 
product and service offerings, enhance product functionality, improve 
performance and expand the ability of its software to inter-operate with 
third-party software* Research and development expenses totaled ;in thousands) 
$7,798, $5,586 and $5,446 for fiscal years 2999, 1396, and 1997, respectively. 
While the Company expects that certain of its new products and functions will be 
developed internally, the Company may, based on timing and cost rcnsideraticns, 
expand its product offerings through acquisitions or strategic relationships. 
Software products as complex as those currently under development by the Company 
are subject to frequent delays and there can be no assurance that the Company 
will not encounter difficulties that could delay or prevent the successful and 
timely development, introduction and marketing of these potential new products. 
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SALES AND MARKETING 

The Company markets its Recruiter service through telesales representatives 
and sales personnel located in Lexington, Massachusetts, Foster City, 
California, and Chicago, Illinois. The average sales cycle for this service is 
substantially shorter than that experienced for the Company's enterprise 
products. 

The Company markets its enterprise products and services through a direct 
sales force in North America. The Company supports its sales force through 
comprehensive marketing programs which include public relations, direct mail, 
advertising, seminars, trade shows, ongoing customer communication programs and- 
strategic relationships. While the sales cycle varies from customer to customer, 
it typically spans four to nine months from generation of a lead from one of 
these sources to execution of a license agreement. The Company's direct sales 
force is structured regionally and is managed through sales and service offices 
in Lexington, Massachusetts and Foster City, California, and through sales 
personnel iocated in Dallas, Chicago, New York, Raleigh, and Toronto. 

CUSTOMERS 

The following is a partial listing of the Company's customers as of 
September 30,. 1999: 



FINANCIAL SERVICES 
Aim Management Group 
American Express 
Bank of America 



INSURANCE 

Trigon Blue Cress/Blue 
John Hancock 
Phoenix Home Life 



E -COMMERCE 
Shield Akamai Technologies 
Art Technology Group 
CMGI 



BankBoston 
M&T Bank 
Visa USA 
The World Bank 

PUBLISHING /ENTERTAINMENT 
Blockbuster Entertainment 
Gannett 

The New York Times 
Paramount Pictures 
Random House 

ENGINEERING/CONSULTING 

CH2M Hill 

Logica 

Mason & Hanger 

HEALTHCARE/PHARMACEUTICALS 
Corp. 

Abbott Laboratories 

Bristol Myers Squibb 

Johnson & Johnson 

The Mayo Clinic 

Memorial Sloan Kettering 

PacifiCare 

Pfizer 

SmithKiine Beech am 
Genentech 



Prudential 

TECHNOLOGY /CQMMUNICAT IONS 
Amdahl 

The Boeing Company 
EMC 

Hewlett-Packard 
Lockheed 
Microsoft 

CONSUMER 
British Airways 
Canadian Tire 
Cargill 
Levi Strauss 
Nabisco 
Staples 
Starbucks 

the good guys! 



daly . comme rce 
Encoding .com 
iCopyright . com 
Inforonics 
LifetecNet .com 
living .com 
Morningstar, Inc. 
Oasis Technology 
One to One Interactive 
Open Marker, Inc. 
Open Text Corporation 
PC Connection 
Pets.com 
Point.com, Inc. 
Silknet Software .com 
Silverstrearo 
Value America 
WebLine Communications 

Yahoo! Inc. 
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STRATEGIC RELATIONSHIPS 

The Company has established a number of relationships both to leverage 
marketing channels and complementary technologies and to meet customer demands 
for open, integrated, multi-vendor solutions. Strategic partners are categorized 
into four groups: Technology Partners, who provide the Company with innovative *: 
technologies that are, integrated into the Company's products; Applications 
Partners, who provide the Company's customers with value-added software/ 
consulting or other services that are complementary to the Company's software 
and services and that enable the Company's customers to better utilize the 
Company's software; Service and Implementation Partners, who extend the 
Company's support, implementation and service offerings by delivering the 
specialized services our customers need; and Internet/Information Partners, who 
provide the Company's customers with the ability to access and distribute 
crucial staffing information,, including job postings, candidate information, and 
resumes, often via the Internet. Examples of the Company's strategic partners 
include: " 

YAHOO!, INC. 

In June 1999, the Company entered into an alliance with Yahoo!, Inc. Through 
this alliance, the Company develops, markets, and supports three services which 
are co-branded with the Yahoo! .name: Yahoo! Recruiter, a complete end-to-end 
Internet recruiting solution which is sold primarily to corporate recruiters, 
Yahoo! Careers Resume Shop, a free resume management service which is offered at 
Yahoo! Careers, and Yahoo! Resumes, an online tool that corporate recruiters use 
to search the resumes contained in the Yahoo! Careers Resume Shop database. The - 
Company's solutions are the exclusive means for corporations to gain access to 
the online candidates within the Yahoo! Careers Resume Shop. The Company shares 
revenues from these services with Yahoo ! . 

VERITY, INC. 

The Company's software incorporates the text search software tools developed 
by Verity, Inc., a Technology Partner, which allows Webhire clients to search 
through vast amounts of candidate and job data, delivering only the most 
relevant information directly to the desktop. 



EXHIBIT B 



Reuning, S.M. 
"Candidate Chaser" 
Serial No. 08/984,650 



Page No. 10 



http://wd>hire.convjavascript_site/'bodyjava.htt 



Win the race for candidates with Internet recruiting, powered by Webhire. 



Your company is growing and you need to 
fill jobs now . Who can help you find the 
candidates? Webhire can. 

Webhire tools and services connect your 
company to the wealth of recruiting 
resources on the Internet. Make the same 
decision that over 1000 innovative hiring 
companies have - ranging from rapidly 
growing Internet companies like pets.com 
and Akamai to Fortune 500 companies 
including Boeing, BankAmerica, and 
American Express. 




Resumes 



Start vour recruiting by searching the tens 
of thousands of resumes in the 
fast-growing Yahoo! Careers database of 
Internet-sawy job seekers. 



Harness the power of Internet Recruiting! 
The complete Internet recruiting solution , 
hosted entirely on the Web. 



we 




| Your intelligent on-line recruiter - Agent 
automatically searches the Internet, 
finding the right candidates for you. 



\ Deployed through an Application Service 
' Provider (ASP) or in-house on your 
corporate intranet, Webhire Enterprise 
brings you the leading automated 
recruitment solution. 



Vebhire Agent 



hXXp-M wcbhire.com/stortn/agent. hti 



Webhire Agent 




'ebhire Agent - What It Is 



http://wcbhire.com/forcmployers/agent_what.htn 



j Webhire Agent » what it is | 

Put your candidate search on autopilot! Webhire Agent 
intelligently searches the Internet to locate and qualify the best 
candidates . . . proacOvely contacting each one! what it is 

Webhire Agent is the closest thing to having a real, live recruiter out 
searching the Internet to fill your company's open positions. It lets you 
dramatically reduce the time and cost associated with finding qualified 
candidates . . .so you can spend your valuable time closing candidates 
and filling jobs! 

Webhire Agent handles the entire candidate search cycle: 

• It searches thousands of Web sites, newsgroups, bulletin boards, and subscription services to 
locate candidates that match specific job skills, experience and location criteria — rapidly, without 
your involvement. 

• It uses advanced natural language screening technology to filter out non-relevant information, 
while uncovering the resumes other search tools miss. 

• It automatically sends a personalized message to each candidate, urging them to visit your Web 
site or reply via e-mail — just like a human recruiter I 

There are more than 22 million job seekers on the Internet — find them quickly, efficiently and 
automatically with Webhire Agent! 



HOW f?WC8X5 



CONTACT US 



/ebhire Agent - How It Works 



hnp://webhire.com/forcmploycrs/agcnt_how.htc 



| Webhire Agent » how rr 




Webhire Agent uses advanced search/screen technology to 

automate the entire process of finding qualified candidates on the 

internet what it is 



ITs Intelligent 

Webhire Agent is smarter than search engines and other online 
recruitment tools. Its advanced natural language/rules-based 
technology actually distinguishes resumes from other types of 
information on the Internet, it extracts resume data to obtain skill, 
location, contact, and other relevant information, automatically 
comparing this data to your search criteria. 

It's Thorough 

Based on its intelligent search, Webhire Agent creates a consolidated, ranked list of qualified candidates 
and previous search results are retained to ensure only new candidates are identified. Webhire Agent 
then automatically contacts each candidate with a personalized email message, inviting them to visit your 
Web site or correspond by e-mail to register their interest in the position. 

It's Effective 

Because Webhire Agent analyzes the entire text of each resume, instead of limited keywords, it finds the 
candidates other search tools miss. It evaluates each candidate's qualifications, geographic location, and 
resume date to put the best candidates at the top of the list. 

It's Efficient 

By reducing the time and cost of locating qualified candidates, Webhire Agent frees recruiters to focus on 
what they do best-interviewing and closing the candidates your company needs to compete. 

Give your recruiters the intelligent, automated edge in Internet recruiting . . . Webhire Agent! 



nmrr works 



contact us 



Vbcxit "Webhire 



http://webhire,com/javascript_sitc/j_about.hti 



Webhire provides Internet Recruiting solutions to corporations that help employers use the Web 
to quickly and cost-effectively post jobs on the Web, attract and evaluate talent and manage the 
hiring process. 

With equity partners like SOFTBANK and Yahoo!, Webhire is the leading ASP in the Internet 
Recruiting Marketplace. 

We are traded on NASDAQ under the symbol HIRE. 

Webhire Facte News and Events investor Information Employment Opportunities Partners 




UNITED STATES DEPARTMENT OF COMMERCE 
Patent and Trademark Office 
ASSISTANT COMMISSIONER FOR PATENTS 
Washington, D.C. 20231 



MARKPOHL 

55 MADISON AVENUE, 4TH FLOOR 
MORRISTOWN, NJ 07960 




Group 2^ erNo , 13 



In re Application of Ruening 
Appl. No.: 08/984,650 
Filed: December 3, 1997 
For CANDIDATE CHASER 



DECISION ON PETITION TO 
MAKE SPECIAL 

37CFRL102 



This is a decision on the petition under 37 CFR 1 . 1 02, filed February 22, 2000, to make the 
above-identified application special, 

Petitioner(s) request that this application be made special under the accelerated examination 
procedure set forth in MPEP 708.02, Section H: Infringement. 

A grantable petition to make an application special under 37 CFR 1.102 and in accordance with 
MPEP 708.02, Section II, must be accompanied by the required fee pursuant to 37 CFR 1. 17(i) 
and a statement by applicant(s) or assignee or a statement by an attorney/agent registered to 
practice before the PTO in support of the petition stating: 

1 . that there is an infringing device or product on the market or method in use, 

2. that a rigid comparison of the alleged infringing device, product or method with 
the claims of the application was made, 

3 . that some of the claims are unquestionably infringed, and 

4. that a careful search of the prior art was made or that applicant(s) have good 
knowledge of the pertinent prior art. 

The petition meets the requirements for special status. 

For the above stated reasons, the petition is Granted . 

If the examiner can make this application special without prejudice to any possible interfering 
application, and the examiner should make a rigid search for such, the examiner is authorized to 



do so for the next action. Should the application be rejected, the application will not be 
considered special for the subsequent action unless the applicant promptly makes a bona fide 
effort to place the application in condition for allowance, even if necessary to have an interview 
with the examiner to accomplish this purpose. 

If the examiner finds any intervening application for the same subject matter, the examiner should 
consider such application simultaneously with this application and should state in the official letter 
of such application that the examiner has taken it out of turn because of a possible interference. 

Should an appeal be taken in this application or should this application become involved in an 
interference, consideration of the appeal and the interference will be expedited by all PTO officials 
concerned, contingent like upon diligent prosecution by applicant. 

The petition is granted to the extent indicated. 




James J. Groody (703) 308-5461 
Special Program Examiner 
Technology Center 2700 
Communications and Information Processing 



UNITED STATES DEPARTMENT OF COMMERCE 
Patent and Trademark Office 

Address: COMMISSIONER OF PATENTS AND TRADEMARKS 
Washington, D.C. 20231 



I APPLICATION NO, I FILING DATE 

' 00; 904, :j,5j) 1 12/83/97 



FIRST NAMED INVENTOR 

RE UN WG, — — 



| ATTORNEY DOCKET NO. | 



r 



02X925 
MARK POHL 
55 MADISON AVENUE 
4TH FLOOR 

MORRIS TOWN NJ ©7960 



EXAMINER 



ART UNIT I PAPER NUMBER 

2lfe.^ 1 — — 



DATE MAILED: 



ffl 7/ 03/0 1 



Please find below and/or attached an Office communication concerning this application or 
proceeding. 



Commissioner of Patents and Trademarks 




PTO-90C (Rev. 2/96) 



2 - Mall Copy 



~: ~ — — ■ 1 

Notice of Allowability 


Application No. 

08/984,650 


Applicant(s) 

REUNING, STEPHEN MICHAEL 


Examiner 
Sam Rimell 


Art Unit 
2166 





A« . • w" The „ MA '?, N< i££Ir? M * conwtorton appears on the cover sheet with the correspondence address- 
Mi da.ms be.ng allowable PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not Jnduded 

tSSXeS^S \ owS i fitStiSft^S^L ^ Fee Due 0r ° ther a PP ro P" a te communication will be mailed in due course. 
T "®. N0 ™ E OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the 
initiative of the Office or upon petition by the applicant. See 37 CFR 1 .313 and MPEP 1308. 

1 . ISI This communication is responsive to . 

2. £3 The allowed claim(s) is/are 4-18 . 

3. □ The drawings filed on are acceptable as formal drawings. 

4. □ Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f) 

a)D All b)DSome* c) □ None of the: 

1. □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 

3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 1 7.2(a)). 
* Certified copies not received: . 

5. □ Acknowledgement is made of a claim for domestic priority under 35 U.S.C. § 1 19(e). 

Applicant has THREE MONTHS FROM THE 'MAILING DATE" of this communication to file a reply complying with the requirements noted 

FOR SUBMITTING NEW FORMAL DRAWINGS . OR A SUBSTITUTE OATH OR DECLARATION. This three-month .period for 
complying with the REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL is extendable uS sTcFR^ar 

6 ' D thl^K^f ^INER'S AMENDMENT or NOTICE OF INFORMAL APPLICATION (PTO-152) which g.Ves-reasonfs) why 
the oath or declaration is deficient. A SUBSTITUTE OATH OR DECLARATION IS REQUIRED. n»»n W wny 

7. Applicant MUST submit NEW FORMAL DRAWINGS 

(a) □ including changes required by the Notice of Draftsperson's Patent Drawing Review( PTO-948) attached 
1) □ hereto or 2) El to Paper No. 9. 

(b) □ including changes required by the proposed drawing correction filed which has been approved by the examiner. 

(c) □ including changes required by the attached Examiner's Amendment / Comment or in the Office action of Paper No. . 



22d E? bCSS Tit! 9 ! He app,ica .I on " umbe . r (See 37 CFR 184(c » should «» written on * he Swings. The drawings 
should be filed as a separate paper with a transmittal letter addressed to the Official Draftsperson. 

8. Q Note the attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 
SShoi h iJ! Me ? h inC, ? d *?,' in <he UPP8r rigM hand COmer ' the APPLICATION NUMBER (SERIES CODE / SERIAL NUMBER) If 

^^^VX^l^ and lssue Fee Due - ,he ,SSUE BATCH NUMBER and DATE ofthe N0TIC " 0F 



Attachment(s) 

1Q Notice of References Cited (PTO-892) 

3D Notice of Draftperson's Patent Drawing Review (PTO-948) 

5D Information Disclosure Statements (PTO-1449), Paper No. 

7Q Examiner's Comment Regarding Requirement for Deposit 
of Biological Material 



2Q Notice of Informal Patent Application (PTO-152) 
4^3 Interview Summary (PTO-413), Paper No.2S . 
6{3 Examiner's Amendment/Commer 

Examiner's Statement of Re^j^kfor Allowance 
9D Other 




5am Rimell 
Primary Examiner 
Art Unit: 2166 



U.S. Patent and Trademark Office 
PTO-37(Rev. 01-01) 



Notice of Allowability 



Part of Paper No, 28 . 



Application/Control Number; 08/984,650 Page 2 

Art Unit: 2166 

An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1.312. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

Authorization for this examinees amendment was given in a telephone interview with 
Mark Pohl on 6/27/01 . 

For each of claims 4, 8, 9 and 1 1 : Change the phrase "experiences, interests, capabilities, 
professional titles or talents" to -professional qualifications-- 

For claim 4 only : Before the word "extracting" insert the phrase --for Internet site pages 
or web postings meeting said user defined criteria, electronically- ~ 

Claims 19-24: Cancel these claims. 

Any inquiry concerning this communication should be directed to Sam Rimell at 



telephone number (703) 306-5626. 




Sam Rimell 
Primary Examiner 
Art Unit 2166 





Application No. 


Applicant(s) 




08/984,650 


REUNING, STEPHEN 


#f IICI rl %*W will fffifCVf Jr 




MICHAEL 


Examiner 


Art Unit 






Sam Rimell 


2166 





All participants (applicant, applicant's representative, PTO personnel): 



(1) Sam Rimell . (3) . 

(2) MarkPoht . (4) , 

Date of Interview: 27 June 2001 . 

Type: a)S Telephonic b)Q Video Conference 

c)D Personal [copy given to: 1)Q applicant 2)D applicant's representative] 

Exhibit shown or demonstration conducted: d)Q Yes e)S No. 
If Yes, brief description: 

Claim(s) discussed: 4 . 

Identification of prior art discussed: 

Agreement with respect to the claims f)S was reached. g)D was not reached. h)Q N/A. 



Substance of Interview including description of the general nature of what was agreed to if an agreement was 
reached, or any other comments: Agreed To Examiner's Amendment to place application in condition for allowance. 



(A fuller description, if necessary, and a copy of the amendments which the examiner agreed would render the claims 
allowable, if available, must be attached. Also, where no copy of the amendments that would render the claims 
allowable is available, a summary thereof must be attached.) 

i)S It is not necessary for applicant to provide a separate record of the substance of the interview{if box is 
checked). 

Unless the paragraph above has been checked, THE FORMAL WRITTEN REPLY TO THE LAST OFFICE ACTION 
MUST INCLUDE THE SUBSTANCE OF THE INTERVIEW. (See MPEP Section 713.04). If a reply to the last Office 
action has already been filed, APPLICANT IS GIVEN ONE MONTH FROM THIS INTERVIEW DATE TO FILE A 
STATEMENT OF THE SUBSTANCE OF THE INTERVIEW. See Summary of Record of Interview requirements on 
reverse side or on attached sheet. 



Examiner Note: You must sign this form unless it Is an 




Attachment to a signed Office action. Examiner's signature, if required 

U.S. Patem and TracJemafk Office "~ ' " 

PTO-413 (Rev. 03- 98) Interview Summary Paper No. 28. 



Summary of Record of Interview Requirements 



Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Matte of Record 

A complete written statement as to the substance of any face-to-face, video conference, or telephone Interview with regard to an application must be made of record in the 
application whether or not an agreement with the examiner was reached at the interview. 

Title 37 Code of Federal Regulations (CFR) § 1 .133 Interviews 
Paragraph (b) 

In every Instance where reconsideration is requested in view of an interview with an examiner, a complete written statement of the reasons presented at the interview as 
warranting favorable action must be filed by the applicant An interview does not remove the necessity tor reply to Office action as specified in §§ 1 .1 1 1 , 1 . 1 35. {35 U.S.C. 1 32) 

37 CFR §1.2 Business to be transacted in writing. 
AD business with the Patent or Trademark Office should be transacted in writing. The personal attendance of applicants or their attorneys or agents at the Patent and 
Trademark Office is unnecessary. The action of the Patent and Trademark Office will be based exclusively on the written record in the Office. No attention will be paid to 
any alleged oral promise, stipulation, or understanding in relation to which there is disagreement or doubt 



The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office if that record is itself 
incomplete through the failure to record the substance of interviews. 

It Is the responsibility of the applicant or the attorney or agent to make the substance of an interview of record in the application fife, unless 
the examiner indicates he or she will do so. It is the examiner's responsibility to see that such a record is made and to correct material inaccuracies 
which bear directly on the question of patentability. 

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the 
interview by checking the appropriate boxes and filling in the blanks. Discussions regarding only procedural matters, directed solely to restriction 
requirements for which interview recordation is otherwise provided for in Section 812.01 of the Manual of Patent Examining Procedure, or pointing 
out typographical errors or unreadable script in Office actions or the like, are excluded from the interview recordation procedures below. Where the 
substance of an interview is completely recorded in an Examiners Amendment, no separate Interview Summary Record is required- 

The Interview Summary Form shafl be given an appropriate Paper No,, placed in the right hand portion of the file, and listed on the 
"Contents" section of the file wrapper. In a personal interview, a duplicate of the Form is given to the applicant (or attorney or agent) at the 
conclusion of the interview. In the case of a telephone or video-conference Interview, the copy is mailed to the applicant's correspondence address 
either with or prior to the next official communication. If additional correspondence from the examiner Is not likely before an allowance or if other 
circumstances dictate, the Form should be mailed promptly after the interview rather than with the next official communication. 

The Form provides for recordation of the following information: 

- Application Number (Series Code and Serial Number) 

- Name of applicant 

- Name of examiner — 

- Date of interview 

- Type of interview (telephonic, video-conference, or personal) 

- Name of partidpant(s) (applicant, attorney or agent, examiner, other PTO personnel, etc.) 

- An indication whether or not an exhibit was shown or a demonstration conducted 

- An identification of the specific prior art discussed \^ 

- An indication whether an agreement was reached and if so, a description of the general nature of the agreement" (may be by 
attachment of a copy of amendments or claims agreed as being allowable). Note: Agreement as to allowability is tentative and does 
not restrict further action by the examiner to the contrary. 

- The signature of the examiner who conducted the interview (if Form is not an attachment to a signed Office action) 

It is desirable that the examiner orally remind the applicant of his or her obligation to record the substance of the interview of each case 
unless both applicant and examiner agree that the examiner wifl record same. Where the examiner agrees to record the substance of the interview, 
or when it is adequately recorded on the Form or in an attachment to the Form, the examiner should check the appropriate box at the bottom of the 
Form which informs the applicant that the submission of a separate record of the substance of the interview as a supplement to the Form £ not 
required. 

It should be noted, however, that the Interview Summary Form will not normally be considered a complete and proper recordation of the 
interview unless it includes, or is supplemented by the applicant or the examiner to include, ail of the applicable items required below concerning the 
substance of the interview. 

A complete and proper recordation of the substance of any interview should include at least the following applicable items: 

1) A brief description of the nature of any exhibit shown or any demonstration conducted, 

2) an Identification of the claims discussed, 

3) an identification of the specific prior art discussed, 

4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on the 
Interview Summary Form completed by the Examiner, 

5) a brief identification of the general thrust of the principal arguments presented to the examiner, 

(The identrfication of arguments need not be lengthy or elaborate. A verbatim or highly detailed description of the arguments is not 
required. The identrfication of the arguments is sufficient if the general nature or thrust of the principal arguments made to the 
examiner can be understood in the context of the application file. Of course, the applicant may desire to emphasize and fully 
describe those arguments which he or she feels were or might be persuasive to the examiner.) 

6) a general indication of any other pertinent matters discussed, and 

7) if appropriate, the general results or outcome of the interview unless already described In the Interview Summary Form completed by 
the examiner. 

Examiners are expected to carefully review the applicant's record of the substance of an interview. If the record is not compiete and 
accurate, the examiner will give the applicant an extendable one month time period to correct the record. 

Examiner to Check for Accuracy 

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner's version of the 
statement attributed to him or her. If the record is compiete and accurate, the examiner should place the indication, "Interview Record OK" on the 
paper recording the substance of the interview along with the date and the examiner's initials. 
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Application/Control Number: 08/984,650 
Art Unit: 2163 



Page 2 



Allowable Subject Matter 

REASON FOR ALLOWANCE 

1 . Claims 4-1 8 are allowable . 

2. The Office action of paper number 22 has been vacated since there is not adequate 
evidence that the references could be obviously combined together, particularly in light of „ 
applicant's arguments. 

3. The following is an examined statement of reasons for allowance: % 
This instant invention is directed to a nonobvious improvement over the invention 

described in Patent number 5,832,497 to Taylor. This invention teaches the combination of 
comparing text against professional quaimcato 

when those qualifications are met as recited in independent claun.4. Taylor only performs the 
comparison of text and does not suggest any extraction step involving e-mail data. There * no 
evidence that it would have been obvious to modify Taylor to perform extraction of e-m^l 
addresses. 

Drawings 

4. The application having been allowed, formal drawings are required in response to 
this Office action. 



Formal drawings are now required and must be filed within the THREE MONTH 
shortened statutory period set for reply in the "NOTICE OF ALLOWABILITY" (PTOL- 
37 or PTO-37). Extensions of time may be obtained under the provisions of 37 
CFR 1.136(a). Failure to timely submit the drawings will result in ABANDONMENT of 
the application. The drawings should be submitted as a separate paper with a transmittal 
letter which is addressed to the Official Draftsperson. The art unit number, application 
number and number of drawing sheets should be written on the reverse side of the 
drawings. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Romain Jeanty whose telephone number is (703) 308- 
9585. The examiner can normally be reached on weekdays from 7:30 a.m to 6:00 p.m. 

If attempts to reach the examiner are not successful, the examiner's supervisor, 
Tariq R Hafiz can be reached at (703) 305-9643. 



The fax number for Formal or Official faxes to Technology Center 2700 is (703) 
308-905 1 or 9052. Draft or Informal faxes for this Art Unit can be submitted to (703) 
308-5357. 

Any inquiry of a general nature or relating to the status of this application should 
be directed to the group receptionist whose telephone number is (703)308-3900. 
Romain Jeanty 
Art Unit 2163 
June 29, 2001. 
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